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AGREEMENT
BETWEEN
COMMUNICATIONS WORKERS OF AMERICA
AND

BELL ATLANTIC-NEW JERSEY, INC.
AND
BELL ATLANTIC-NETWORK SERVICES, INC.

THIS AGREEMENT dated and effective this ninth day of August, 1998,
by and between the Communications Workers ~ of America, an
unincorporated association hereinafter called the "Union,” by its
representatives duly authorized to act in its behdf, and Bell Atlantic-New
Jersey, Inc. and Bl Atlantic-Network Services, Inc., corporations organized
under the laws of the State of New Jersey, hereinafter collectivel ed the
"Company," by its representatives duly authorized to act in its behalf.

WHEREAS, negotiations have been entered into between the Union and the
Company with respect to terms and conditions of employment and as a
result mutualy satisfactory and acceptable understandings have been
reached which; in the intefest of maintaining satisfactory and harmonious
industrial relations, the Union and the Company desire to set forth in writing.

NOW, THEREFORE, be it known that in consideration of the covenants,
%erﬁns, and conditions herein contained, the Union and the Company agree as
ollows:



PART 1 -- GENERAL -- PROVISIONS APPLICABLE TO ALL
EMPLOY EES COVERED BY THIS COLLECTIVE BARGAINING
AGREEMENT
ARTICLE 1
DEFINITIONS

The terms as herein set forth shall be understood to have the following
meanings.

@ :'AUnio_n" shal mean and include the Communications Workers of

merica.

b "Comloany" shal mean and include Bell Atlantic-New Jersey, Inc.

c) "Employée" shall mean and include al classes of nonsupervisory
employées of Bell Atlantic-New Jersey, Inc. Traffic Department and
Commercial Department and Marketing Department. The titles and
wage rates of such employees are listed In Part 2 for Traffic and Part 3
for Commercia and Marketing of this Agreement.

(d) "Regular Employee" shadl mean and include persons whose
employment is expected to continue indefinitely, athough it may be
terminated a any time by action on the part of the employee or the
Company. _

(@ "Temporary Employee’ shadl mean and include persons whose
employment is for a |ImltedJ)el‘IOd or for a specific project and is

expected to continue to the end of the period or until the completion of

the project, although it may be terminated at any time by action on the
part of the employee or the Company.

"Term Employee” shall mean and include persons whose employment

IS temporary in anticipation of future force reductions and is expected

to continue until the time of the force reductions, athough it may be

terminated a any time by action on the part of the employee or the

Company. Upon completion of three (3) years of net credited service, a

term emplg?/ee shall be reclassified to regular employee. _ _

(g) "Occasiona Employee" shal mean one who is engaged on adaily basis
for a period of not more than three (3) consecutive weeks, or for a
cumulative total of not more than thi rt_Y 30) dayealn any calendar year,
regardless of the length of the daly or weekly asggnments An
occasona employee who actualy works or is engaged to work in
excess of three 33 consecutive weeks or thirty (302 atys in a calendar
year shall be reclassified as aregular or temporary, full-time or part-time
employee as appropriate. _

(h) "Full-time Employee" shal mean and include regular, temporary or term
employees who are normaly scheduled to work at least five (5) full
tours oOr the equivaent within a seven-day period from Sunday to the

_ fallowing Saturday, inclusive, _

() "Part-time Employee’ shal mean one who is employed and normall
scheduled to work less hours per average month than a comparable full-
time employee in the same job title, classification and work group

(f)



working the same norma daily tour. For the treatment of such
Emplloyees, see Article 7, "Clasdfication and Treatment of Part-Time
mployees.
0) "Neﬁ) C¥e_dited Service' shall mean "term of employment” as set forth in
the Pension Plan applicable to employees covered by this Agreement.

ARTICLE 2
RECOGNITION AND COLLECTIVE BARGAINING

Section 1. The Company recognizes Communications Workers of America
as the exclusive bargaining representative of the nonsupervisory employees
in the Traffic Department and Commercid Department and Marketin

Department of the Company and acknowledges this Union as suc

representative for the purpose of collective bargaining in respect to rates of
ay, wages, hours of emPI oyment and other conditions of employment and
of the purpose of entering into understandings and agreements with
reference thereto; provided, however, that such recognition and
acknowledgment snal not in any manner affect the right of individua
employees or groups of employees to present dgrlevan_ces to the Company at
angé time and to have them adjusted in accordance with Section 9(a) of the
L abor-Management Relations Act of 1947.

Section 2. Itis mutuall?; agreed that collective bargaining with respect to
rates of pay, wages, hours of employment and other conditions of
employment, shal be carried on only between the collective bargaining
representatives designated by the Company, and such representatives of the
Union as are authorized t0 bargain collectively for the Sﬁurposﬁ stated
above. No agreement between the ComOPan%{ and the Union sndll be effective
and binding upon the parties unless and until signed for the Company by its
representative duly authorized to act in its behalf, and for the Union by its
representative, duly authorized to act in its behalf.

Section 3. The Company and the Union recognize that it is in the best
interests of both parties, 'the employees and the public, that all dealings
between them continue to be characterized by mutua responsibility and

respect.

To insure that this relationship continues and improves, the Company and
the Union and their respective representatives at al levels will apply the'terms
of this Contract fairly in accord with its intent and meaning and cons stent
with the Union's Satus as exclusive bargaining representative of all
employeesin the unit.

Each party shdl bring to the attention of al employees in the unit, including

new hires, their purpose to conduct themselves in a spirit of responsibilit

?r?d respect and the measures they have agreed upon to insure adherence to
IS purpose.

Section 4. In a dedre to restate their respective policies, neither the
Company nor the Union shal unlawfully discriminate against any employee
because of such employee's race, color, religion, sex, age or nationa origin



or because the employee is handicapped, a disabled veteran or a veteran of
the Vietnam era

Section 5. The Company agrees to have this Agreement printed and to
distribute a copy to each employee in the bargaining unit as soon as feasible.

Section 6. It is the intention of the parties, with respect to the collective
bargaining of future replacm% Agreements, to conduct their negotiations
thereon in such a manner as to reach a new Agreement on or before the
termination date of this present Agreement.

ARTICLE 3
AGENCY SHOP

Section 1. Each employee who is a member of the Union or who is
obligated to tender to the Union amounts equa to periodic dues on the
effective date of this Agreement, or who later becomes a member, and all
employees entering into the bargaining unit on or after the effective date of
this Agreement, shall as a condition of employment, pay or tender to the
Union amounts equal to the periodic dues applicable to” members, for the
eriod from such effective date or, in the case of empl o%/_ee_s entering into the
ar%al ning unit after the effective date, on or after the thirtieth (30th) day of
such entrance, whichever of these dates is later, until the termination of 'this
Agreement. For the purpose of this Article, "employee" shal mean any
person entering into the bargaining unit, except an occasiona employee.

Each _emplce)&/ee who is a member of the bargaining unit on or before the
effective date of this Agreement and who on the effective date of this
Agreement was not required as a condition of employment to pay or tender
to the Union amounts equal to the periodic dues applicable to members,

al, as a condition of employment, pay or tender to the Union amounts
equal to the periodic dues applicable to members for the period beginning
thirty (30) days after the effective date of this Agreement, until the
termination of this Agreement.

Section 2. The condition of employment specified above shall not appl
during periods of formal separation* from the bargaining unit by any suc
employee but shal reapply to such employee on the thirtieth™(30th) day
following his’her return to the bargaining unit.

*The term "formal separation” includes transfers out of the bargaining unit,
removal from the payroll of the Company, and leaves of absence of more
than one-month duration.



ARTICLE 4
CHECKOFF AUTHORIZATION

Section 1. The Company will make collection through payroll deduction of
regular Union dues or an amount equivaent therefo, as certified by the
Secretary-Treasurer of the Union, upon receipt of the signed authorization of
the individua employees and shal pay over to the Union monthly the total
amount of such monies deducted. Authorizations by employees for such
deductions shdl be in the form of the Payroll Deduction "Authorization
attached hereto as Exhibit 1.

Deductions for such monthly amounts shall be made from the wages paid to
employees for the first four payroll periods in the month providing that such
monthly amounts shall consist of four equal weekly amounts excludin
fractions of a cent. When sufficient pay is not available in a pa%roll peric
for the deduction of such amounts, they shall be deducted when pay is
sufficient in any succeeding payroll week ending in the same month or the
following month but not thereafter.

Section 2. Cancellation by an employee of such written authorization for

ayroll deduction shall be in writing signed by such employee, and upon
reCeipt thereof the Company shall honor any such cancel’latlon_. An
employee's authorization shall be deemed automaticaly canceled if the
employee leaves the employ of the Company or is transferred out of the
bargaining unit.

Section 3. The Company each month will furnish the Secretary-Treasurer of
the Union:

(@ A statement of the amounts deducted during the previous month from
employees pay in accordance with individual authorizations, the names
of employees canceling or authorizing deductions during the previous
month, a statement of adjustments due to deductions omitted for
insufficient pay, changes in payroll codes, and changes in names of
emPonees _ _

(b) A list”showi n% for the previous month the names and payroll code
numbers of bargaining unit employees engaged, reengaged or
transferred, where such transfer involves a change in _Ipayro code,
including those promoted out of the bargaining unit. The Compan
agre%s to furnish the Union with a current key to the payroll code
numbers.

ARTICLE S
UNION BULLETIN BOARDS

Section 1. Union bulletin boards of a size and type agreed upon by the
Union and the Company and furnished by the Company will be located on
ComRané premises at a’place that is mutualy satisfactory to both the Union
and the Company.



The use of these bulletin boards shall be confined to factual notices and
announcements of the Union pertaining to:

Meetings .

Nominations and elections

Results of elections _

Appointments to offices and to committees

Recreationa and social affairs of the Union

Agreements concluded by the Union and the Company

% er official Union business _ _
Generd information items, provided they are first approved for posting
by the collective bargaining representative designated by the Company

Section 2. Materia posted shall not contain anything political or
controversia, or anything derogatory to the Company or any of its
employees or to any labor organizations, or any statement contrary to the
written provisions of this Agreement. The Union assumes the responsibility
for complete compliance with the provisions herein contained. Should the
Company object to any posted materia, the Union shal be informed, and
the Union agrees that it shall be removed and then reviewed in accordance
with the procedures set forth in Traffic Article 74 and Commercia and
Marketing Article 129, "Grievance Procedure."

ARTICLEG6
ABSENCE FOR UNION DUTIES

0,00 0,

Section 1. To the extent that the Company determines that the requirements
of the service permit, employees who are authorized representatives of the
Union will be excused without pay or granted |eaves of absence without pay
a the request of an authorized officer of the Union, for the performance 0
Union duties without limitation as to the character of the Union duties.

Section 2. The Union shall make all requests for excused absences or leaves
of absence as far in advance as possible, Preferably not later than Monday
of the week preceding the week in which the first day of requested excused
absence or leave of absence would occur, in order that posted schedules of
hours may reflect excused absences or leaves of absence. The Company
shall act “promptly upon each reﬂu_est. The Union agrees that excused
absences granted hereunder to a Union representative shall not exceed a
reasonable total number of scheduled working days and no single absence
shall be longer than thirty (30) consecutive caendar days. Where absence in
excess of thirty (30? consecutive caendar days is desred, the Union shall
request in writing a leave of absence and shall specify the period for which
}jh(—%leave Is requested and the fact that the leave is for the purpose of Union
uties.

Section 3. An initid period of a leave of absence granted under the
provisons of this Article shall not exceed one (1) year. Additiona |leaves
shall not exceed one (1) year each. In case a Union representative on
excused absence or leave of absence for Union duties ceases to be engaged
in the performance of such duties, the Union shal so notify the Company

-10-



and if the employee does not desire to return to duty with the Company, the
Company shall terminate such excused absence or leave of absence.
Section 4. Generaly not more than eight (gl) Traffic employees and eight (8)
Commercia and Marketi _ng? employees shdl be on leave of absence under
the provisions of this Article at any one time and the number of employees
on excused absence under the provisions of this Article at any one timeshall
be held to a reasonable number.

Section 5. An employee upon return from a leave of absence for Union
duties shall be reinstated at work generally smilar to that in which he/she was
engaged last prior to hisher absence, subject, however, to the provisions of
this Agreement relating to force adjustments, Traffic Article 72 and
Commercid and Marketing Article 128. During any period of leave of
absence granted under this Article, the employee shal not lose hisher
eligibility to death benefits.

Section 6. All employees who a the time of the signigﬂ of this Agreement
are absent or have been absent for Union duties shall be subject to the
provisions of this Article and their absence shall be regarded as having been
granted hereunder.

Section 7. Leaves of absence for Union business shall be counted as
service credit in terms of employment.

Standard fringes as follows:

M.E.P. Company pays

Dentd, Vison Employee pays

Basic Group Life Insurance Company pays

Dependent Group Life Insurance Employee pays

Pension Base N.C.S. date
ARTICLE 7

CLASSIFICATION AND TREATMENT OF PART-TIME EMPLOYEES
(Effective January 1, 1981)

Section 1. Except for payment for overtime hours worked, all hours worked
bal a part-time_employee in PhoneCenter Stores, Bell Customer Service

enters, Bell Phone Booths (Kiosks), DM/DR (Direct Marketing/Direct
Response) Centers and any equivalent retall sades or service center
operations, and a_na_/ employee who is transferred to or employed b)éeany new
unregulated subsidiary or affiliated entity in the Bell System shall be paid at
the equivalent basic hourly rate for a comparable full-time employee working
a norma daily tour in the same job title, classfication, and work group.
Payment to a part-time employee for hours worked in excess of an
equivalent norma dally tour or workweek for a comparable full-time
employee shal be at thé applicable overtime rate for a comparable full-time
employee based on such part-time employee's basic hourly rate. Any regular
employee who is on the active payroll of the Company aS of December 31,
1980, and who works part time on or after January 1, 1981, shall thereafter

-11 -



continue, during the current term of employment, to be paid on the same
Eggos as was applicable to such a part-time employee on December 31,
Section 2. The classification of a part-time employee is based on the
employee's "part-time equivaent workweek" which "shal be determined
pros;t:)ectlvelil 5y dividing the employee's total normally scheduled hours per
month by 4.35 and rounding the result to the next higher whole number.
(HNustration: 68 hours per month divided by 4.35 equals 15.6, rounded to a
"part-time equivaent workweek" classification of 16).

Section 3. The "part-time equivalent workweek" classification of each part-
time employee shall be reviewed by the Company no less often than every
six (6) months on April 1 and October 1 of each year and adjusted on a
prospective basis, if appropriate. In determining whéther such adjustment is
appropriate, the Company will consider the actual average number of hours
worked per month during the preceding six (6) month period and the
likelihood that such number of work hours will continue for a reasonably
foreseeable period of time except that any hours worked which are paid at
thhe overti ng rate shall not be counted in computing the average number of
ours worked.

Section 4. For employees, who are hired on or after January 1, 1981, and
who work as regular part-time employees, payments to a regular part-time
employee for sickness disability, accident disability, or death benefits under
the "Bell Atlantic Penson Plan" and the "Sickness and Accident Disability
Benefit Plan," vacations, holidays, anticipated disability leave, sickneSs
absence (not under the "Sickness and Accident Disability Benefit Plan”), or
termination allowance (or its equivalent) shal be prorated based on the
relationship of the individua part-time employee's "part-time equivaent
workweek" to the norma workweek of a comparable full-time employee in
the same job title, classification and work group. A part-time employee shall
not be paid for time not worked on a holiday or for absence due to sickness
(not under the "Sickness and Accident Disability Benefit Plan") unless such
holiday or absence due to sickness occurs on a day of the week on which
the employee is normally scheduled to work. Regular emglo ees who are on
the active payroll of the Company as of December 31, 1980, and who work
part time on or after January 1, 1981 shall thereafter continue, during the
current term of employment, to receive payments for the benefits and other
items listed above on the same basis as was applicable to a part-time
employee on December 31, 1980.

Section 5. Employees who are hired on or after January 1, 1981, and who
work as part-time employees shal, if otherwise digibleto participate under
the terms of such plans, be dli gl ble for coverage under the Medical Expense
Plan, Denta Expense Plan, and Vision Care Plan, as follows:

(@ Employees whose part-time equivadent workweek classification is
sixteen (16) or less shal be digible by enrollment and payment of 100%
of the premiums for such coverage; S

(b) Employees whose part-time equivalent workweek classfication is
seventéen (17) through twenty-four (24) shal be digible by enrollment
and payment of 50% of the premiums for such coverage;
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(c) Employees whose part-time equivalent workweek classfication is
twenty-five (25) or more shall be dligible for such coverage on the same
basis as aregular full-time employee.

(d) Regular employees who are on the active payroll of the Company as of
December 31, 1980, shal continue to be eligible for such coverage on
trlle _ﬁnate bass as a regular full-time employee regardless of
classification.

Section 6. Part-time employees, regardless of classfication, shal be digible
for excused workdays on a’pro rata basis based upon the ratio of any such
part-time employee's equivalent workweek to the normal workweek of a
comparable full-time employee.

Section 7. COMMERCIAL AND MARKETING ONLY - Except as
specifically provided in Sections 1 through 6 of this Article, the provisions
of this Agreement relating to the payment of wages glncludln overtime,
differentids and holiday treatment) and benefits are not applicable to part-
time egéPl oyees hired on or after January 1, 1981, when such employees are
assigned to'work as set forth in Section 71, sentence 1, above.

ARTICLE 8

CHANGES IN THE BELL ATLANTIC PENSION PLAN
AND THE SICKNESS AND ACCIDENT DISABILITY BENEFT PLAN

Section 1. During the life of this Agreement, no change may be made in the
terms of the exising "Bell Atlantic Penson Plan" and the "Sickness and
Accident Disability Benefit Plan” which would reduce or diminish the
benefits or privileges provided thereunder for employees in the bargaining
unit without the consent of the Union.

Section 2. During the life of this Agreement, the Company may make a
change in the terms of the existing "Bell Atlantic Penson Plan” and the
"Sickness and Accident Disability Benefit Plan” which would increase or
enlarge the benefits or privileges provided thereunder for employees in the
bargaining unit, provided it shal have first notified the Union and shall have
afforded the Union sxtg/eé60) days from the date of such notification for
bargaining on the propoSed change.

Section 3. Any clams that changes in the terms in the existing "Bell Atlantic
Pension Plan" "and the "Sickness and Accident Disability Benefit Plan" have
diminished or reduced the benefits or privileges provided thereunder for
employees in the bargfaml ng unit may be presented at a conference between
the duly authorized collective bargaining representatives of the Union and the
Company and, if not resolved by the parties at such conference, may be
submitted to arbitration pursuant to the provisons of this Agreement.
Nothing herein shall be construed to subject the "Bell Atlantic Penson Plan”
and the "Sickness and Accident Disability Benefit Plan," or their
administration, or the terms of a proposed change in the Plans, to arbitration.

-13-



ARTICLE9
NEW JOB TITLES AND JOB CLASSIFICATIONS

Whenever the Company determines it ap?ropriate to create a new job title or

job classfication in the bargaining uni

or to restructure or redefine an

existing one, it shall proceed as follows:

1

The Company shal notify the Union in writing of such job title or
classification ‘and shall furnish a job description of the duties and the
wage rates and schedules initially determined for such job titles and
classifications. Such wage rates and schedules shall be designated as
temporary. Following such notice to the Union, the Company may
roceed to staff suchjob titles or classifications. _
he Union shall have the right, within thirty (30t) days from the recei ﬁt
of notice from the Company, to initiate negotiations concerning the
initial wage rates or schedules established by the Company.
If negotiations are not so initiated, the initial wage rates and schedules
set by the Company shadl reman in eff and the temporary
designation removed. _ o _
If agreement is reached between the parties within the sixty (60) days
followi na% the Union's receipt of notice from the Company ‘concernin
the initial wage rates and schedules, the agreed upon wage rates an
schedules shall be retroactive to the date the change or new job was
implemented. - .
If negotiations are initiated pursuant to paragraph 2, above, and if the
parties are unable to reach agreement within sixty (60) days followin
receipt of notice from the Company, the Union may, within thirty (3
days of the expiration of the sixty (60) day period for negotiations,
demand that the issue of an appropriate sChedule of wage rates be
submitted for resolution to a neutra third party. Within seven (7) days
of such demand, each party will submit its final proposed schedule of
wage rates to the other party, which cannot thereafter be changed.
The neutra third party shall be sdected by mutua agreement from
among those who possess acknowledged “expertise in the area of
employee compensation. The parties may submit al evidence deemed
relevant to the issue to the neutra third party. At the request of either
arty, a hearlng%1 shal be held to receive such evidence. Any such
earing shall be held within thirty (30) days after the matter is reférred to
the neutra third party. While it 1s not Intended that such third partaY
undertake a full and complete job evauation study, he or she shal
review other job titles or classifications and thelr wage schedules for
comparison purposes and may make an on-site inspection of the
workplace and conduct a reasonable numbe of interviews of
incumbents. A written decision as to the appropriate schedule of wage
rates will be rendered by the neutra third part¥ within sixty (60) dg/s of
the date that the matter is referred for resolution. In the event that the
neutral third paty determines that a different schedule of rates is
appropriate, the new schedule shall be placed in effect retroactive to the
date the change or new job was implemented, except that in no event
shall the retroactive effect exceed 150 days. _
The procedures st forth in this Article shal be the exclusive means by
which the Union may contest the schedule of wage rates which the
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Clomp%a(%_ sets for any new, restructured, or redefined job title or

classfication.

8. The cost of the neutra third party shal be borne one-half by the
Company and one-haf by the Union.

ARTICLE 10

BELL ATLANTIC NETWORK SERVICES TRANSFER PLAN
AND INTERCOMPANY JOB BANK

Effective January 1, 1993, the parties agree to the following terms and
conditions of the Bell Atlantic Network Services Transfer Plan (hereinafter
Transfer Plan, or Plan).

Parties to this Agreement are Bell Atlantic Network Services, Inc., Bell
Atlarnjc—Pmn%/Ivanla, Inc., Bel Atlantic-Delavare, Inc.,, Bel Atlantic-
Washington, D.C., Inc., BelI_A'_[Iantlc—MaryIand, Inc., Bell Atlantic-Virginia,
Inc., Bel Atlantic-West Virginia, Inc., ‘Bell Atlantic-New Jersey, Inc.
(hereinafter referred to as "Sponsoring Employers') and the Unions
currenetcljy representing employees of the g)onsorl ng Employers (hereinafter
referred to as "Participating Unions").

Eligibility for participation in the Transfer Plan shall be limited to active,

regular Tull time employees of the Sponsoring Employers who are

[jap_resented for purposes of collective bargaining by one of the Participating
nions.

When an employee, satisfactorily rated overall, isin awork group which has
been declared surplus by the Sponsoring Employer in accordance with the
teems of the labor agreement applicable to” the bargaining unit, the
Sponsoring Employer shal furnish the employee's name and relevant data
concerning the employee to the Intercompany Job Bank Program in which
all Sponsoring Employers shdl participate. The employee will be given atall
free telephone number should he or she desire to make direct contact with
the Intercompany Job Bank.

The Intercompany Job Bank will have as its %oal the matchi n% of force
surplus in any of the Sponsoring Employers with the employment needs of
other Sponsoring Employers.  All - movement of personnel within a
Sgonso_rlng Employer (laterals, promotions, dowré%rades, or others) and
obligations, if any, to recall former employees of thal Sponsoring Employer
shall take priority over any moves under the Intercompany Job Bank.

The Intercompany Job Bank shall maintain a centraized file contai nigﬁ he
names, job titles and locations of registered employees. This file shall be
utilized by the Sponsorlerég Employers prior to hiring new employees into
jobs for which registered surplus” employees are quaified and willing to
rdocate. Qualified employees in the "surplus groups shal have the
opportunity to vquntanIK transfer to job o,oenlngs or which they are
qualified at any of the other Sponsori n? Employers. Consideration will be
iven in seniority order to employees in the same title as the job opening and
en to other qualified employees.
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Upon natification of an opportunity, an eigible employee volunteering to
transfer shall have ten (10) work days to respond and must be available to
report to the job in the recaiving unit within fourteen (14) caenda days from
the date of response if within commuting distance and thirty (30) caendar
days from the date of response if a change of residence (i.e., transfer to a
work location which is at least thirty-five miles farther from the employee's
residence than the distance from the employee's residence to his or her
existing work location) is required.

An dligible employee who transfers to a different bar_tt;ai ning unit under the
above provisons shall become dligible for al benefits provided under the
labor agreement applicable to the recelving unit; provided, however, that
vacatlonshfloatl ng holidays and excused work days taken by the employee
prior to the transter will be offset against any such benefits to which the
employee shall become €eligible under the collective bargaining agreement
applicable to the receiving unit. The digible employee's seniority in the
recelving unit shall be computed as if he or she had been employed in the
recaelving unit during the 5]perlod while employed in the sending unit. An
emﬂloyee who opts to transfer to ajob in a different bargaining unit requiring
a change in residence, as defined above, will be entitled to the relocation
benefits under the applicable Company-Union collective bargaining
reement in the sending unit or the benefits provided in the Interbargaining
nit Relocation Benefits Plan which follows:

Employees digible under the terms of the Transfer Plan shall be entitled to
the following benefits:

MOVING EXPENSES _

Time of temporary living (up to six weeks)

- Med expense _ Contractua rate *

- Lodging (accommodations to be Actual reasonable expense
authorized by Director Level) _

- Return trips’home ?;P to 2round trips) Actual reasonable expense

- Find trip - transportation, meals and Actual reasonable expense
lodging for 3 days for employee and
family (accommodations to be
authorized by Director Level) _

Moving household goods As arranged and paid for by

onsoring Employer
HOUSING EXPENSES > J =mPIoY
- Renter _
- Reimburse lease cancellation costs as a result of the transfer
Homeowner o _
- Remburse actua real estate commission paid for the sae of the
employee's former residence up to 3% of sale price
- Remburse actua normal and customary closing costs on the
purchase of new residence up to 3% of purchase price

MISCELLANEOUS ALLOWANCE - 5% of the annudized basic weekly
wage earned by the employee immediately prior to the transfer (contributes
to miscellanedus costs such as utility disconnection and connection,
mortgage interest differentias, etc.)
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TAX GROSS UP - Provides a tax gross up of 20% of non-deductible
reimbursements

* NJB—%\éVA Commercia/Marketing - reimburse actual reasonable expense
incurr

TOTAL RELOCATION EXPENSE REIMBURSEMENTS SHALL NOT
EXCEED $12,000

On the effective date of the transfer, the employee will be moved from his or

her present dollar rate to the nearest step on the wage schedule in the

receiving unit assuring no loss of pay, if possible. If the highest step on the

wage schedule is insutficient to prevent a loss of pay, the employee will be
laced on the highest step of the wage schedule and will become eligible for

f??ems under the Interbargaining” Unit Income Protection Plan which
ollows:

Employees digible under the terms of the Transfer Plan shall be entitled to
the following benefits:

Within thi r?_(BO) days following completion of one (1) year of continuous
employment in the réceiving bargaining unit the employee shdl be given a
lump Sum payment determined as follows:

1) The percentage by which the empl ogges basic weekly wage was
reduced as a result of the transfer shall be multiplied by the total” wages
the employee has received in the year following the daie of the transfer,
including overtime premiums and differentias. _

2) The lump sum payments made under this Plan shall not be used in the
computation of overtime, differentials, or any other premium payments,
as the effect of such premiums has been included in the lump sum. Nor
shdl this payment be included in the determination of any benefits
calculated on the basis of wages or other earnings.

The provisions of this Agreement shall supersede conflicting or incons stent
provisions contained in any individual labor agreements or practices of the
arties. It aso supersedes any previous agreements concerning the
ntercompany Job Bank. Disputés concerning the proper interpretation or
application of the Interbargaining Unit Relocation Benefits Plan and the
Interbargaining Unit Income Protection Plan shall be resolved through the
grievance and arbitration Prowsons_ of the labor agreement applicableto the
receiving bargalnlnﬂ unit. Determinations as to what openings shal be
available throu%h the Intercompany Job Bank, proper dstaffing levels for
transferred work and the number of employees digible for transfer shall not
be subject to arbitration provisons under the labor agreements of either the
sending or receiving units.

ARTICLE 11
TECHNOLOGY CHANGE COMMITTEE

The Company and the Union reoogfnize that technological changes in
equipment, organization, or methods of operation have a tendency to affect
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{ob security and the nature of the work to be performed. The parties,
herefore, will attempt to diminish or abolish the detrimenta effects of any
such technological change by creating a joint committee to be known as the
Technol hange Committee to oversee problems and recommend
solutions of problems in this area as set forth below.

It is agreed that a Technology Change Committee be congtituted in the
Company. Such Committee will consist of not more than three (3)
representatives of the Company and not more than three (3) representatives
of the Union. Such Committee may be convened at the option or either party
at mutually agreeable places and times, at least two (2) times each year.

The purpose of the Committee is to provide for discussion of mgor
technological changes (including changes in equipment, organization, or
methods of operation) which may affect employees represented by the
Union. The Company will notify thé Union at least Six (6) months in advance
of planned magor technologi chanc%a Mesetings of the Committee will be
held as soon thereafter as can be mutualy arranged. At such meetings, the
Company will advise the Union of its plans with respect to the introduction
of such changes and will familiarize the Union with the progress being made.

The impact and effect of such changes on the employees shall be
6opropr|ate matters for discusson. The Company will discuss with the
nion:

1. What steps might be taken to offer employment to employees affected:

(@ In the same locdlity or other localities in jobs which may be
available in occupations covered by the collective bargaining
Agreement between the parties, _

(b) Inother Bell Atlantic Network Services Group Companies.

2. The applicability of various Company programs and Contract provisions
rlating to force adjustment plans and procedures, including Income
Security Plan (ISP), Reassignment Pay Protection Program (RPPP),
termination allowances, retirement, transfer Prc_)c_edures and the like.

3. The feashility of the Company providing training for other assgnments
for the employees affected. (Example: sponsorship of typing training on
Company time).

The Committee shal not formulate policy or arrive at binding decisions or
agreements, but rather shall be charged with the responsihbility to develop
facts and recommendations so that the Company can make well-informed
decisions regarding the matters covered by this provision.

ARTICLE 12
INCOME SECURITY PLAN
Section 1. If during the term of this Agreement, the Company notifies the
Union in writing that technological change (defined as changesin equipment

or methods of operation) has or will create a surplus in any job title in a
work location which will necessitate layoffs or involuntary permanent
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reessgnments of regular employees to different job titles involving a
reduction in pay or to work locations requiring a change of residence, or If a
force surplus necessitating any of the above actions exists for reasons other
than technological chan?e and the Compan%/ deems it appropriate, regular
employees who have at Teast one (1) year of net credited service may elect,
in the order of seniority, and to the extent necessary to relieve the surplus, to
leave the service of the Company and recelve Income Security Plan (ISP)
benefits described in this Article, subject to the following conditions:

(@ The Company shal determine the job titles and work locations in which
a surplus exists, the number of employees in such titles and locations
who are considered to be surplus, and the period during which the
employee may, if he or she so elects, leave the service of the Company
pursuant to this Article. Neither such determinations by the Company
nor any other part of this Article shall be subject to arbitration.

(b) The number of employees who may make such eection shal not
exceled the number of employees defermined by the Company to be
surplus.

(c) An%mpl oyee's election to leave the service of the Company and receive
| SP payments must be in writing and transmitted to the Company within
thirty (30) calendar days from the date of the Company's offer in order
'([jo be effeatlve and it may not be revoked after such thirty (30) calendar

ay period.

Section 2.

(@ For an employee who so elects in accordance with this Article, the
Company will pay an ISP Termination Allowance of One Thousand
Dallars ($1,000.00), less withholding taxes, for each completed year of
net credited service up to and includi n&thlrty (30) years for a maximum
of Thirty Thousand Dollars ($30,000.00) prior to withholding taxes.

(b) If the tota amount of the ISP Termination Allowance prior to
deductions for taxes does not exceed Ten Thousand Dollars
($10,000.00), that dlowance shal be paid in a single lump sum within
tChl rty (30) caendar days after the employee has left the service of the

ompany.

(c) Excer))t \}/vhen (b) above applies, an employee may sdect one of the
following irrevocable payment options:

() Forty-eight (48) mc_)nthl%/ payments beginning the month following
the ‘month in "'which the employee leaves the service of the
Company. Employees who elect this option and are within forty-
eight (435 months of thelr sixty-seventh $67th) birthday will be pad
their monthly é)aﬁme_nts over the months remaning up to their

3 xty-seventh (67th) birthday. _ _

(i) Hat of the | ermination Allowance prior to deductions for
taxes, in a lump sum, with the remaining haf pad in forty-eight
(48) monthly payments as described in (i) above. Such lump sum

ayments shall paid within thirty (30) calendar days after the
employee has | eft the service of the Company.

Section 3. In addition to the ISP Termination Allowance, for an employee
who so elects to leave the service of the Company in accordance with
Section 1 above, the Company, as an ISP Expénse Allowance, will
reimburse the employee for actual expenses incurred for relocation costs,
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tuition or training costs, or job placement expenses related to seeking other
employment, or any combination thereof, up to an amount not to exceed
Seven 'Hundred Fifty Dollars ($750.00) for each year of net credited service

rorated for any Ié_JartlaI year of service) to a maximum of Three Thousand

ven Hundred _|ft%eDoIIars ($3,750.00). Any such expenses for which
reilmbursement will made must be approved bi/ the Company prior to
being incurred and must be incurred within one (1) year from the date of
termination of employment except that reimbursement for tuition or training
costs will be made for such expenses incurred within two (2) years from the
date of termination of employment.

Section 4. The years of net credited service in determining the ISP
Termination Allowance and the ISP Expense Allowance shall be prorated for
any period of time during which an employee is (was) employed on a part-
time basis in the same manner as net credited service is prorated based on
part-time hours pursuant to the Bell Atlantic Pension Plan.

Section 5. If the recipient of an ISP Termination Allowance is reemployed
within forty-eight (438) months by the Company or by an affiliate or
subsidiary company within the Bell Atlantic Network Services Group, ISP
Termination Allowance payments will cease. If the termination alowance
was being paid in fc()ar(tjy—elg t (48) monthly payments (with no lump sum), no
repayment is required. If the employee recelved a lump sum, or a partia
lump sum and monthly payments, the employee will repay the excess over
what he or she would have received if payments had been made under the
forty-eight (48? monthly payment schedule. Such r ment will be made
through payroll deduction in each payroll period at thé rate of ten percent
(10%) of the employee's basic weekly wage.

ARTICLE 12A
ENHANCED INCOME SECURITY PLAN

Effective on “the Date of this Memorandum”, the following specid
Enhanced ISP program will agg(l)y during the term of this agreement
scheduled to expire August 5, 2000:

Prior to proceeding to a layoff resulting from a surplus in any
particular title, location, and work group the Companies will offer an
enhanced ISP Termination alowance equa to 2 times the normal 1SP
Termination Allowance (e.gr. up to a maximum of $60,000) in the
surplus title and location. _he Companies may also offer Enhanced
| SP where the Income Security Plan may be offered. The Companies
rg%/ limit acceptances to the number of surplus and this Enhanced
|SP offer would be in lieu of obligations, if any, the Companies may
have to offer regular 1SP.

Other conditions generaly applicable to ISP - the 30 day election
period, lump sum pag?ent provisons, the 48 monthly” payment
schedule, the ISP pense Allowance, proration Pprovisions,
repayment upon reemployment and lack of arbitrability - will aso
epayment Upo Fply t and lack of arbitrability - will a
apply to Enhanced | SP.
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For any offer under the Income Security Plan which was
communicated to employees prior to the ‘the Date of this
Memorandum” and which either initidly or in a subsequent
communication offered emplo%eees represented by the Union an
Enhanced | SP benefit, there will be awaiver of the normal requirement
that employees be permitted to have at least 30 calendar days from the
date of any such offer (or any such revised offer) to apply for the
benefit or to revoke an application for the benefit. _

Employees who terminated employment prior to “the Date of this
Memorandum” under an Income Security Plan offer whose terms
expressy stated that an Enhanced | SP Termination Allowance would
apply if contractud I1\{ permitted will receive an adjustment to reflect
such Enhanced ISP Termination Allowance as set forth in this section.

ARTICLE 13
REASSIGNMENT PAY PROTECTION PROGRAM (RPPP)

Section 1. If the Company notifies the Union that a need exists to adjust
force and employees are reassigned or voluntarily transferred in lieu of
others being reassigned, to vacancies where the rate of pay for the new job
Is less than the current rate for the employee's former job, the rate of pay will
be reduced over a period of time based on the employee's length of service.
The reductions in pay are effective a periods following reassgnment as
_shgwn below and are based on the difference in rates for the old and new
jobs:

0-5Years
Weeks 1through 4 - No reduction
Weeks 5through 8 - 1/3 reduction
Weeks 9 through 12 - 2/3 reduction
Weeks 13 and thereafter - Full reduction
5+ Years
Weeks 1 through 56 - No reduction
Weeks 57 through 60 - 1/3 reduction
Weeks 61 through 64 - 2/3 reduction
Weeks 65 and thereafter - Full reduction

Section 2. However, notwithstanding the foregoing schedule, an employee
with fifteen (15) years or more of net credited service who, due to
technological change, is assigned to a vacancy with a lower rate of pay than
the then current rate of the employee's regular job shal continue to be paid in
the lower-paid job an amount equivaent to the rate of pay of the higher-paid
job in effect a the time of the downgrade for a period of thirty-six (36)
months foIIome] the effective date of such downgrade. Thereafter, the
following schedule in reduction shall apply:

Weeks 1through 4 - No reduction
Weeks 5through 8 - 1/3 reduction
Weeks 9 through 12 - 2/3 reduction
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Weeks 13 and thereafter - Full reduction

Section 3. The employee, however, shall recelve any increases in pay i
amounts which are app icable for a comparable employee in the lower-rated
job to which downgraded.

ARTICLE 14
TECHNOLOGICAL DISPLACEMENT

If during the term of this Aﬁreement the Company notifies the Union in
writing that technological change (d'efmed as changes in equipment or
methods of operation) has or will create a surplus in any job title in a work
location which will ™ necessitate reassgnments of regular employees to
different job titles involving a reduction in pay or to locations requiring a
change in residence, or if a force surplus necessitating any of the above
actions exists for reasons other than technological chan%e and the Company
deems it appropriate, any regular employee who is in the affected job titles
and work locations may elect not to accept such reassgnment to a jab title
involving a reduction in pay or to alocation requiring a change in residence
and shal be paid a termination alowance. Any such regular employee who
refuses to accept a transfer to a job itle having the same or greater rate of
Pay and which does not require a change in residence shall not be paid a
ermination alowance,

Employees eligible for a termination allowance under the terms of this
provison aternatively ma% elect to participate in the Income Security Plan
(ISP) providing they meet the digibility requirements of that Plan.

ARTICLE 15
MOVING EXPENSES

Employees who in the judgment of the Company are required to relocate
thelr residence as a resuilt of permanent involuntary transfers initiated by the
Company shall receive reasonable moving costs.

ARTICLE 16
EMPLOYMENT SECURITY TRAINING

Section 1. Personal or Career Development Training _

The Com?anleﬁ and the Unions believe that when employees are given the
opportunity to participate in sdf deveopment training and retrainin

Programs_whl ch encourage enhancement of basic, as well as attainment o

uture oriented skills, the benefit to the Company will be increased
productivity and competitiveness while the employee gains enhanced
Individual employment security as well as a sense of persona satisfaction.
The Companies currently offer” and intend to continue to offer such excellent
resources as ATLAS, PM Education, the Tuition Assistance Plan and
Career Resource Centers that have demondtrated their effectiveness in
enhancing the sKills, creativity and knowledge of those who have utilized
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these resources. To even further demonstrate their commitment to
Employment Security Training, the Companies propose the establishment of
a Training Advisory Board Executive Council.
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Section 2. Traini n% Advisory Board Executive Council _
Effective January 1, 1993, the Companies and Unions agree to establish a
regiona Training Advisory Board Executive Council (Executive Council) for
the purpose of advising the Personnel Council and Human Resources on the
general nature of Employment Security Training programs, curriculum and
services needed to meet ke¥ objectives, and, t0 be responsible for
determining how alocated funds deaginated for enhancing existing
Employment Security Training programs will be spent.

The Executive Council shall consist of three (3) management representatives
from the Bel Atlantic Network Services' Companies and three %3)
representatives from the Communications Workers of America. The
Exeﬁ:utlve Council may meet from time to time but shal meet at least twice
each year.

The Executive Council will be responsible for Employment Security Trainigg
program evauation and oversight to ensure that such programs and rel ate
services support strategic objectives while meeting best” cost and qualit
standards. To facilitate performance of its functions, the Companies will
allocate to the Executive Council, Lép to a total of Four Million Six
Hundred Thousand Dollars ($4,600,000.00) over the life of this
Agreement along with the authority to direct the Companies to expend such
funds in furtherance of Employment Security Training programs and
enhancements to the Career Resource Centers. _g/pecmc expenditures under
this alocation can be authorized % a vote of five (5) or more members of
the Executive Council to carry out the following functions:

- Provide quidance and direction to existing local Training Advisory Boards.

- Explore the advisahility of seeking federal and/or state funding for employ-
ment security training. S

- Assess the advisability of corporate participation in the ConSern Loans for
Education program available to corporate members of the U.S. Chamber
of Commerce and make a fina determination in that regard. Costs related
to participaion in the ConSern program shall be deducted from the
aforementioned dollar alocation to the Executive Council.

- Provide oversight for the Employee Career Resource Centers, as follows:
- Provide guidance on training and Center goals and objectives, _
- Recommend areas, within the Center(s), that need additional emphasis

and/or (re)direction; _ o _

- Provide input as to operational efficiency and stafflng% levels,
- Advise as to need for expansion or reduction of Center locations.

Section 3. Job Displacement Training

Job displacement training opportunities will be offered to prepare employees
whose jobs are being displaced, or whose jobs are being restructured or
redefined to a wage schedule_wlth a lower maximum wage rate, to enhance
their ability to qualify for anticipated job vacancies within the Company or
for job opportunities external to the Company.

(@ Interna Job Vacancies _ _
Employees will be informed of potential displacements as soon as
possible and, dependlgg on the number of any anticipated job
openln%?, will be offered training, if necessary, which is intended to
enable them to qualify for such job openings in the Company.
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(b) Externa Job Opportunities _ _ _ _ _
For any such empIgP/ees (those being displaced) interested in seeking
employment externd to the Company, the Company will reimburse the
employee for actua expenses mcurred for job specific tuition, training,
or counseling, not covered by the Tuition Aid Plan, related to seeking
such other employment. Reimbursement for such expenses shall be
made up to an amount not to exceed $500 for each year of net credited
service (prorated for any partia year of service) to a maximum of

Any such expenses for which rembursement will be made must be
approved by the Company prior to being incurred and while the
employee is till on the active payroll of the Company.

(c) Only regular employees who are notified of potential displacement from
thelr current job or restructuring of that job to a lower maximum wage
Egt)e will be dligible to participate in such training as covered in (a) and

(d) Participation by employees in jlg)b displacement traini n(t; programs will
be voluntary, and time spent by employees in such training will be
outside scheduled working hours and not paid or considered as time
worked for any purpose unless the Company determines it appropriate
in specific instances to permit employees to receive such training during
working hours.

Section 4. Training Advisory Board o _
There will be a Training" Advisory Board consisting of three Union
representatives, three Management ~ representatives and a professiona

ucational counsel or selected by the Training Advisory Board from the
academic _community. The Board will meet periodicdly and have
responsibility for:

(@ furnishing advice to the Company on persona or career development
and job displacement training courses and curricula; o _

(b) reviewing and making recommendations regarding training ddivery
systems (e.g., technical schools, community colleges, home study
programs, etc) available to be used by the Company;

(c) evauating he effectiveness of such training programs and courses and
the delivery systems utilized; _

(d) encouraging employees to participate in and successfully complete the
available training courses; and. _

() researching and recommending through the educationa counselor,
appropriate educational counseling programs to be made available to
tChose employees interested in seeking employment outside the

ompany.

The Union and the Company will each be responsible for the respective
costs and expenses of their representatives paticipation on the Training
Advisory Board and will share equaly in the joint costs and expenses
incurred by the Board. The Company will be responsible for the costs and
expenses of the professiona educational counselor.
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Nothing in this program will supersede the applicable promotion or transfer
provisions of the Contract.

Section 5. Employee Career Resource Center _

Effective January 31, 1990, or as soon thereafter as practicable, three
Employee Career Resource Centers will be established on a trid basis, one
in Bdl”Atlantic-New Jersey, Inc._one in Bdl Atlantic-Pennsylvania, Inc. and
one in Bdl Atlantic-Delaware, Tnc., Bell Atlantic-Washington, Inc., Bell
Atlam_c—Ma?éland, Inc., Bdl Atlmtlc_—ngilnla, Inc., Bd A_ﬂantlc—West
Virginia-Inc./Bdl Atlantic-Network Services, Inc. with thefollowmg features.

The Companies agree to continue to offer the Employee Career Resource
Center(s) over thelife of this Agreement.

1 Functions
Each Center will perform the following functions:
- One-on-one and group counseling of employees regarding:

- career goals and objectives
- {ob skills and knowledge requirements
- training for specific jobs

- Provide information on available job opgortuniti% and trends
inside and outside of the Network Seérvices Group;

- Provide information on available ComBany aﬂprograms and

Blrocedures (e.g., Mohility Application Plan/Upgrade and Transfer

0 (?ncalt _ntegcompany Job 'Bank, Tuition Assistance, ATLASP.M.
ucation);

- Aptitude and interest testing;

- Liaison with Company departments (e.g., Operations, Labor
Relations, MAP/Upgrade and Transfer Bureaus) to develop
recommendations for:

- placement of emPI ok/ees whose jobs are being displaced,
Including gob gpecitic test training; _

- placement of employees whose jobs are being restructured or
redefined to a wage schedule with alower maximum wage rate;

- out-placement services for employees when necessary,

2. Participation
Empl_oyr;ee participation in the services of the Center will be voluntary
and time spent by employees in the Center will be outside scheduled
working hours and not paid or considered as time worked for any
purpose. However, employees who have been declared surplus or in a
%roup that has been declared surplus may be allowed to participate on
ompany-paid_time when specificdly “authorized and approved gg
Management. Employees who are voluntarily separated under an |
offer or laid-off during the life of the Agreement may utilize the

-26 -



services of the Center for a period not to exceed six (6) months from
the date of separation.
Administration _ _ o
Sub;g(:t to the overs_%;ht and potential enhancement responsibility of
the Executive Council, the Companies will continue to have on-going
responsibility for the administration of the Centeresd aswell asthe other
emplggment ‘security programs currently offered, including but not
|(I:mIS'E[ to their number, location and budget.

0
The Company will pay al operating costs of the Centers. The
Company will aso continue to support and fund existing training and
retraining F{Jrograms (eg., Tuition Assistance, TLASP.M.
Education, Returning to Learning).
Effect on Other Contract Provisions _ _
Nothing in this program will supersede the applicable promotion,
transfer or other provisions of the contract.
Arbitration _ _ o
Nothing in this Section shall be subject to arbitration.

ARTICLE 17
ADVISORY COMMITTEE ON HEALTH CARE

Health care continues to be a significant concern to the Company and the
Union. The Company and the Union mutually recognize the following needs:

to review trends with regard to troublesome individua cases to
determine whether lack of education, administrative procedures or
plan design is contributing to the problem and to recommend
solutions It appropriate; _ o

to review covered services, quality standards, and pricing of the
Hedth Maintenance Organizations (HMOs) which are avalable to
engployees and, if necessary, to recommend appropriate corrective
action;

to recommend (and develop) joint educationa programs to help
employees know how to better use their plans and become more
aware consumers of medical services, o

to review al hedth care Summary Plan Descriptions (SPDs) for
clarity, quaity and understandability and to recommend changes or
additions as appropriate utilizing the Plan document as reference;

to investigate the impact of changing medical Patterns of practice to
determine areas of the plans that might need to be adjusied and to
recommend changes, if goproprlate; _ _

to examine annud utilization and cost data and trends with the idea of
!d%(gl[fyl ng areas for additional educational efforts or cost containment
initiatives,

to review design of formsfor clarity and ease of use;,

to review the Tmpact of current cost containment plan initiatives and
any additional measures that are developed in the marketplace, and to
recommend changes or additions, if a?roprlate; _

to develop cost-effective recommendations on preventive health care
benefits, persona health care practices and wellness programs,
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to recommend specific physicians and hospitals for inclusion in, or
exclusion from, the Managed Care Network;
to recommend when the Managed Care Network should be
introduced in a given geographica area, based upon the availability of
a sufficient number and variety of providers,
to recommend changes in thé deductibles and/or stop loss levels for
non-Network providers, provided that the carrier or third party
adminigtrator of the Network concurs that such changes will not have
a negative impact on the effectiveness of the Network; _
to review %/Ieographlcal coverage and provider to employee ratios for
the Dental Maintenance Organization and any existing vison care PPO
and, based on such review, to recommend appropriate changes like
additional optometrists and ophthalmologists;
to recelve periodic updates on genera circumstances and trends of
cases in which the carrier/fadministrator has denied coverage for
procedures, protocols or drugs because of their experimental nature
and to receive informational updates on the current standards utilized
by the carrier/administrator in making such determinations;
to review. the findings of al independent quality evaluations of hedth
care administrator/provider networks, facilities’and physicians which
may . be undertaken from time to time in connection with services
provided for the Bell Atlantic Network Companies hedth care Plans
and to receive periodic uRdates with respect to the implementation of
recommendations set forth in the findings of such quality evaluations,
to provide input to the Company with respect to the annua
erformance evaluation of the various Plan carrier/administrators and
0 review, in advance, the level of monetary pendlties, if any,
againgt any carrier/ administrator; _ _
to review and provide input to the Company, in advance of execution,
on all contracts with carriers, administrators or providers for services
in connection with al bargained-for hedth care plans (Medica, Dental
and Vision) exceBt for contracts executed prior to ratification of this
Memorandum of Understanding.

Over the life of the 1998 contract period, the Advisory Committee on
Health Care shall assume the following additional duties:

to review vendor statement of work, service contract and
performance reports on disability and FMLA administration.
The service contract shall be disclosed only after execution of
non-disclosur e agreements by ACHC members. The Company
will require the vendor to provide performance reports on
disability and FMLA administration semi-annually;

to review and select IME vendor/agencies for use in the IME
(Independent Medical Examiner) process (IME must be
independent);

to review overall disability patterns, trends, and general
administrative problem areas. The ACHC shall not review
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individual cases, except as examples which will assist in the
overall review process, nor shall they discuss or attempt to
influence the adjudication of any individual employee's claims
for benefits;

- to review ERISA claims and appeals tracking data (not to
include review of individual cases);

- toreview SADBP and FMLA vendor problems and performance
and recommend solutions to the Company Benefits and Labor
Relations executives,

- to review and recommend required employee communications
on disability and FMLA;

The ACHC shall not formulate policy or arrive at binding decisions or
agreements, but rather shall be charged with the responsbility to
develop facts and recommendations so that the Company can make
well-informed  decisons regarding disability and FMLA
administration.

To address the above needs, the Company and the Union agree to continue
the Advisory Committee on Hedlth Care a the regiona levd. The Working
Committee "shal have a total of not more than six (6) management
representatives from the Bell Atlantic Network Services Companies and not
more than three (3) representatives appointed by the Communications
Workers of Amerlca_eFCWA) and three (3? 'rom the Internationa
Brotherhood of Electricd Workers (IBEW). It is anticipated that the
representatives of the Companies and the Unions will be subject matter
experts. As needed, outside experts (e.g., representatives of carriers and
third-party administrators) shall attend the Committee meetings.

The Committee shal meet from time to time, but at least quarterly.

The Committee shal develop facts and use consensus to make
recommendations so that the Company can make well-informed decisions
regarding the matters covered by this provison. The Committee may
recommend substantive changes in hedth care plans and/or methods of
administration for consideration by the Company.

This Letter of Undeganding will reman in effect until
August 5, 2000. Thereefter, this Letter of Understanding can be
cancelled upon 30 days notice to either pargl._ Unless so cancelled,
this Letter of Understanding will continue indefinitely, without regard
to expiration of the collective bargaining agreement.

1. Designation of Coordinators. For the two-year term of this agreement,

the Unions may designate three (3) employees to be excused by the
Company with pay a the top-crart rate, full time, to perform the
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functions of Hedth Care Benefits Coordinators ("HCBCs'), at the
direction of the Advisory Committee on Health Care %ACHC’&. Two of
the HCBCs will be designated by CWA, and one by IBEW. An HCBC
may, but need not, be an émployee represented by the Union
designating him or her. .
Training: Each HCBC must successfully complete a Company trainin
K)/rlclé%am and demonstrate full undersiandl\r}g of the Blrowsons 0

P/IMCN, the Dental E>_<Pense Plan and the Vision Care Plan.
Duties. In order to facilitate the prompt, cooperative resolution of
employees questions and/or problems under the Company's health care
plans, HCBCs will act as liaisons between employees with inquiries or
disputes concerning their health care benefits and’'the MEP/MCN, DEP
and VCP carrier-administrators. HCBCs will be provided contact
names and telephone numbers to use when discussing individual cases
with the carrier-administrators;, however, the HCBCs will not disclose
these names or numbers to other empioye&. HCBCs will not have
authority to vary plan provisions or override decisons of the carrier-
administrators on claims or appeds, however, HCBCs may write and
present clams and appeals on behalt of employees to ensure complete,
Impartial presentation of relevant information. The ACHC rggy assign
HCBCs other duties, such as employee education on health plan
changes or other issues. _ o _
Confidentidity: Due to patient (_:onfldentlalcg?/ requirements, (a) the
carrier-administrators will communicate medi I%/ sendtive information
only to the patient, unless the employee and the patient (or patient's
][oarent or guardian, If patient is aminor) sign release forms prepared by
he carier-administrators authorizing the carrier-administrators to
communicate such medically senditive information to the HCBC; and
(b) HCBCs will not discuss or disclose information on health care
Issues, questions or disputes to anyone other than the affected
employee, carrier-administrators, the company benefits office, or the
ACHC. The ACHC will review these confidentiality provisions and, if

propriate, recommend revisions to the carrier-administrators.

ersight by Advisory Committee on Hedth Caree HCBCs will report
monthly to the ACHC concerning the full scope of thelr activities since
the last report, including all nteractions with (a) the company benefits
office on dplan interprefation issues and (b) carrier-administrators on
clams and appeds. Such reports will assst the ACHC in fulfilling its
negotiated charter. o _ _
Grievance and Arbitration: These provisions will not be subject to the
grievance or arbitration procedures.

ARTICLE 18

AUTHORIZED USE OF PERSONAL CARS FOR COMPANY
BUSINESS

When employees are authorized to use their personal cars on Company
business, they shall be reimbursed for such usage at the rate of thirty cents
($.325) per mile.

In the event the Internal Revenue Service (IRS) increases the standard
mileage rate allowable as a business-use deduction from gross income
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during the term of this Agreement, the Company will change the amount of
the rembursement accordingly effective on the first of the second month
following the publication of the change by the IRS, but in no event prior to
the effective date of the IRS increase.

This shall apply to reimbursement for authorized incidental use and not use
of personal automobiles which are required as a condition of employment.

ARTICLE 19
AMENDMENTS

Section 1. The complete understanding between the Union and the
Company has been set forth in this Agreement. Any amendment to this
Agreement or any interpretation of the true intent ‘'and meaning of the
provisons of this’Agreement officially and mutualy agreed to by the two
parties concerned shal be committed to writing and signed by the duly
authorized representatives of the partiesin order to be binding.

Section 2. All written agreements and understandings between the parties,

and supplements and amendments thereto, dealing with rates of pay, wages,

hours of employment and other conditions of employment, bearing dates

eror to thte date of this Agreement shall be terminated by the signing of this
greemen.

ARTICLE 20

DURATION OF THE AGREEMENT

This Agreement shall be effective as of August 9, 1998, and shall continue
in effect until 11:59 P.M., August 5, 2000, and thereafter unless terminated
by sixty (60) days prior written notice given by either party to the other,
expressly stating its intention to terminate this Agreement, in which case it
shall beterminaied sixty (60) days following the receipt of such notice.
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EXHIBIT 1
PAYROLL DEDUCTION AUTHORIZATION
Name ..., Payroll Code NO.........cccceeeevineenn.

(Please Print Last Name First) _ _
Social Security NO........cccoeveennnn.

COMMUNICATIONS WORKERS OF AMERICA
Payroll Deduction Authorization

Bdl Atlantic-New Jersey, Inc. T :
(Do Not Fill In)

| hereby authorize Bdl Atlantic-New Jersey, Inc. to deduct regular
membership dues, or an amount equivaent to such dues as the case may be,
from my pay in the amount certified by the Secretary-Treasurer of the
Communications Workers of America &hera nafter designated the "Union")
as the regular dues for that month and to forward the amounts deducted to
the aforesaid Secretary-Treasurer. One-fourth of the monthly dues shal be
deducted in each of the first four weekly payroll periods in each month.

| hereby ratify all dues deductions made by the Company from my wages or
sickness benefits pursuant to any prior dues deduction authorizations and
direct that any amount so deducted and now being held by the Company be
paid over by the Company to the Secretary-Treasurer of the Union.

It is understood that if said amount cannot be deducted from my pay in an
Weeké%{ pg};roll period because my pay is insufficient therefor, suc
deduction shal be made when my weekly pay is sufficient, in the succeedln%
Pr?yre?altflt week ending in the same month or the following month but no
eregfter.

It isunderstood that Bell Atlantic-New Jersey, Inc. assumes no responsibility
in connection with the above deduction except that of forwarding monies
deducted to the Secretary-Treasurer of the Union.

This authorization cancels as of its effective date any previous authorization
for payroll deduction of dues which | have heretofore given.

Union membership dues and genera fees are not deductible as charitable
contributions for Federal Income Tax purposes.

Residence
AdAress oo e
(Street Address) (Signature)
it ')'c') T &g Ge (Bas of Sgring
ode
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September 17, 1998

Ms. Lynn Buckley, Staff Representative
Communications Workers of America, AFL-CIO
1030 St. Geor ges Avenue - Suite 304

Avenel, NJ 07001

RE: Absencefor Union Businessin the Build for Overtime and
Annual FMLA Eligibility Requirement

Dear Ms. Buckley:

As a follow-up to our recent contract settlement and our discussion on
this matter, effective January 3, 1999, the Company will include
“absence for Union business’ which is unpaid, excused time, during
the employee’'s normal daily tour within the normal work week in the
build for overtime and in the build for the FLMA annual digibility
requirement. Absence for Union business will not be considered as
‘t‘rtllme v%/orkted" for any other purpose, unless otherwise specified in
e contract.

This Letter of Understanding shall expire at 11:59 p.m. on
August 5, 2000.

Very truly yours,

(Original Signed By)
R. J. Kuznial

CONCUR: (Original Signed By)
M. L. Buckley




August 11, 1998

Ms. M. L. B_uckl\%, CWA Representative
Communications Workers of America, AFL-CIO
1030 St. Georges Avenue - Suite 304

Avend, NJ 07001

RE: RELOCATION
Dear M s. Buckley:

In the course of bargaining, the Company and the Union have agreed that the
Company will pay re_asonable moving costs to employees who ™ are required
to relocate their resdence as a result of permanent involuntary transfer
initiated by the Company”.

The parties agree that these costs shall be limited to:

- transportation of the employee's household goods and personal effects
from the old to the new household,; _

- one-way transportation costs at 9 cents per mile; o

- reimbursement of one night's actual expenses for board and lodging, if
necessary and approved,; _ _

- red estate commission up to 6% of the sale price of the old residence.

This agreement agpl ies only to moves where the employee's new reporting
place is at least 35 miles further distant from the employee's residence than
was the former regortl ng place (as altered by the Internal Revenue Service
for years after 1976).

The employee, no later than the effective date of transfer, may elect not to
move, In ‘which case the Company will remburse the "employee in
accordance with Article 18, Authorized Use of Personal Cars for _Compang
Business, for travel to and from the new reporting place for a period of 9
caendar days commencing with the effective date of the transfer. The
employee will not be entitled to receive any travel time or travel expenses.

Very truly yours,

(Original Signed By)
R. J. Kuzniak

| CONCUR:(Crigina Sgned By)
M. L. Buckley
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August 11, 1998

Ms. M. L. B_uckl\% CWA Representative
Communications Workers of Amerlca, AFL-CIO
1030 St. Georges Avenue - Suite 304

Avend, NJ 07001

RE: STAR*JOBS

Dear M s. Buckley:

During bargaining the parties agreed that al requisitions for al titles shall be
advertised in STAR*JOBS of the Regiona Associate Mobility Plan for ten
(10) days.

Very truly yours,

(Origind Signed By)
R. J. Kuzniak

| CONCUR:(Originad Sgned By)
M. L. Buckley
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STRESS

During 1998 bar gaining negotiations, the Union raised concerns
regarding employee stress levels. Recognizing the desirability of
reducing workplace stress levels to the extent possible, the Company
and the Union emphasize their mutual belief that it would be beneficial
to all employees, the Company and the Union for the partiesto engage
in ongoing dialogue designed to explore ways to reduce the level of
stress in the workplace, and to assist employees to manage stress in
their daily lives. Accordingly, this letter will confirm our agreement
during 1998 bargaining to establish joint Union-Management
Committees for the life of the contract to explore ways in which the
parties can work together to reduce employee stress levels. Upon
written request by the authorized representative of the Union, a
committee will be established in a line of business/business unit with
bar gaining unit employees.

Where such joint committees are established, they shall have
one meeting in October, November and December of 1998 and shall
meet quarterly thereafter or more frequently by mutual agreement as
required. Up to six representatives from the Company and up to six
representatives from the Union dall ordinarily attend the meetings;
however, upon advance mutual agreement, additional representatives
of either party may attend designated meetings to discuss specific
subject(s). The Company representatives at each meeting shall
include the involved line of business field Director and the Director of
Labor Relations.

The objectives of the Joint Committees shall include:

1. Identifying current practices that contribute to a feeling of
stressin the workplace.

2. ldentifying those factors outside the workplace that
contribute to a sense of stresson thejob.
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3. Reviewing and analyzing possible alternatives to current
practices that are determined to be sources of significant
Stress.

4. Recommending strategies and initiatives designed to reduce
employee stress levels and to assist employees to manage
stress mor e successfully.

This letter of Understanding shall expire at 11:59 PM on
August 5, 2000.



PART 2

TRAFFIC EMPLOYEES ONLY

Thlis Part contains all Contract provisions that apply to Traffic employees
only.
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ARTICLE 50

TABLE OF MINIMUM AND MAXIMUM BASIC
WEEKLY WAGE RATESBY TITLE

EFFECTIVE AUGUST 9, 1998

MN MM  MAXI MUM

BASI C BASI C
WEEKLY VEEKLY
EMP. H Rl NG VWAGE PENSI ON
TI TLE GROUP RATE RATE BAND
At t endant A $295. 00 $572.00 103
Qper at or A 327.00 648. 00 107
Pantry Attendant A 296.50 574.00 103
Records Gerk (SS-1) B 331. 00 654. 00 107
Service Analyst (S1) B 335. 00 693.50 109
Servi ce Assi st ant A 340. 00 691.50 109
Staff derk (SS 2) B 340. 00 680. 00 108
St or er oom At t endant A 302. 00 595.50 104
Adm ni strative
Representati ve A 337.50 712.00 110

EFFECTIVE AUGUST 8, 1999

At t endant $295. 00 $595.00 103
Qoer at or A 327. 00 674.00 107
Pantry Attendant 296.50 597.00 103
Records O erk (SS-1) 331. 00 680. 00 107
Service Anal yst (S-1) 335. 00 721.00 109
Servi ce Assi stant 340. 00 719.00 109
Staff derk (SS 2) 340. 00 707.00 108
St or eroom At t endant 302. 00 619.50 104

Adm ni strative
Representati ve 337.50 740.50 110

>
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ARTICLE 51
OPERATORS WEEKLY WAGE RATE SCHEDULE

EFFECTIVE AUGUST 9, 1998

WAGE SCHEDULE WEEKLY
SERVI CE PERI OD VWAGE RATE
Start $327. 00
End of 6 Mbds 366. 50
et 1200t 411. 00
ot 18 " 460. 50
240" 516. 00
ot 30 " 578. 50
" 36 " 648. 00

EFFECTIVE AUGUST 8, 1999

St art $327. 00
End of 6 Mbs. 369. 00
12" 416. 00
ot 18 " 469. 50
240" 529. 50
ot 30 " 597. 50
ot 36 " 674. 00
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ARTICLE 51

CLERICAL WEEKLY WAGE RATE SCHEDULE

CLERICAL TITLE -- S-2
Adminidrative Representative

EFFECTIVE AUGUST 9, 1998

WAGE SCHEDULE WEEKLY
SERVI CE PERI CD WAGE RATE
Start $337.50
End of 6 M 382. 00
eer 120" 433. 00
18 " 490. 00
240" 555. 00
30 0" 629. 00
ot 36 " 712. 00
EFFECTIVE AUGUST 8, 1999

Start $337. 50
End of 6 Mbs. 384. 50
eer 12 00" 438. 50
ot 18 " 500. 00
24 0" 570. 00
30 0" 649. 50
ot 36 " 740. 50
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ARTICLE 51

SERVICE ASSISTANTS WEEKLY WAGE RATE SCHEDULE

EFFECTIVE AUGUST 9, 1998

WAGE SCHEDULE VEEKLY
SERVI CE PER CD WAGE RATE
Start $340. 00
End of 6 M 382. 50
o120 430. 50
wor 18 " 485. 00
24 0" 545. 50
" 30 " 614. 00
" 36 " 691. 50

EFFECTIVE AUGUST 8, 1999

Start $340. 00
End of 6 Mbs. 385. 00
o120 436. 50
T 18 " 494. 50
24 " 560. 00
" 30 " 634. 50
" 36 " 719. 00



WACGE SCHEDULE
SERVI CE PERI CD

Start
End of

ARTICLE 52

CLERICAL WEEKLY WAGE RATE SCHEDULE

6
12
18
24
30
36

CLERICAL TITLE -- SS-1
Records Clerk

EFFECTIVE AUGUST 9, 1998

$331.

Mo 371.
" 415.
! 465.
! 521.
! 584.
! 654.

EFFECTIVE AUGUST 8§, 1999

$331.

Mos. 373.
! 421.
! 474.
) 535.
) 603.
! 680.

VEEKLY
WACE

RATE

00
00
50
00
00
00
00



ARTICLE 52
CLERICAL WEEKLY WAGE RATE SCHEDULE

CLERICAL TITLE -- SS-2
Staff Clerk

EFFECTIVE AUGUST 9, 1998

WACGE SCHEDULE WEEKLY
SERVI CE PERI OD VWAGE RATE
St art $340. 00
End of 6 Mbs 381. 50
et 120" 428. 50
o 18 " 481. 00
240" 539. 50
" 30 " 605. 50
36 " 680. 00

EFFECTIVE AUGUST 8, 1999

Start $340. 00
End of 6 Mbs. 384. 00
et 12 00" 434. 00
ot 18 M 490. 50
24 0" 554. 00
" 30 " 626. 00
ot 36 0" 707. 00



WACGE SCHEDULE
SERVI CE PERI CD

Start
End of

ARTICLE 52

CLERICAL WEEKLY WAGE RATE SCHEDULE

6
12
18
24
30
36

CLERICAL TITLE--S1
Service Analyst

EFFECTIVE AUGUST 9, 1998

$335.

Mo 378.
" 427.
! 482.
! 544,
! 614.
! 693.

EFFECTIVE AUGUST 8, 1999

$335.

Mos. 380.
) 432.
) 491.
) 558.
) 634.
! 721.

VEEKLY
WACE

RATE

00
00
00
00
00
00
50



ARTICLE 53

DINING SERVICE
WEEKLY WAGE RATE SCHEDULES

EFFECTIVE AUGUST 9, 1998

WEEKLY WAGE RATE

WAGE SCHEDULE  PANTRY STORERCOM

SERVI CE PERI GD ATTENDANT ATTENDANT  ATTENDANT
Start $295. 00 $296. 50 $302. 00
End of 6 Mos. 329. 50 331. 00 338. 50
ot 12 368. 00 369. 50 378. 50
ot 18 " 411. 00 412. 50 424. 00
or 240" 458. 50 460. 50 475. 00
" 30 " 512. 00 514. 00 531. 50
" 36 " 572. 00 574. 00 595. 50

EFFECTIVE AUGUST 8, 1999

Start $295. 00 $296. 50 $302. 00
End of 6 Mbs. 331. 50 333. 00 340. 50
ot 120 372. 50 374. 50 383. 50
ot 18 " 419. 00 420. 50 432. 50
ot 240 471. 00 473. 00 487. 50
Bt 30 " 529. 50 531. 00 549. 50
" 36 " 595. 00 597. 00 619. 50
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ARTICLE %4
WAGE ADJUSTMENTS

The wage adjustments set forth herein are the only adjustments applicable
during the term of this Agreement.

Initid Wage Increase

Effective August 9, 1998, basic wage schedules shall be increased by 3.8%
on the maximum rates and 0% on the start rates. These increases in the
basic wage schedules will be computed on an exponentia basis.

First Genera Wage Adjustment
Effective August 8, 1999, basic wage schedules shall be increased by 4.0%

on the maximum rates and 0% on the start rates. These increases in the basic
wage schedules will be computed on an exponentia basis.

Minimum Wage Increase

Any employee on the payroll on the effective date of any of the two base
wage increases will receive, a a minimum, a Five Dollar ($5.00) increase in
their weekly wages even though the applicable wagg step on the schedule is
mcreasede%/ alesser amount. The Five Dallar (t$5._ ) weekly minimum will
be prorated for part-time employees basad on their equivaent work week as
of the date of the increases.

ARTICLE 55
MONTHLY PENSION BENEFT FOR FULL-TIME EMPLOY EES

4.00% Increase 4.00% Increase 3.00% Increase
_ Effective 10/01/98 Effective 10/01/99 Effective 07/01/00
Pension for retirementsand for retirementsand  for retirements and

Band Terminations terminations terminations
103 $27.66 $28.77 $29.63
104 28.74 29.89 30.79
105 29.82 31.01 31.94
107 31.98 33.26 34.26
108 33.05 34.37 35.40
109 34.16 35.53 36.60
110 35.21 36.62 37.72
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ARTICLE 56
GROUPING EMPLOY EES

GrouB "A" - comprises employees whose wage rates are covered by Article
per

51, " ors Weekly Wage Rate Schedule', and “ Service AsSistants
Weekl% Wage Rate Schedule”, and Article 53, "Dining Service Weekly
Wage Rate Schedules'.
Group "B" - coergErises employees whose wage rates are covered by Article
52, "Clerica Weekly Wage Rate Schedule.”
ARTICLE 57
WAGE SCHEDULES

Section 1. Wage Rate on Weekly Basis

Wages shall be based on aweeklkl rate. The weekly rate presumes a week of
five days of full tours of work or the equivalent.

Section 2. Wage Rates for Part-Time Employees

The weekly rate for a Rart—ti me employee shal be based upon the weekly
rate for hig’her Wag{e schedule service period, adjusted in the proportion of
his/her normal part-time work to afull week of work.

For the treatment of part-time employees engaged or reengaged on or after
January 1, 1981, seeAprti cle7. Doy 9 9

Section 3. Hourly Basis of Payment

Group "A" Employees

The hourly basis of payment shal be 1/37.5 of the weekly wage rate for a
seven and one-haf hour tour, one thirty-fifth (1/35) for & seven-hour tour
and one-thirtieth (1/30) for a six-hour tour.

When a full tour is scheduled and only part of the tour is worked, payment
shall be on the _hourlty basis of the scheduled full tour for the daY. However
if an empl o%/ee is off duty without pay for part of his’her scheduled tour and
IS required to work after the scheduléd termination time of his’her full tour
for the dai/], the hourly basis of payment for the day shall be as follows:
1/37.5 of t e_w&kl¥ wage rate where the work terminates at or before 7:00
P.M., one thirty-fifth (1/35) where the work terminates after 7:00 P.M. but
gfq[t Izitgr Ot(;]%n Iv|10:00 P.M. and one-thirtieth (1/30) where the work terminates
er 10:00 P.M.

The hourly basis of scheduled part tours and part tours of work by
employees called in on excused days shal be determined by the actua
termination time of the work in the manner stated in the foregoing paragraph.

Group "B" Employees

The hourly basis of payment for Group "B" employees shall be one thirty-
fifth (1/35) of the weekly wage rate.
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Section 4. Application of Wage Schedules

Start Rates L . . .
Employees may be hired into any titles at rates in excess of the minimum
hiring rate at the Company's discretion. If an employee is hired into atitle at
a e!oay rate in excess of the minimum hiring rate for reasons other than job
related experience and/or job related training, any employee in that title in'the
city into which the employee is hired who'is a a lower rate of pay will be
raised to the rate of the individual hired.

Operator

Trﬁ)e "Operators Weekly Wage Rate Schedule," Article 51, indicates the rate
to be paid at the office of employment in accordance with the wage schedule
service period.

Service Assistant _ o

The "Sarvice Assistants Weekly Wage Rate Schedule, Article 51, indicates
the rate to be paid at the office of employment in accordance with the wage
schedule service period.

Clerica Employees _
The rates of the "Clerica Weeklg Wage Rae Schedule" as set forth in
Article 52, indicate the rates to be paid at the office of employment in
accordance with the wage schedule service period to those employees
retained in the job under consideration.

Dini n%_Serwce Employees _ _
The "Dining Service Weekly Wage Rate Schedules,” as set forth in Article
53, indicate the rate to be paid a the office of employment in accordance
with the wage schedule service period.

Employees L oaned _ _ _ _
Employees who are loaned to other offices and who work in a higher-paid
title for a period of three hours or more of their regular tour will be paid the
wage applicable to the higher-paid title for each day the employees so work.

Wage Credit

Erﬁgloye&s who have worked for Bell Atlantic-New Jersey, Inc. and are re-
engaged as regular, term or temporary employees in the same or similar work
]:clsl Ithat performed at the time of separation shall be given wage credit as
ollows:

Months From Separation Wage Credit _
0-18 No less than sdary step at time of separation
use most recent table) _
19- 36 ne step below sdary step a time of
separation (use most recent table) _
37-48 Two steps below saary step at time of
separation (use most recent table)

Effective Date of Wage Increases _
Wage increases shall be effective the Sunday rearest the date the required
Wagei e%tezgedule Service Period or period of service since appointment is
comp :

-50-



In the event of absence for an¥ reason continuing for more than one month
(thirty days) during which the employee was scheduled to receive a
progression increase, the employee shall receive hisher progression increase
effective the Sunday after he/she returns to work. [In_ addition, the
accumulated absence, if over thirty (30) days (one month), will be added to
extend the time until the employe€' s next scheduled progression increase in
intervals of thirty (30) days.

No Changesin Rate During Absence _ _

An employee's weekly rate shall not be changed while the employee is on
leave of absence for a period exceeding seven (7) calendar days or during a
period of absence which at any time during _its duration involves payment
under the "Sickness and Accident Disability Benefit Plan.” An increase or a
decrease which comes due during such a period of absence shall be made
effective (1) on the Sunday of the calendar week in which the emﬁlgyee
returns to duty, provided he/she works at least part of the first day of his’her
basic workweek within that calendar week, or (2I) on the first Sunday
following the termination of the absence if the employee does not work at
least part of the first day of hisher basic workweek™ within that calendar
week. Designated holidays shall not operate to diminish the basic workweek
for increase or decrease purposes. Vacation is not considered as absent time
for increase or decrease purposes, and an increase or a decrease which
comes due during a vacation period shall not be deferred.

Section 5. Changesin Grade _ _ _ _
An employee transferred to a title having a higher maximum basic weekly
W%e rate will have higher wage treatment determined solely in accordance
with the procedures set forth In the Promotion Pay Plan dated August 9,
1992. Similarly, an employee transferred to a title having a lower maximum
w wage rate and who is not su o the provision of Article 13, wi
eekly wage rate and wh tbjectttheP_ f Article 13, will
have hisher wage treatment determined soldy in accordance with the
Promotion Pay Plan.

Any changes to or deviations from the procedures set forth in the Promotion
Pay Plan must be mutually agreed to by the Company and the Union.

Section 6. Specid City Allowance _ _ o
An employee whose ‘assigned reporting location on a particular day is in
Newark of Jersey City will be pad a goeual City Allowance of $1.40 for
each day he/she works after reporting at such assigned reporting locations.

The Specid City Allowance will enter into computations of overtime pay
required by law but will not be part of the basic rate or basic Weekl¥ Wa%&s
for any other purpose nor enter into the computation of any payments under
the "Bell Atlantic Penson Plan" and the "Sickness and Accident Disability
Benefit Plan” or any other fringe benefits or differentials.

An employee must work more than 50% of a reg?ular_ full-time daily tour,
after reporting to a qualified location, to receive afull daily allowance for that
day. An employee who reports to work at a qualified location but who
works 50% or less of aregular full-time daily tour will be paid one-hdf of a
full daily dlowance.
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Not more than one full daily alowance will be paid to an employee on any
one day regardless of the number of times the employee réports to a
qualified location during that day.

Assigned reportin%locations within the following designated boundaries

quality, subject to the above ﬁrowso_ns_, for the Specia City Allowance: All

Kleportlrlzg locations within the municipa boundaries of Jersey City and
ewark.

ARTICLE 58
HOURS OF DUTY

Section 1. Generd

Worki n? hours and daily schedules of employees shall be arranged to fit the
needs of the service. Employees shal be required to work overtime and
during nonscheduled periods when the necessities of the service demand
such work. No provision of this Contract shall constitute a guarantee as to
the maximum or minimum number of hours of work per week which may be
required on the part of any employee.

Section 2. Definitions

Basic Workweek _ _

The basic workweek consists of atotal of five tours of due’%_/, made up of full
tours or half tours as necessary to meet the load or operafing requirements,
which may be scheduled from Sunday to Saturday, inclusive.

Tour
A tour is the time scheduled for an employee to be on duty on any day, and
includes relief but excludes lunch periods.

Session

A session is the continuous time, including the relief period, which an
employee works without a lunch period or longer interval occurring within it.
However, a straight short hour evening tour shall be considered as having
two sessions of equal length.

Lunch Periods _ _ _
In generd, lunch periods will be one-hdf, three-quarters or one hour in
length. Employee preference will be considered needs of the business
permitting. No pay will be given for lunch periods.

Section 3. Group "A" Employees

Classification of Tours _ _ _ _ _
The number of hours of work time in the standard tour, including relief
Perlods but excluding lunch periods, and the usua limits within which these
ours are to be assigned are as follows:

Morning-Afternoon Tour -- 7-1/2 hours work time between
6:00 A.M. and 7:00 P.M.

Afternoon-Evening Tour -- 7 hours work time between 12 Noon and
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10:00 P.M.

Morning-Evening Tour -- 7 hours work time, the first sesson
between 7:00 A.M. and 2:00 P.M. and the second session ending
after 7:00 P.M. and not later than 10:00 P.M.

Morning-Evening Tour -- 6 hours work time, the second session
ending after 10:00 P.M. and not later than 11:30 P.M.

Short Hour Evening Tour -- 6 hours work time ending after
10:00 P.M.

Night Tour -- 7 hours work time between 11:00 P.M. and 7:00 A.M.

Interval Between Tours _ _ _ _
An employee will not be assigned to work a tour which begins less than eight
hours after the completion of the employee's previous tour except in
emergencies or at the employee's own request.

Posting Schedules of Hours

Schedules of weekly hours assigned to employees shall be posted for the
guidance of emPI oyees two weeks in advance. " The weekly schedule will be
posted no later than Tuesday two weeks before the scheduile is effective. I
a holiday occurs on Sunday through Tuesday, the time shall be posted not
later than Wednesday two weeks before the schedule is effective.

Granting Miscellaneous/V acation Days After the Schedule Has Been Posted
Miscellaneous Days and Vacation Days may be granted at any time after the
schedule has been posted on a first come, first served basis provided that
force conditions permit, and a replacement is not required. Simultaneous
requests will be granted by seniority. Miscellaneous/Vacation Day requests
will take priority over exclsed absence without pay.

Employees Assigned or Called in on a Scheduled %gy Off
Employees assighed or caled in to work on a scheduled day off, except on
a Sunday or a designated holiday, hereinafter caled a Dagnated Sixth day
or "DS" day, because of heavy traffic or to replace absentees shall be pald
for the time actually worked and no change shall be made in the balance of
their work time assignments for the week because of such work. This
treatment shall not apply to exchanges of excused days arranged at the
request of either employee.

Compensation for Designated Sixth days is covered under Article 61,
"Overtime."

Employees Called in for Emergency Work _

Emﬁl oyees who are off duty may be called to the office for emergency work
such as for fires, floods, etc. Such time will not affect the employee’'s work
time assgnments for the remainder of the week and the minimum work time
credit for such work shall be considered as two hours.

Hours of Duty of Transferred Emplo

ees
Employees transferred shall be di |[¥Ie to the hours of duty to which their
length” of service would entitle them in the office to ‘which they are
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transferred. However, the hours of the existing force shall not be changed at
the time of transfer in order to accomplish this. Where it is not possible to
%!ve a transferred employee the hours that hisher length of service entitles

im/her to at the time of transfer, he/she will be placed in his’her proper
position with succeeding new schedules of hours.

Section 4. Rdlief Periods

Erglployee_ﬁ assigned or caled in for hours cqnstitutin% a full tour of duty
shdl be given one fifteen-minute relief period in each of the two sessions of
the tour. Employees assigned or called in for a part tour of at |least three and
one-half hours but less than five hours will be given one fifteen minute relief
ﬁer day. Employees work_m% more than five hours but less than seven

ours, who voluntarily forfeit the assgnment of alunch period shall be given
two fifteen minute reliefs.

It is agreed that after the start of a three or more hour session that there will
be a one hour minimum before arelief may be assigned. Any session of less
than three hours may be provided a relief after forty-five minutes from the
start of the session.

Employees who work a scheduled full tour of duty and continuous overtime
of two hours or more shall receive an additiona fifteen minute relief for each
continuous two hour overtime period. Whenever an employee works
continuous overtime of six hours or more which entitles them to more than
two reliefs, the Company, at its discretion, may combine two relief periods
into a haf-hour relief.

In no case will an additiona relief or combined relief be assigned at the
beginning or end of the employee's work period.

Section 5. Modification of Hours

All limitations as to hours of duty prescribed in this Contract may be
modified to meet the service needs in case of emergency, such as storm,
abnormal number of absentees or in case of extreme traffic peaks.

Section 6. Hours of Duty - Group "B" Employees

The dajlé number of hours of work time congtituting a full tour of duty for
Group "B" employees shall be seven hours.

ARTICLE 39
SUNDAY WORK

Section 1. Scheduling Employees for Sunday Duty

Emplo%ees shall be scheduled in rotation for Sunday duty. Ordinarily full
tours shall be scheduled, but half tours may be scheduled if necessary to
meet the load or operati n? requirements. Sunday work for night employees
shall be from Sunday night to Monday morning.

Section 2. Compensation for Sunday Work
(@ Regular, Term and Temporary Employees



(1) Scheduled and Called-In Sunday Work

Time worked on Sunday shall be paid for a one and one-hdf times the
employee's regular rate.

Employees who are scheduled time or caled in on a third consecutive
Sunday shal be pad at a rate of two times the employee's regular rate in
accordance with (2) below. Time worked on Sunday in excess of the
number of hours constituting afull tour, will be compensated for as overtime
in accordance with the provisions of Article 61, "Overtime."

(2) Determination of Number of Consecutive Sundays of Work

Only Sundays on which the employee works hisher full scheduled assigned
timé or is caled in and works at |éast one-half tour will constitute a Sunday
of work in determining the number of consecutive Sundays worked, except
that when an employee scheduled to work on a Sunday is excused after
having worked more than one session of his’her scheduled assigned time for
the day, that Sunday will constitute a Sunday of work in determining the
number of consecutive Sundays worked.

(3) Voluntary Substitutions on Sunday

The employee who substitutes for another employee on Sunday will be pad
on the same basis that the originaly scheduled employee would have been
aid if he/she had worked the same hours that the substitute worked on that
nday. The compensation the substituting employee receives will be based
on hig’her own rate of pay.

An employee who substitutes for another employee on Sunday will not be
considered as having worked on that Sunday for the purpose of determining
his’/her consecutive Sundays of work. The emloloyee who provides the
substitute to cover his’her 'scheduled Sunday will be considered as having
worked on that Sunday for the purpose of déetermining his’her consecutive
Sund{;{ys of work O|‘orOV|ded that the amount of time worked by the substitute
constifutes a Sunday of work under (2) above. Substitutions shall not affect
the scheduling of either employee on subsequent Sundays.

(b) Occasiona Employees

All time worked on Sundays up to a full tour shall be paid for at the regular
time rate and, in addition, premium pay at one-hdf the regular time rate shal
be given. Time worked on Sunday in excess of the number of hours
constituting a full tour will be compensated for as overtime in accordance
with the provisions of Article 61, "Overtime."

ARTICLE 60
HOLIDAY TREATMENT

Section 1. Designated Holidays
The following days have been designated as holidays:
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New Year'sD Columbus Day

Washington's Birthday Veterans Day
Memorid Day Thanksgiving Day
Independence Day Christmas Day
Labor Day Persona Holiday*

* Employees upon completion of six (6) months of continuous service will
be eligible for a Persona Holiday.

When any of these holidays falls on a Sunday, the following Monday shall
be designated instead. Inthe case of Group™A" employees, when any of
these holidays falls on a Saturday, and an employee is scheduled to work
five days inthat week, other than the holiday, the Comgany will assign one
of those workdays as a DS day. In the case of Group "B" employees, when
any of these holidays falls on a Saturday, the Com a_nal W|II_de;%;nate for
each Group "B" employee another day (Monday to Friday) within the week
in which the holiday occurs,i or within the week preceding, or in any
succeeding week through April 30th of the following year, to be observed as
the holiday for the employee; except that the Company may designate the
Saturday as the holiday for the Group "B" employee.

In the case of Group “A” emplo eesl when December 25 (Christmas Day)
and January 1 (New Year's ay¥ fal on Sunday, for scheduling purposes
only, Sunday will be treated aS the holiday. onday will remain as the
officta Company observance of the holiday and pay ‘treatment will be in
accordance with"Section 3. Compensation for Holiday work.

Section 2. Scheduling Employees for Holiday Duty

Emplog]eeﬁ shal be scheduled in rotation for holiday duty. Ordinarily, full

tours shall be scheduled but half tours may be scheduled if necessary to

meet the load or operating requirements. Holiday work for night employees

shall be from the night of the holiday to the following morning. Temporary

(ca:mploye&s may be scheduled for "holiday duty at the discretion of the
ompany.

Group “A” Employees

It is agreed that the Comﬁany will post “Excused’” and “Working”
assgnments two (2) months in advance of dl holidays with the
understanding that these advanced schedules are tentative and can be
changed up to the posting of the schedule of hours as defined in Article 58
Section 3. Posting Schedules of Hours. (Advanced posting will included
Christmas Eve and New Year'sEve.)

A resdection of hours will be limited to the following holidays:
Thanksgiving Day, Chrissmas Day and New Year’'s Day as well as both
Christmas Eve and New Year's Eve.

Section 3. Compensation for Holiday Work

Regular and Term Employees _ _
Payrlgeéwt shal be a two and one-hdf times the regular rate for al time
worked.
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Temporary Employees _ _

/ment to temporary employees who are regularly scheduled in rotation for
holiday work shall "be the” same as for regular employees. Temporary
employees not regul aré?/ scheduled for holiday work, if especially assigned to
work on aholiday, shal be paid two and one-half times the regular rate.

Part-Time EmE:)I oyees _ _ _

Part-time employees working on a holiday shal be paid at two and one-haf
times the regular rate, subject to the Prowson that in no case is the pay to be
Ies? r;[hrF\]n |\'AéOUId have been paid had the employee not been assigned to work
on the holiday.

For the treatment of part-time employees engaged or reengaged on or after
January 1, 1981, seeAprti cle7. Doy 9 9

Section 4. Holidays Not Worked

For the treatment of part-time employees engaged or reengaged on or after
January 1, 1981, seeAeti cle?. Doy 5 5

Group "A" Employees -- Regular and Term_ _ _
Full-time employees in this group shall receive their regular daily pay when
excused on a designated holiday.

Part-time employees in this group who are regularly assigned to work less
than full tours on five or more days a week shal be paid premium time
equivaent to thelr regular daily part-time |i)ay when excused on a designated
holiday. Those who are assigned to work |ess than the equivaent of two and
one-haf full tours in the holiday week shall be paid premium time of one-haf
day for an excused holiday. However, if the one-half day holiday premium
pay and the assigned work'time pay for the week do not equal or exceed the
employee's weekly authorized rate, the premium ‘pe}}{ for the holiday shall be
for a sufficient number of hours (not to exceed atu dg?/) so that the holiday
premium pay and the assigned work time pay shall equa the weekly
authorized rate. Those assigned the equivalent of two and one-haf full tours
or more in the week shall be pad premium pay of one full day for an
excused holiday.

Group "A" Employees -- Temporary

Full-time and part-time emEI %/ees in this group who are regularly scheduled
in rotation for holiday work shall be gven the same treatment asregular full-
time or regular pait-time employees respectively when excused on a
designated holiday. Full-time and part-time employees in this group who are
not regularly schéduled in rotation for holiday work shall recetve no pay for
a designated holiday not worked.

Group "B" Employees _
Employees in this group shall receive a day's pay when excused on a
designated holiday.

Employee Excused on aHoliday at HiYHer Own Request

When an employee who is scheduled to work on a holiday is excused for
the day at higher own request, he/she shall receive the same treatment as
though he/she had been scheduied off for the day, with the exception that in
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no caseis pay to be alowed for the day, where in order to accommodate the
employee requesting the day off, it is’hecessary to work a temporary or an
occasiona employee who otherwise would have been off for the day without

pay.

Employee Off Duty the Entire Caendar Week _

No pay for a designated holiday shall be alowed an employee who is off
duty for the entire week in which the des %nated holiday occurs except where
the des %nated holiday is one of the paid days during a period of vacation or
where the case is one for which payment is especialy aP roved or where
payment is made under the "Sickness and Accident Disability Benefit Plan.”

Employee Off Duty Part of the Calendar Week _ o
An empl o?qee who does not work on a designated holiday and who is paid
for any other time in the basic workweek which includes the holiday shall
recelve a holiday dlowance equivaent to one (1) day's pay for the holiday.

Occurrence of aHoliday During Vacation _

When an employee's vacation includes a designated holiday, the employee
will be granted time off with pay subsequent to the vacCation excludin
Sundays and holidays but within atime frame allocated by Management an
equa to the hours for which the employee would have been entitled to
receive pay for the holiday.

Occurrence of Personal Holiday During Absence _
When an employee is absent with pay on their scheduled Persona Holiday
for reasons other than having it observed as a Persona Holiday, the
employee shall have their Personal Holiday rescheduled if a vacation day
would have been rescheduled under the same circumstances.

ARTICLE 61
OVERTIME

Section 1. Compensation for Overtime Work

Group "A" Employees _ _
Time worked in any day in excess of afull tour of duty, or in any week in
excess of five full tours of work when such work is on a sixth or seventh
day, will be considered as overtime and paid for at one and one-haf times
the employee's regular rate, with the exception (1) that weekly overtime
hours will, to the extent the hours exceed 49, be pad a two times the
employee's regular rate, (Zthhat time worked in excess of a full tour of duty
on a third consecutive Sunday will be paid for a twice the employees
regular rate, (3) that time spent by employees while attending conferences
with the Company in connection with activities of the Union will be paid in
accordance with the provisions of Article 67, Section 6, "Excused Time -
Communications Workers of America."

Overtime will be computed in /10 hour units, fractional portions bein

counted as afull /10 hour, exc%)t that no payment will be made for an initi
overtime period of less than 1/10 hour.
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Work on Designated Sixth Day

A full-time Grou%"A" employee who works at the request of the _CompagF/
on a Designated Sixth day, "DS" day, other than a Sunday or a holiday shal
be paid a one and one-hdf times the employee's regular rate except that
hourls Wacm)rked in excess of 49 will be pad a two times the employee's
regular rate.

An employee who voluntarily substitutes for another em[]J_onee on a"DS'
day will not be considered as’having worked a"DS" day. Thé compensation
thé substituting employee receives will be based on hisher regular rate of

pay.

Group "B" Employees _ _
Time worked in any day in excess of a full tour of duty, or in any week in
excess of five full tours’of work, will be considered as overtime and paid for
a the employee's rggular rate, except (1) that time worked in excess of eight
hours on any weekday other than a designated holiday, or in excess of forty
hours in any week or 1n excess of afull tour on a Sunday which qualifies for
premium pay at one-hdf times the regular rate, will be pad for at one and
one-half times the employee's r?ular rate, (2) that time worked on a
scheduled sixth day will be paid a one and one-half times the employee's
regular rate, (3) that weekly overtime hours will, to the extent the hours
exceed 49, be paid d two times the employee's regular rate, (4) that time
worked in excess of afull tour on a Sunday which quaifies for premium p
at the regular time rate will be paid for at twice the employee's r%ular rate (
that time spent by employees while attending conferences with the Company
in connection with activities of the Union will be paid in accordance with the
rovisons of Article 67, Section 6, "Excused Time - Communications
orkers of America."

Overtime will be computed in 1/10 hour units, fractional portions bein
counted as afull 1/10 hour, except that no payment will be made for an initi
overtime period of lessthan 1/10 hour.

Section 2. Determining Overtime Periods

Time worked, for the purpose of determining the amount of time to be paid
at the overtime rate, shal include:

a) All time actually worked, including relief periods. _

b) Time during which an employee is required to be in attendance at
Company mestings, etc. _

c) Time not worked due to tardiness when pay is alowed.
Excused time granted with pay to an employee while in attendance at
Ejor]ferences with the Company in connection with activities of the

nion.
() Excused time on holidays observed Monday through Friday.

Group "A" Employees

Time worked In ‘excess of a full tour in any day shdl be excluded in
determining the amount of time in excess of five full toursin the week.
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Group "B" Employees _

Time worked In excess of 8 hours in any day other than a Sunday or a
designated holiday and time worked in excess of 7 hours on a Sunday or a
designated holiday shal be excluded in determining the amount of time
worked in excess of 40 hours in the wesk.

ARTICLE 62
DIFFERENTIAL PAYMENTS
Section 1. Tour Differentia Payments

Schedule of Tour
Differentid Payments
Afternoon-Evening 7-hour tour $.75
Short Hour Evening 6-hour tour 15
Morning-Evening 7-hour tour 1.75
Morning-Evening 6-hour tour 1.75
Night tour _ 2.00
Extra Work Period 1.00

The differential is compensation to the employee because of morning-
evening, evening or night work.

(& Employees Entitled to Differentia Payments

Differentia payments shal be made under the conditions specified in the
following paragraphs to Group “A” employees.

(b) Differentialsfor Time Worked
(1) Full Tours Worked

The differentials, authorized under the above schedule, will be paid for
each morning-evening, evening or night full tour of work.

(2) Work in Excess of aFull Tour

(& Thefull tour of work will determine the differential payment for
the day. _

(b) When an employee works an extra period separate from
hisher regular asSigned tour for the day by an interval of one
hour or more, the employee shal be paid the differentia for
"extra work period.” In addition, if the time worked is a full
tour or more, the differential treatment for full tours of work

shdl apply.
(3) Scheduled Part Tours of Work

The differential treatment for a scheduled part tour of work, includin
Part tours worked by employees called in, will be determined on the basis 0
he time a which the work on that day terminates, provided the work
terminates after 7:00 P.M. as part of a 7-hour afternoon-evening tour or after
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10:00 P.M. as part of a 6-hour short hour evening tour. However, if the time
worked is more than a full tour, the differentia treatment for full tours of
work will apply.

(4) Part of Scheduled Full Tour Worked

The differential associated with the scheduled full tour for the day shall
be paid in cases where part of the tour is worked and the remainder is time
off duty with pay. Where pay is not allowed for time off duty, the differential
will be paid only when the time worked is part of a straight 6-hour evening
tour or Is al or’part of the second session of any morning-evening tour or
afternoon-evening tour. On a day on which there is time worked beyond the
termination time of the full heduled tour and the total time workéd is less
than a full tour, the differential treatment will be determined on the bass of
the time at which the work terminates. If the time worked is a full tour or
more, the differentia treatment for full tours of work shall apply.

(5) Full Workweek Composed of Full and Half Tours

An employee who is assigned four full and two one-half tours for an¥
week shall be paid an "extra work period" differential for the second hd
tour. If appropriate, a seventy-five cents ($.75) evening differentiadl may aso

apply.
(6) Temporary Transfersfor Training

~In cases of temporary transfer for training from a tour carryin(% a
differential to one carrying a lower or no differential, the differentia “of the
tour from which the transfer is made shall be allowed, provided the transfer
Is for a period of not more than six weeks and return to the former tour at
the end of the training period is contempl ated.

(7) Group "B" Employee

~ Group "B" employees who Rerform evening work will recelve the same
differentia treatment as Group "A" employees would receive under the same
circumstances.

(c) Differentiasfor Time Off Duty With Pay
(1) Holiday Excused and Day Excused For Holiday in Vacation

~ The differential associated with the scheduled tour for the week shal be
ﬁald on a holiday excused with pay and on a day excused with pay for a
oliday in vacation. Relief operatorsS assigned various tours in the week will
recaeive the differential of the predominant scheduled tour in that week.
Where the tours are evenly divided, the tour with the higher differentid
treatment shall be considered as predominating.

(2) Vacdtions
During vacation weeks an employee shdl be dlowed the weekly

differential payment associated with the assigned tour at the time the vacation
prepayment is prepared. Relief operators and those whose tours of duty are
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regularly rotated shal be dlowed the differentids normaly received;
information as to the tours worked during the two weeks immediatel
preceding the week in which the vacation prepayments are prepared will
ordinarily be sufficient to obtain a fair average. The number of differentials
to be dlowed a part-time employee should not exceed the number of
vacation days in the week.

(3) Sickness Absence During First Seven Days

During the first seven days of sickness absence, employees will be
allowed the differentials associated with the scheduled tours paid for.

(4) Change of Tour Day

Ani ght employee transferred to a morning-evening or afternoon-evening
tour and allowed aday off with O|p::%y because of the change of tour, shall also
be alowed the appropriate tour differential.

Section 2. "In-Charge" Differential

A differential payment of $4.00 per session will be made to an employee for
each day on which he/she is assigned to be "in-charge” and works’in that
assgnment for a full sesson. enever an employee is assigned for a
period of less than a full session, payment will be made at the rafe of $1.00
Per hour or fraction thereof, not to exceed $4.00 per session. "In-charge"
Ime of less than fifteen minutes will be disregarded.

Section 3. Training Differentia

An employee temporaril assi%ned to the training of employees and who
works in that assignment for three §3) hours or more of thelr regular tour
shdl be paid adifferential of $15.00 for each day while so assigned.

Whenever an empI%/ee IS assgj‘%]ned for a period of less than three hours,
Payment will be made at the rate of $2.00 per hour, or fraction thereof, not
0 exceed $15.00 per tour.

Types of training assignments for which a differential shal be paid include
formal initial and/or conversion training and Compan){ sponsored forums. In
order to be digible to receive this differential, an employee must be certified
for the assignment.

Section 4. Senior Grade Clerk Differential

A Group "B" clerk temporarily assigned to assume the duties and
responsibilities of a senior grade clerica job and who works in the
assignment for a period of three (3) hours or more of his’her regular tour
shall be paid a differentia for the @ 9{1equal to one-fifth (1/5th) the difference
between the maximum sdary for higher title and the maximum saary for the
title to which he/she is temporarily assigned.

Section 5. Administrative Representative

Employees in a title other than Administrative Representative, who are
recelving training or substituting for the Administrative RePresentatlve, and
who work in the ass gnme_nt for three (3) or more hours of their regular tour
of duty, shall be paid a differentia for the day equal to oneflftr?%JJSth) of
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the difference between the maximum saary for their title and the maximum
sdary for the title of Administrative Representative.

Section 6. Service Assistant Differentia

Employees who are receiving training or who are temporarily assigned as or
who substitute for a Service Assstant, and who work in the assignment for
three (3) or more hours of thelr regular tour of duty, shal be pad a
differential for the day equal to one-fifth ﬂ]JSth) of the corresponding Service
Assgant differential “as defined in Article 57, Wage Schedules, Section 4,
Application of Wage Schedules.

Section 7. Work on Christmas Eve - Group "A" Employees

Time worked between 7:00 P.M. on Christmas Eve and 7:00 A.M. on
Christmas Day will be paid for at one and one-haf times the employee's
regular rate. This pay treatment is applicable to Group "A" employees and is
compensation to the employee because of work performed during the above
$e0|f|ed hours and is in addition to differentias for evening or night work.
here shall be no additional payments for time worked between these hours.

Section 8. Work on New Year's Eve - Group "A" Employees

_ Schedule of Differential Payments
Work ending after 7:00 P.M. and at or before 10:00 P.M.  $10.00
Work ending after 10:00 P.M. 12.00
Night tour 15.00

The differentia is applicable to Group "A" employees and is compensation
to the employee because of work performed on New Year's Eve and isin
addition to the regular Rayments and differentias for evening or night work.
In no case is more than one of the above New Yea's Eve differentia
amounts to be paid an employee for work on New Year's Eve.

ARTICLE 63
CARFARE

Section 1. Employees Furnishing Relief or Loaned to Other Offices or
Under Ingtruction at Training Centers

When an employee who is assigned on a temporar¥ basis (usualy less than
sixty (60) calendar days) to work a a location other than his’her regular
reporting location incurs travel time in excess of normal, such excess travel
time shall be paid in the same manner as work time or the employee's tour
shall be shortened correspondingly. If under these conditions the émployee
Is adso required to spend additional carfare over and above that normally
incurred, the employee should be reimbursed for the amount of the
additional carfare.

Section 2. Employees Visiting the Medical Department or Consultant

When an employee vidits the Medica Office or aloca or general consultant
a the direction of the Company, the employee shall be rembursed for any
carfare expense necessitated by the visit. When the visit is on an employe€'s
own initiative or at the request of his’her dentist or private physician, that is,
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when the vidt is not on behalf of the Company, no carfare reimbursement
shdll be alowed.

Section 3. Carfare in Connection with Traveling

Certain employees, largely in the district, area and general headquarters
roups, are regularly or ocCasionally required to travel in the performance of
er duties. Employees will be reimbursed for any carfare expended in such

traveling which is in excess of that ordinarily expended for transportation to

and from their regular place of duty.

Section 4. Call Out for Overtime

Employees called at home and asked to work overtime assgnments in
addition to ther regularly scheduled tour of duty, will receive reimbursement
according to Article 18 "Authorized Use of Personal Cars for Company
Busin for excess mileage incurred or actual expense incurred by public
transportation.

It is understood that the intent of this language is to reimburse employees for

additiona travel expenses onIK_. The norma commute an employee is

{ﬁqull red to make according to hisher schedule of hours is not covered by
is language.

ARTICLE 64
VACATIONS

Section 1. Schedule of Vacation Periods

Vacation periods with pay shal be granted in each calendar year subject to
the following service factors:

(8 Employees enga%ed (i.e, first reporting for _
duty) on or after July 1 of the current year-- No vacation
(b) Employees who will complete six (6) months
of net Credited service on or before December  One (1) week
31 of the current year--
(c) Employees who will complete twelve (12)
months of net credited service on or before Two (2) weeks
December 31 of the current year--
(d) Employees who will complete seven (7) or
more years of net credited service on or before Three (3) weeks
December 31 of the current year--
(e) Employees who will complete fifteen (15) or
more years of net credited service on or before Four (4) weeks
December 31 of the current year-- _
(f) Employees who will complete twenty-five (25)
or more years of net credited servicé on or _
before December 31 of the current year-- Five (5) weeks*

*At least one week must be taken during the months of January,
February, March, April, November or December.



Section 2. Determining Vacation Allowances

One and Two Weeks _ _

The engagement or reengagement date from which service has been
continuous shall be used in determining the vacation alowance of one or two
weeks with the understanding that leaves of absence and periods of disability
absence shall not affect the continuity of service. Credit shall be alowed for
continuous service in other Bel Atlantic Network Services Group
8ompan|es in determining vacations for employees transferred to this

ompany.

The Third, Fourth and Fifth Week _ o o
The net gedited service date shall be used in determining digibility for a
third, fourth and fifth week of vacation.

Employees Entitled to Vacation _ _ _
Employees shall be granted vacations in accordance with the service factor
specified above, subject to the following provisions:

1. No emeployee shal begin the first week of a vacation prior to the
completion of at least six (6) months of service from the date of
engagement or reengagement nor begin the second week of a vacation
prior to the completion of at least 12 months of service from the date of
enegage_ment or reengagement except as the needs of the sarvice, as
determined by the Com_pan%/, indicate otherwise. _

2. An employee who during the caendar year returns from a continuous
period of absence of more than six (6) months due to leave of absence
or layoff, shal not be eligible to a vacation in that year until the
employee has completed sx (6) months in the performance of duty
after returning from such absence. These six (6) months in the
performance of duty need not be continuous, but periods of absence of
eight (8) days or more shal not be credited in computing the required
six (6) months. In the event this six ((g month period extends into the
following year, the Company will schedule the vacation in the following
year, or ﬁay in lieu of vacation, at its option, upon completion of the
gx-month regquirement. _ _

3. Vacations shall not be granted to part-time employees whose part-time
nglkdy hours are less than the equivaent of two and one-half days a
week.

Section 3. Vacation Period

Vacations shall be taken during the calendar year, except as specifically
provided for elsewhere in this Article, and will not be considered cumulative
at the option of the employee.

Employees who are digible for one (1) or two (_2% weeks of vacation may
select one (1) week, and employees who are dligible for three (3) or more
weeks of vacation may select two (2) of those weeks to be taken on a day-
a-a-time basis. If thisis done, individual vacation cégys may be selected only
after al selections of full weeks have been completed.

Employees digible for two weeks of vacation who elect one week in DAT’S,

may select three (3) DAT days to be used in half days. Employees eligible
for three or more weeks of vacation, who elect DAT’s, may sélect five (5)
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DAT days to be used in haf days. Employees with one week of vacation
are digible for one (1) DAT day in haf days.

Individual vacation days prior to the reserved time may then be granted to
((e:mployees subject to the needs of the service as determined by the
ompany.

Individual vacation days may be selected and scheduled or employees must
select reserve time for these days. Individua days not selected and
scheduled prior to the reserve time must be taken during the reserve time.

The I|oeriod during which reserve time may be scheduled shall extend through
April 30th of the following year.

When an employee is unable to take a previoudy scheduled vacation for
reasons beyond his/her control, such as accident or sickness dlsabI|ItK, jur
duty, etc., the Company, after the employee has returned to work, will
reschedule the vacation within the calendar year. In the event there is not
sufficient time remaining in the calendar year to reschedule such vacation, or
should such absence continue to the end of the year or extend into the
following year, the Company will reschedule the vacation in the following
year, or pay in lieu of vacation, at its option.

Section 4. Arrangement of Vacation Schedules

In ?I_anni ng a vacation schedule the central office force shal be divided into
cetan groups. The grouping shal be determined by the Manager in
accordance with his’her knowledge of local conditions and in such manner
aswill cause the least amount of interference to the service.

A vacation schedule will be posted in each office by October 31 of the
preceding year. Vacation schedules will be prepared with special emphasis
on the maximum number of holiday and summer weeks to be available for
selection. Prior to the posting of the vacation schedule, the Union will be
permitted to review such schedules and discuss with Management an
adjustments. Adjustments to the schedules will be made consstent wit
fc(:)rce conditions and the needs of customer service as determined by the
ompany.

Selection priorities a the time of the vacation selection shal be in the
following order:

- All Full Weeks
- Reserve Time _
- Miscellaneous Days (PH, VH, DH and EWD) and Vacation Days (DATYS)

Reserve Time will be limited to a maximum of fifteen (15) days. Reserve
time may be scheduled through April 30th of the following yesr.

Volunteers for early vacation weeks in January and February will be
accepted and approved by Management.

The vacation selection will begin on December 1 and shall be completed by
February 1.
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At the time of the vacation selection, employees may request “EA” time and
miscellaneous days consecutive with vacation weeks. |f granted, force
conditions permitting, seniority will determine the assignment.

Section 5. Assigning Vacations

As far as practicable, vacations shall be scheduled in calendar weeks and in
consecutive weeks in order to avoid unnec&ssal?/ distortion of the Saturday
and Sunday work assignments of other employees during the vacation
1§eﬁson. Choice of vacation time to employees in each group shal be as
ollows:

Operators in each group shall be given choice of vacation on the basis of
continuous service. In determini n% continuous service, the provisions of
Section 2, "Determining Vacation Allowances' of this Article shal app(lg_,
except that the bridging of breaks in service by action of the Benetit
Cr?r_nmlttee shal not change the date of continudus service for vacation
choice.

Service Assistants in each group shal be given choice of vacations on the
basis of the date of appointment to the grade of Service Assistant from
which their service in this grade and any higher grade has been continuous.

Section 6. Scheduling of Days Off Preceding and Following Vacations

When traffic and force conditions permit, scheduled days off shal be
arranged, insofar as possible, so as to be associated with the start or end of
the vacation or both. Holiday schedules shall be arranged whenever possible
to avoid scheduling an employee to work on a holiday that falls on the d
immediately preceding or following the vacation. Whére an employee elects
to split his/her vacation and specia scheduling of days off has been arranged
In connection with one of the vacation periods, specia scheduling of days,
insofar as ROSS ble, for the subsequent vacation time shall be arranged onl
after the other employees have been accommodated in the matter of days off
associated with their vacation.

Section 7. Vacation Pay

Vacation Payment_sl”nall be the weekly wage rate for full-time employees and

the weekly "part-time rate for part-time employees. Differentid ments

during vacation shall be as specified under "Differentids for Time Duty

With " in Article 62, Section 1(c). Med alowance for Dining Service

eisgctp!oyeleﬁ shal be as specified under "Med Payments' in Article 66,
ion 1.

Section 8. Advancement of Vacation Pay

Pay will be advanced for vacation weeks unless otherwise requested. A
separate advance will be issued for vacation pay (except for day-at-atime
vacation pay) in addition to the regular pay to which the employee’is entitled.
Requests that vacation pay be not advanced should be made by employees
a least ten days before the date on which the vacation begins. Pay for the
Weel_<f_ égnmedlatglﬁ/edptr)ectert]jl ng \I/acatloov hW|II not be taplvanceglﬂSt elénlteﬂss
specifi requ e employee. Where pr ment is requ , the
amount ad\(/a%ed shal %e IimiteEI tg five days B epéa%/d shall cg\sler only the
regular time for the week and the premium time for a holiday excused, and
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shal not include any other premium time, differential payments or carfare.
;Ir']he g;:natt?unt not paid in advance shall be paid on the first payday following
e vacation.

Section 9. Payment in Lieu of Vacation

An empégy_ee leaving the service of the Company will receive vacation pay,
as defined'in this Article, in lieu of any vacation o which he/sheis digibleat
time of service termination under the following conditions:

(& Layoffs as provided in Article 73, “Termination Allowance in Case of
Layoff” of this agreement; _

(b) Resignations, provided the employee gives at least two (2) weeks
advance notice and works the period covered by the notice;

(c) Discharges, except in cases of misconduct” or serious breach of
discipline as determined by the Company; _

(d) Upon retirement, an employee will be digible to receive a lump sum
)yayment in lieu of unused vacation to which the emplogee Isentitled at
|rrt1_e of retirement upon giving the Company thirty (30) days written
notice;

and provided further that, in cases of resignations and dischar?eﬁ, such
separations did not occur (1) during or at the expiration of |eaves of absence
without pay, (2) a the expiration of a period during which the empl o;aee was
receiving "Sickness Disability Benefits," or (3) where the employee has not
worked during the current calendar year.

Section 10. Unused Vacation

In case of death, wages associated with any unused portion of an
ginapr)[l oyee's vacation shal be paid to the employee's beneficiary or to higher
e.

Section 11. Vacation Buy-Back

The Company may offer to buy back a full week or weeks of an
employee’s scheduled vacation” in order to meet unanticipated
business demands.

The decision by the Company to make a week or weeks available for
buy-back in a particular r_oug will be determined solely by the force
and service conditions within that group.

All regular employees who are eligible for at least 1 week of vacation
in the current calendar year will be eligible to sell vacation.

Once the Company decides to offer vacation buy-back, the
opportunity will be extended to employees scheduled to take that week
in the desi natege%routp based on seniority. Acceptance of an offer to
buy-back full weeks of the scheduled vacation is voluntary; however,
once vacation is bought by the Company it is not available for
reselection. The employee’ swork schedule will reflect a normal work
week and the employee will be paid for the vacation buy-back on the
same basis as provided for in Section 7, above. This provision applies
only to full weeks of vacation including weeks with holidays.
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Questions regarding the offer or acceptance of vacation buy-back
may be submitted to the grievance procedure; however, neither the
provisions of this letter nor its interpretation or application shall be
subject to arbitration.

ARTICLE 65
EXCUSED WORKDAY S

Section 1. Each regular employee who has d least six (6) months of net
credited service on January 1 of the current year shall be €l 3| ble for four (4)
excused workdays with pay and one (1) excused workday without pay
during the year.

Section 2. Employees who do not work on their paid excused workday
shall be paid for the day asif for anormal or standard day worked provided
they are on the active payroll of the Company on that excused workday.

Section 3. One (1& paid excused workday in each caendar year may be
designated by the Company for employeesS in an administrative work group
as designated by the Company) or in any larger group, including the entire

ompany. Emgle%?/ees (except occasional employees) in any such group for
which an excused workday Is designated by the Company and who are not
otherwise eligible for a paid excused workday shall be exCused and paid for
such des fgn ed day as set forth in Section 1, provided they are on the active
payroll of the Company on the designated excused workday .

Section 4. Employees who are on vacation or absent with pay on their paid
excused workday Tor reasons other than having observed it as an excused
workday shall have their paid excused workday rescheduled if a vacation
day would have been rescheduled under the same circumstances.

Section 5. If employees agree to work on their paid excused workday and
the Company determines that the day cannot be rescheduled, they shall be
paid as applicable in accordance with the following:

(@ Employeeswho agree to work before the work schedule becomes fixed
shall receive one (1) day's pay as set forth in Section 2 in lieu of ther
excused workday and shall in addition be paid in accordance with the
provisions of the collective bargaining Agreement covering work on a
scheduled day of work. _

(b) Employees who agree to work after the work schedule becomes fixed
shdl réceive one (1) d;y's pay as set forth in Section 2 in lieu of their
excused workday and shall in addition be paid in accordance with the
provisions of the collective bargaining Agreement covering work on a
nonscheduled day. _

(c) Time worked by an employee on hisher excused workday shal be
considered time worked ona regularly scheduled day of work for al
purposes, except as is otherwise expressly provided hérein.

Excused workdays may be scheduled through April 30th of the following
yedr.
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ARTICLE 66
MEAL PAYMENTS -- BOARD AND LODGING

Section 1. Meal Payments

Employees shall be paid their actua expense for lunch when visting the
Medica Office or a local or %enera| consultant a the direction of the
Company when such vigts take them out of the city or town to which they
are assigned for the performance of their regular duties. It is the intent that
employees shall not be put to additional expense because of such visits.

The value of meds furnished to Dining Service employees shal be alowed
to them where payment is made for an excused holiday, for vacation, for an
excused day because of a holiday during vacation or for sickness absence
occurring during the first seven days of such absence. The meals furnished
are valued a twenty-five centsamed.

Section 2. Board and Lodging

Employees, when assigned to work re%i riargtg them to be absent from home
ovg,rlnl ht or longer, shall be alowed the actual expense incurred for board
and lodging.

ARTICLE 67
WAGE TREATMENT FOR TIME NOT WORKED

Section 1. Tardy Time

When tardy time exceeds sx minutes in duration, there will be no payment
except upon Management approval. Tardy time of not more than six minutes
nggt_be paid. There is a tardy alowance of two minutes in al Traffic
ocations.

Section 2. Desth in Family

(@ In case of death in an employee's immediate family or of a relative
residing at the employee's home, Management will approve payment for
absence which ordinarily should not exceed three days but which may,
under special circumstances and with Management approval, be
extended to cover one week. "Immediate family" is defined as spouse,
domestic partner as described and identified in the “Domestic
Partner Agreement”, children, stepchildren, parents, stepparents
brothers, sisters, mother-in-law, father-in-law, grandparents an

randchildren. _ _ _ _ _ o

(b) TIn case of death of arelative not in the immediate family nor residing in
the em?l oyee's home, or person(s) who are not relatives but regularl?/
live in the' same household as the echonee, time off with pay for afull
scheduled workday in order to attend the funeral may be granted at the
discretion of the Company. In determining the treafment to be
accorded, Management will consider the relationship between the
employee and the deceased, the time and place of the funera, and the
employee's hours of duty. Ordinarily the maximum time excused with
pay should not exceed one day.
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(c) Inthe case of a death of an active employee, the Company will release
one Union Representative, designated by the local Union President,
without pay to attend the funera of the co-worker. Excused time
without pay will not exceed one day.

Section 3. Vidtsto Medica Department

When an employee visits the Medica Office or aloca or general consultant
a the direction of the Company, the employee shall be excused for such
time reglw red for the vigt as falls within his’her scheduled work period and
pay shall be dlowed for the excused time. It is the intent that such vists
should in genera be at times when the employee is scheduled to work.

Section 4. Change of Tour Day

Employees transferred from night duty shall be given one full day off before
reporting for a morning-afternoon, "an afternoon-evening or ‘a morning-
evening tour. When such a transfer is made the employee's scheduled days
off for the week shall be arranged or rearranged so that the intervening day
shall fal on a scheduled day off. No pay for this day off shal be given.
However, where the employee has alreeg{/ had his’her two scheduled days
off or where the rearrangement of the scheduled days off in the week would
greatly inconvenience the employee, a day off because of the change from
night duty shal be given with pay.

Section 5. Sickness Disability Allowances - First Seven Cdendar Days

Payments to regular employees because of absence due to persona illness
occurring during the first 'seven days of such absence will be made in
accordance with the practice of the Traffic Department of the Company. In
generd, the prevailing practice contemplates that such payments will be
made (1) to employees of one year but less than two years of net credited
service e%_nnl n% with the third consecutive scheduled workda%y of such
absence subject to a maximum of three days pay during the first seven
caendar days of absence; and (2) to employees of two years but less than
five years of net credited service beginning with the Second consecutive
scheduled workday of such absence subject to a maximum of four days
pa¥ during the first seven calendar days of absence; and (3) to emtploye&s
with five or more years of net credited service, beginning with the first
scheduled workday “of such absence, subject to a maximum of five days
ay during the first seven calendar days of such absence. In administerin
hé above practice, scheduled work a%/s of absence for the purpose o
determining the first day of absence and the days to be paid will include only
those days which are a r[])art of the employee's basic five-day workweek. The
practice ‘contemplates that, in general, regular employees with five or more
years of net credited service will be paid Tor partia days of absence due to
Ber_son_al IlIness on scheduled workdays which are a part of the employee's
asic five-day workweek.

Sickness disability alowances may be denied in any case where the
employee fails t0 report hisher absence pro{)er(lgl and as promptly as
circumstances permit. Payment may be withhéld in cases requiring
investigation of the cause for absence, and may be denied in any such case
where satisfactory proof of disability is not established by the employee
within a period of two weeks from the first date of absence.
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Section 6. Excused Time - Communications Workers of America

Employees shall be paid for time excused from their scheduled work hours
while in atendance at conferences with the Company in connection with
activities of the Union, provided that excused time while in attendance at
bargaining conferences with the Company shal be paid at the employee's
sraight-time rate and the tota payment” for such excused time shall not
exceed five days pay at the straight-time rate in any calendar week. During
the period of bargaining, members of the Union Bargaining Committee who
are not on leave of absence will be assigned five day tours Monday through
Friday with Sunday and Saturday being scheduled as "Excused” days.

The Union agrees that not more than four employees shall be excused from
their scheduled work hours for attendance a any conference with
Management in connection with activities of the Union.

Section 7. Union Orientation Mesting o

Within seven (7) business daYs of higher initidl employment by the
Company, a new employee will be introduced to a Representative of the
Union ty _hisgher ‘supervisor for the purposes of permitting the
Representative to povide the employee with information about the Union.
The Representative and the new employee shall be released for up to one-
half (1/2) hour of paid work time provided the time taken is during the
employee's and the Representativeé's norma scheduled hours. The
discussion between the Representative and the employee shall be conducted
aw?y fr%rg the space where Company operations or administrative work is
performed.

Within an office, no more than two meetings shadl be held monthly.
Whenever more than one employee is hired into an office within the samie
two-week period, every effort will be made by the Union and the Company
to hold a single group mesting.

The Company will advise a Representative of the Union within seven (7)
business days of an employee’ s transfer into the work group.

Section 8. Jury Service

Em_Fonees_ absent during scheduled tours of the normal work week
while Serving as jurors will be paid their basic pay provided such
employees notlf% the Company and furnish proof of jury service
satisfactory to the Company no later than three weeks prior to such
scheduled jury service. Employees scheduled for _Afternoon-Evenln?
Tours, Morning-Evening Tours, Short Hour Evening Tours or Nigh

Tours will bé rescheduled for Morning-Afternoon Tours and
employees scheduled for Saturday or Sunday tours will be
rescheduled for Morning-Afternoon Tours, Monday through Friday, if
consistent with service requirements as determined by the Company,
while serving asjurors.
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ARTICLE 68
"EMPLOYMENT ENVELOPE" RECORDS

Records kept by the Company and filed in an envelope known as the
employee's "Employment Envelope” will be restricted to matters pertaining
to thé individud's employment in the Company. The "Employment
Envelope’ records of any employee may be inspected by him/her and, upon
his’her ‘written permission or aPersonaI approva to thé Manager-Operator
Services or comparable staff supervisor, may be inspected by a
representative of the Union.

ARTICLE 69
PROMOTIONS AND TRANSFERS OF UNION REPRESENTATIVES

Section 1. The Company agrees that it will not initiate or discuss with any
duly certified representative a promotion or transfer which affects highér
existing status as a r%raentatlve of the Union without first obtaining the
consent of the CW.A. Vice Presdent (District 1) or his’her designated
representatives. The Company shal give the Union ora notice of the

roposed promotion or transfer and If the Union orally consents, the

ompany may initiate the promotion or transfer immediately. The Compan
shall forwardto the Union within one week written acknowledgment of suc
ora consent. If the Union does not oraly consent, the Company shall give
the Union written notice of the proposed promotion or transfer and the
Union shall conclusively be presumed to have consented, unless within one
week after receipt of such written notification, it advises the Company in
writing that it does not consent.

Section 2. For the purpose of this Article, the term "ana% duly certified
representative” will mean employees who are on leave of absence from the
Company under the provisions of Article 6 of this Agreement - "Absence
for Union Duties," the Presdent, the Vice Presdent and the Secretary-
Treasurer of each Union Local representing Traffic Department employees
of the Company and Group Leaders in these Locals, whose names have
been furnished by the Union to the Company in writing as duly authorized
representatives of the Union.

ARTICLE 70
SENIORITY IN PROMOTIONS

In the sdection of employees for promotion within an office to
Administrative Representative or Service Assigtant, seniority shal govern if
al other qudifications are substantialy equal. The same principle shal apply
to clericd employees in district and equivaent staff groupings. The
decisionof the Company shall be controlling unless the Company is shown
to have acted arbitrarily or in bad faith. Any dispute not resolved through the
grievance procedure may be submitted for arbitration, as provided in Article
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76 of this Agreement, but in that event, only the questions of arbitrary action
or bad faith shall be subject to arbitration.

ARTICLE 71
DISCHARGES, DEMOTIONS AND SUSPENSIONS

Section 1. Any regular employee of more than six (6) months of net
credited service hereafter discharged, demoted or suspended for cause ma%
file a written clam with the Company, or the Union on behaf of suc
employee may file a grievance, within thlrt?; (30) days after such action is
taken “asserting that he/she has been discharged, demoted or suspended
without just cause, and such clam shal thereupon be reviewed in
accordance with the procedure prescribed in Article 74.

Section 2. In the event it is agreed that the employee is to be reinstated the
terms of such reinstatement shall be settled by agreement.

Section 3. In the event that the parties are unable to agree on the question as
to whether the employee involved was discharged, demoted or suspended
without H_JSt cause, the Union, upon written notice served upon the Compaerg/
within thirty (30) days after the grievance procedure has been exhausted,
may require that the question at issue be submitted to arbitration pursuant to

the provisions of Article 76.

Section 4. If the arbitration award finds that the discharge, demotion or
suspension was made without just cause the employee shall be reinstated on
the following basis: (a) in case of discharge or suspension, the employee
shall receive higher regular rate of pay for time lost or such portion of
his’her regular pay as is specified by the arbitration award, less any amount
other than Wg}& received from the Company at time of dischargé and any
amounts paid to and recelvable by the employee as wages in other
employment and as unemployment benefits or disability benefits under an
present or future provision of law for the period since te date of suc
discharge; (b) in the case of demotion the employee shall be compensated
for all loss of wages due to difference in basic weekly rates of pay.

Section 5. The Company agrees to notify oraly either a Union Steward,
Group Leader, or an officer of the Union, of the suspension, dismissal or
demoation of an employee as soon as practicable following such action. It is
intended that such notice be received by the Union no later than five (5) days
after the suspension, dismissal or demation.

It is understood, however, that if the employee requests the Company to
withhold notification from the Union, the Company will do so.
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ARTICLE 72
FORCE ADJUSTMENTS

Section 1. The Company shall decide the necessity for and shall determine
the extent of al force adjustments. Force adjustments may be accomplished
by tr%ne%fers, part-timing, or layoffs, or combinations thereof, as hereinafter
provided.

Section 2. It is recognized by the parties that regular employees may be
transferred from one office to another office to meet work |oads and service
requirements. The Company shall determine the necessity for such transfers
and shall determine whether the employees to be transfefred are qualified to
meet the service requirements. Volunteers for such transfers at he office
from which transfers are to be made will be considered on a seniority basis
among the volunteers qualified to meet the sarvice needs at the terminating
office. If a sufficient number of qualified volunteers are not available,
qualified employees shall be selected for such transfers in the inverse order
of seniority. Upon the request of employees involuntarily transferred, the
Company will undertake to return them to their home office as soon as force
requirements and service needs permit.

Section 3.

(@ When it becomes necessary to reduce the working force at any central
office the Company will take the following steps in the order named and
to the extent required in that centra office and in any other central office
or centra offices handling the same type of traffic and located in the
same building:

2) Releasetemporary employees.

3) Release "Term" "employees, i.e., those engaged for temporary

work in anticipation of future force reductions. _

(4) Lay. off %ular employees of less than one year of net credited
service in the inverse order of semo_nf% or distribute such work as
may be available for this group equitably among this entire group.
When the Company anticipates an exterisive layoff in this group, it
will natify the Union of itsintention. _

(5) Lay off regular employees of more than one year of net credited
servicein the inverse order of seniority, unless Some other mutually
satisfactory method has been agreed upon after. discussion with the
Union as provided in paragraph "(b)", provided, however, that
until such further layoffs “or other” method of making force
adjusgments is actually placed in effect, the Compaly m
disribute such work a may be avalable equitably among dl
remaining regular employees.

(b) If further force reduction will be required after steps 1, 2, 3, and 4
mentioned in paragraph _"?a)" have been completed a the office in
uestion, the ompagfy will notify the CW.A. Vice President (District

1) at least 30 days before laying Off any regular employee of more than

one year of net Credited service. The Company will furnish the CW.A.

§1§ Discontinue the regular use of occasiona Operators.
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Vice President (District 1) with a list of employees who would be
involved in such layoff and their net credited service. The Compagé/
and the CW.A. Vice President (District 1) and/or hisher delegat
representatives will discuss the advisability of accomplishing the
necessary force reduction by the introduction of part-timing or QP/ a
combination of layoffs and part-timing. If part-timing or a combination
of layoffs and part-timing is adopted, there shall be a uniform reduction
in the scheduled work time of al regular employees in the office, except
where uniform reduction is not practicable. If a mutually satisfactory
method mvolvmg part-timing has not been agreed upon at least two
weeks prior to the effective date of the required force reduction, the
necessary reduction will be accomplished by laying off regular
employees in the inverse order of their net credited service as indicated
by the official records of the Company.

(o A re%ular employee who has been or is about to be lad off in
accordance with “paragraph (tg preceding, will be placed on the
"Preferentia Hiring Lig" at al centrd offlc_es within one hour's
commuting time by public transportation from his’her home and at an
other office at which he/she desires to be empl g&/ed. The Company wi
undertake to make work available for him/her at one of these offices to
the extent that this can be done by the a}opllcatlon of steps 1, 2,3, and 4
of paragraph "(a)". If a the time of the force reduction, work is
avallable for him/her a one of these offices, he/she shall be transferred.
If work cannot be made available for him/her at one of these offices or
?t ees‘ztometother office selected by him/her, he/she shall be given layoff
reatment.

Section 4. Any employee who is transferred to another office shall be
_req}l]J_l red to assume the status (regular, temporary or term) he/she would have
if higher latest engagement had been at thé office to which he/she is
transferred. This shall not apply, however, to employees transferred on a
loan basis for atemporary period.

Section 5. Each central office at which Traffic Department employees are
regularly used will maintain a "Preferentiad Hiring Lit" containing the names
and seniority status of the following:

(@ Regular employees, and term employees having more than one year of
net credited service, who have been or are about to be laid off ‘within
the normal commuting area of the central office.

(b) Regular employees, and term employees having more than one year of
net credited service, who have been or are about to be laid off at central
offices outsde of the norma commuting area who have requested
employment at the central office. _

(c) Regular _eggPI oyees, and term employees having more than one year of
net credited service, who are on leave of absence, for reasons other
than sickness, without credit for time or without assurance by the
Corpglan f_of reinstatement and who have requested active duty at the
central oifice.
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(d) Regular employees, and term employees having more than one year of
net credited service, whose requests for transier to the central office
from other offices have been approved by the Companx

(e Regular employees, and term employees havi r]? more than one year of
net credited service, who have been involuntarily transferred and whose
requests for transfer to the central office from other offices have been
approved by the Company.

Section 6. The seniority status of each individual on the list shall be based
on higher net credited service in accordance with the official records of the
Company as of the date of layoff as aregular or term employee or the start
of leave of absence, except that in the case of a transfer (“(d)" and "(e)"
above) higher service shal be as of the date of the transfer. The seniority of
individuals havln% identical net credited service will be established in” the
seniority order of their birth dates.

Section 7. Except as provided in Section 10 of this Article when an
additional regular employee is needed at the office, the job shall be offered
to the senior person on'the "Preferential Hiring Lit" a the office who is
quaified or who can with reasonable tralnlnfg be qudified for the work
available. It shal be the responghility of the former employee to keep the
Company informed of the address at which he/she can be reached. The
_Corg)any ghall notify him/her of the job vacancy by U.S. registered mail and
If he/she does not aCcept the proffered #ob within two weeks of the date of
mailing, hisher name shall be removed from the "Preferential Hiring List" at
al offices where it appears, and he/she shal have no further rights as to
reemployment, and the Company's obligation with respect to him/her will

have beén completed.

Section 8. The Company's obligation asto rehiring laid off employees shall
be limited to a period of two years from the date of layoff as a regular or
term employee.

Section 9. Nothi nFc]; in this Article shal limit the Company, in the exercise of
its discretion, in the engagement of occasional or temporary employees to
meet emergencies and irregular peak load Situations, and in émployment for
training and experience to meet future service requirements during a period
when a sufficient number of regular employees, including those on the
"Preferentia Hiring List," are not expected to be available. The Compan
will offer, to the extent that it is ﬁractl cable, occasiona and temporary wor
to those qudified individuas on the "Preferential Hiring List" who arereadily
available. Such individuals may accept or refuse occasional and temporary
work without affecting their status on the "Preferentia Hiring List."

Section 10. Union officers who have been on leave of absence, and
Management eg(yolga/e% who are to be returned to the non-Management
group, may be added to the regular force at any office without regard to the
Preferential Hiring List." The seniority status of such employees shall be
determined by thar datus at the time the leave began, or the promotion
occ_ut_rred, plus al time goent on Union leave of absence or in a Management
position.
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ARTICLE 73
TERMINATION ALLOWANCE IN CASE OF LAY OFF

Section 1. A termination alowance based on an employee's basic weekly
wage rate will be paid as follows in case of layoff of aregular, temporary or
term employee:

(@ One week's pay for each completed year of service, or mgjor fraction
thereof, including the fifth year of service. _ _

(b) One week's pay Tor each completed half year of service after the fifth
year of completed service to and including the twefth year of
completed service. _

(c) One week's pay for each completed one-fourth year of service after the
twelfth year of completed service.

In no event shall atermination alowance exceed 104 weeks pay.

Section 2. In addition to the termination allowance as determined under the
provisions of Section 1 above, the employee will receive a payment in lieu of
any vacation to which he/she may be entitled at the time of layoff.

Section 3. If an employee is rehired by the Company before the end of the
period for which he/she has recelved ‘a termination”alowance, the excess
amount paid him/her shall be considered as an advance to him/her by the
Company and shall be repaid by him/her at the rate of 10% of his/her gross
weekly earnings starting with thé first week of reemployment.

Section 4. When an employee once receives a termination alowance and is
later reemployed by the Company, the termination allowance payable to
him/her in reSpect of subsequent layoffs shall be based upon hisher length
of service since the date of hig/her’last reemployment, plus any amount of
the prior termination alowance not retained by the employee.

Section 5. Theterm "service" as used in this Article is to mean "net credited
service."

Section 6. The term "week's pay" as used in this Article is to mean the full
or part-time weekly wage rate as defined in Article 57, Section 1, "Wage
Rate on Weekly Basis' and Article 57, Section 2, "Wage Rates for Part-
Time Employees.”

ARTICLE 74
GRIEVANCE PROCEDURE

Section 1. Any grievance presented by the Union shall first be submitted to
the eg(yo_loyee‘s first level manager within thirty (30) days from the date the
alleged improper action first occurred. Confefences shall be held promptly
between the Union and Company representatives in an effort to reach a
satisfactory adjustment of the griévance. Fourteen $142 days from the date
the grievance is filed shall be dlowed for adjustment of the grievance a this
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level, and the case shall be considered closed at the end of that time unless
the Union takes an appeal as provided in Section 2.

Section 2. If the grievance is not satisfactorily adjusted under the provisions
of Section 1, it shal be submitted to the second level manager or hisher
designee assigned within the organization in which the aleged improper
action occurred. Such grievances shall be submitted within Tfourteen (t 4)
days after discussions have concluded under Section 1. Conferences at this
level shall be held Promptly between the Union and Companty representatives
in a further effort to reach a satisfactory adjustment of the grievance.
Fourteen 94? days from the filing of the grievance shal be alowed for
adjustment of the grievance at this level, and the case shall be considered
cl Oggcdt a tge end of that time unless the Union takes an appeal as provided
in ion 3.

Section 3. If the grievance is not satisfactorily adjusted under the provisions
of Sections 1 and 2, the Union, within fourtéen z_14 days after discussions
have been concluded under Section 2, may submit the grievance by written
notice to the collective bargaining representative designated™ by the
Company, which notice shall set forth the Union's position with respect to
such grievance. Conferences at this level shal be held promptly between the
Union and Company representatives in a further effort to reach a satisfactory
adjustment of the grievance. Fourteen (14) days after receipt of such notice
shall be allowed for adjustment of the grievance a this levd. If a satisfactory
adjustment is not reached, the Company, within fourteen (14) days aftér
discussions have concluded at this level shal inform the Union, in writing, of
its final position. The case shall be considered closed unless the arbitration
proceedings are initiated under the provisions of this Agreement within thirty
(30) daysfollowing conclusion of discussions at this level.

Section 4. When a matter involving an employee or employees has been
referred to the Company for adjustment by the Union, the CompanY agrees
that it will not discuss any phase of thé grievance with the emP oyee or
employees nor will it impart to such employee or employees any information
pertaining to the matter without first affording the appropriate Union
representative an opportunity to be present at a time and place mutualy

reeable to the Union and the Company. In a case of this nature, the

ompany will advise the Union of its decisons relative to the grievance
before notifying the employee or employees concerned.

Section 5. Nether the Company, its representatives, nor the Union, its
Locals, representatives, or members, will attempt by means other than the
grievance procedure to bring about the settlement of any issue which is
properly a subject for disposition through the grievance procedure.

Section 6. Nothing in this Article shall in any manner affect the right of any
individual emplo%/ee or giroulg of employees o present grievances directly to
the Management and to have them adjusted in accordance with "the
r1 u7l rements of Section 9(a) of the Labor-Management Reations Act of

Section 7. The time periods specified in this Article may be modified only
by mutua consent in writing.
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Section 8. In the event that a grievance is presented in a conference, the
following shall apply:

(@ Section 1 above; the Union shall be represented by not more than two
(2) Union representatives and the Company shall be represented by not
more than two (2) representatives.

(b) Section 2 above; the Union shall be represented by not more than three
(3) Union representatives, plus an officer, and the Company shall be
represented by not more than four (4) representatives.

(c) Section 3 above; the Union shall be represented by not more than four
g) Union riresentatlv&s plus an Internationa répresentative and the

ompany shall be represented by not more than four (4)
representatives.

Section 9. As provided in the Employee Privacy Protection Plan, and
subject to the employee's written approval that part of an employee's record
used in the grievance procedure will be shown to the Union upon request.

ARTICLE 75
INTERPRETATION AND PROCEDURE

Section 1. In the event of a controversy with respect to the true intent and
meaning of any provision of this Agreement, either party may, after notice to
the other party, call a conference to be held between representatives of the
Union and representatives of the Company, within seven (7) days of the date
of receipt of such notice.

Section 2. If, after such a conference, there is still a controversy regarding
the true intent and meaning of any provision of this Agreement, then either
party may institute arbitration proceedings, as specified In Article 76, for the
purpose of securing a decison on the matter or matters in controversy;
provided further that, if ether the representatives of the Company or the
representatives of the Union fail to attend the conference called to discuss
such controversy, then arbitration proceedings as specified in Article 76 may
be initiated only by the party attending the conference.

Section 3. For the purposes of Article 2, "Recognition and Collective
Bargaining," the Union shall inform the Company's designated representative
in writing and the Company shall inform the CW.A. Vice President (Didtrict
1) in writing of the names Of their respective authorized representatives.

For the purposes of Article 69, "Promotions and Transfers of Union
Representatives,” the Union shal inform the Company's designated
collective bargaining representative in writing of the names of the Presdent,
the Vice Presdent and the Secretary-Treasurer of each Union Local, the
Group Leadersin these Locals and the employees on leave of absence under
the provisions of Article 6 of this Agreement, "Absence for Union Duties,"
who are duly authorized representatives of the Union; and shal furnish
prompt notification in writing of changes, additions or deletions.
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For the purposes of this Article, the Union shall notify the Company's
designated collective bargaining representative in writing and the Company
will notify the CW.A. Vice President (District 1) in writing of the names and
titles of individuals authorized to represent them at conferences to be held
pursuant to the provisions of Section 1 of this Article.

For administration purposes only, the Union shall notify each Director in
writing of the names of the Union Stewards and Group Leaders in the
offices in higher district; and shall furnish prompt notification in writing of
changes, additions or deletions. The Company's Director level supervisor
shall notify the appropriate Union Loca President(s) in writing of the names
of Management employees, other than Managers-Operator Services or their
comparable staff equivaents, to whom first level grievances may be
presented. He/she shall furnish prompt notification in writing of changes,
additions and deletions.

Section 4. Wherever in this Agreement there is a provision for a notice of
any kind to be served by the one party upon the other, it is mutualy agreed
to be sufficient, for this purpose, unless otherwise specifically stated, when
the Union sends its notice to the office of the Company's designated
collective bargaining representative, or when the Company sends its notice
to the office of the CW.A. Vice President (District 1).

Section 5. It is mutually agreed that either or both parties may record in
memorandum or stenographic form, the proceedings of any ‘conference
between representatives of the Union and the Company. Howéver, in order
to be binding on both parties, any records of such proceedings must be
signed by representatives of both parties.

ARTICLE 76
PROCEDURE FOR ARBITRATION

Section 1. Only matters specifically made subject to arbitration in Article 8
Section 3, "Changes in the Bell Atlantic Pension Plan and the Sickness an
Accident Disability Benefit Plan;" Article 10, "Bell Atlantic Network Services
Transfer Plan and Intercompany Job Bank;" Article 70, "Seniority in
Promotions;," Article 71, Section 3, "Discharges, Demctions ~and
Suspensions;” and Article 75, Section 2, "Interpretation and Procedure;"
shall be arbitrated.

Section 2. The procedure to be followed in ingtituting and conducting the
arbitration of any matter subject to arbitration under the provisions of
Section 1 shall be as follows, unless otherwise mutually agreed upon
between the parties.

(@ The Board of Arbitration shall consist of three members, one of whom
shal be a member of the Union, designated g?/ the Union, and one
individual designated by the Company, who shall be in the employ of
the Company; the third shal be an' Impartial Chairman designated in the
manner hereinafter described. The parties may waive the requirement of
the Board of Arbitration by mutua agréement; and an Impartial
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(b)

Chairman, designated in the manner hereinafter described, shall decide
such cases.

The various steps required in connection with any such arbitration shall
be taken as expeditiously as possible, but the parties agree that the
following steps shall be taken within the time stated unless an extension
be mutudly agreed to in writing.

1)

(2)

3)

(4)

Within five days following the serving by ether party upon the
other of a written demand for arbitration, each part%_ shdl, by a
written designation given to the other, gppoint the Arbitrator to be
appointed by it. Each such written designation shall state the full
name and address of the Arbitrator appointed thereby.
Should ether the Union or the Company fail, within the time above
stated, to appoint its Arbitrator, the vacancy resulting by reason of
such f'allure shall, upon the written request of either party be filled
gy an impartia individua 1(Who ghdl not be an officer; director
ockholder or _emgl oyee of the Company or of any Company of
the Bell Atlantic Corporation, or of any Company of the former
Bell System, or a member, officer, emplo%/ee, representative,
attorney or counsel of the Union or of any other Union or labor
organization) appointed by the American Arbitration Association.
At the sametime that written demand for arbitration is served upon
the other party, the American Arbitration Association shall be
requested in writing to appoint an Impartia Charman. The
Impartial Chairman shall not be an officer, director, stockholder, or
employee of the Compagy or of any Comtpany of the Bell Atlantic
CorE:)oratlon, or of any Company of the former Bell System, nor
shal he/she be a member, officer, officid, ~employee,
representative, attorney or counsd of the Union or of any other
Union or [abor organization. _ _
Upon the appointment of the Impartid Chairman the Board of
Arbitration shall be deemed to be constituted. Within ten days
following the congtitution of the Board of Arbitration, hearings
shal be started and carried to conclusion as ex edl'[_IOUSQ/ as
possible. The parties shall prior to the hearings, jointly stipulate in
writing such issue or issues if they can agree, and if they cannot
agree the Board shall reduce such issue or issues to writing at or
before the commencement of the hearings. The arbitration shall be
conducted under the Voluntary Labor Arbitration Rules then
obtaining of the American Arbitration Association as to any
procedural matter not specifically covered in this Agreement. In the
absence of unanimous agreement by the other members of the
Board of Arbitration with respect to the closing of the proceeding,
the Impartia Chairman may declare the proceeding closed. Within
ten _dg%/_s following the closing of the proceeding the Board of
Arbitration shall render its decison in writing.
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Section 3. The Board of Arbitration in its decison shal be bound by the
provisons of this Agreement and shall not have the power to add to,
subtract from, or modify any provision of this Agreement. The decision of a
maé)prlé%{ of said Board of Arbitration shal be the decision of the Board of
Arbitration. Such decision shall be final, and the Union and its members and
the Company agree to abide by such decision, which shall be enforceable by

rE)rop_rlate action or proceeding, if necessary, in a court of law or equity or
otherwise.

Section 4. Each of the parties hereto shall bear the compensation and
expenses of the member appointed by it or on its behalf. The compensation
and expenses of the Impartial Chairman and of the American Arbitration
Association, and any other expenses of the Board of Arbitration, shall be
borne equa fy by the Union and the Company. Transcripts may, however, be
waived by mutua agreement of the parties.

Section 5. In lieu of the procedures specified in Sections 2, 3 and 4 of this
Article, any grievance involving the suspension of an individual employee,
except those which aso involve an issue of arbitrability, Contract
Interpretation, or work stoppage (strike) activity and those which are also the
subject of an administrative charge or court ‘action, shall be submitted to
arbitration under the exdpedlted arbitration procedure hereinafter provided
within fifteen (15) calendar days after the filing of arequest for arbitration. In
al other grievances involving _dlsugllnary action which are specificdly
subject to arbitration under Sections 2, 3 and 4 of this Article, both parties
may, within fifteen (15) cdendar days after the filing of the request for
arbitration, elect to use the expedited arbitration procedure hereinafter
provided. The eection shall be in writing and, when signed by authorized
representatives of the parties, shal be irrevocable. If no such eection is
made within the foregoing time period, the arbitration procedure in Sections
2, 3 and 4 of this Article snall be followed.

As soon as possible after this Agreement becomes final and bindi nggl a panel
of three umpires shal be selected by the parties. Each umpire snal serve
until the termination of this Agreement unless his’her services are terminated
earlier by written notice from ether party to the other. The umpire shal be
notified of hisher termination by a jointletter from the parties. The umpire
shall conclude hisher services by settling any grievance previoudy heard. A
successor umpire shall be selected by the parties. Umpires shall be assigned
cases in rotating order designated by the parties. If an umpire is not available
for a hearing within ten (10) working da]ys after receiving an assignment, the
case will be passed to the next umpire. If no one can hear the case within ten
(10) working days, the case will be assigned to the umpire who can hear the
case on the earliest date.

The procedure for expedited arbitration shall be as follows:

(@ The parties shdl notify the umpire in writing on the day of agreement or
date of arbitration demands in suspension cases to setfle a grievance by
ﬁxpedlte(tjja[arbltratl on. The umpire shall notify the partiesin writing of the

earin e.

(b) The g. ties may submit to the umpire prior to the hearing a written

stipulation of al facts not in dispute.
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(©)

(d)

(€)

(f)

)

(h)

0

The hearing shall be informa without forma rules of evidence and
without a transcript. However, the umpire shall be satisfied that the
evidence submitted is of a type on which he/she can rely, that the
hearing is in al respects a fair one, and that all facts necessary to a fair
settlement and reasonably obtai nable are brought before the umpire.
Within five (5) working days after the heari n% each party may submit a
brief written summary of the issues raised at he: hearing and arguments
supporting its position. The umpire shal give his’her settlement within
five (5) working days after recelving the briefs. He/she shal provide the
@rtfles at brief~ written statement of the reasons supporting his/her
ement.

The umpire's settlement shall apply only to the instant grievance, which
shall be settled thereby. It shall 'not Constitute a precedent for other
cases or grievances and may not be cited or used as a precedent in
other arbitration matters between the parties unless the settlement or a
modification thereof is adopted by the written concurrence of the
repr&enéantatlv&s of each party a ‘the third step of the grievance

rocedure.

he time limits in (&) and gd) of this Section may be extended by
agreement of the parties or at the umpire's request, in either case only in
emergency situations. Such extensions shall not circumvent the purpose
of thisprocedure. o _ _
In any grievance arbitrated under the provisions of this Section, the
Company shall under no circumstances be liable for back pay for more
than six a@ months e?pl us any time that the processing of the grievance
or arbitration was delayed at the specific request of the Company) after
the date of the disciplinary action. Delays reguested by the Union in
)[/_vhlch the Company concurs shall not be included in such additiona
ime,
The umpire shall have no authority to add to, subtract from or modify
any provisions of this Agreement. _
The decision of the umpire will settle the grievance, and the Company
and the Union agree to abide by such decison. The compensation and
expenses of the umpire and the dgeneral expenses of the arbitration shall
be borne by the Company and the Union in equal parts. Each party
shall bear the expense of ifs representatives and witnesses.
The time limit for requesting arbitration under this provision shal be the
same as in existing procedures.




August 11, 1998

Ms. M. L. Buckley, CWA Representative
Communications Workers of America

1030 St. Georges Avenue

Avend, NJ 07001

RE: ABSENCE ON A DESIGNATED SIXTH DAY

Dear M s. Buckley:

This is to confirm the understanding reached during bargaining regarding
absence on a designated sixth day:

"If an employee is absent on a designated sixth day, the absence will be
recorded and red-circled for pur[)oses of the absence control prog_ram.
This should not, however, prevent the investigation and control of repelitive
occurrences of designated sixth day absences."

This policy was established in a General Traffic Supervisor's letter dated
August 30, 1974.

Very truly yours,

fOrigi na Sgned By)
. J. Kuzni

| CONCUR:(Crigina Sgned By)
M. L. Buckley
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August 11, 1998

Ms. M. L. Buckley, CWA Representative
Communications Workers of America

1030 St. Georges Avenue

Avend, NJ 07001

RE: ADHOC COMMITTEE
Dear M s. Buckley:

During barfglainingb the Union expressed concern regarding necessaries,
ersonnel files, absence due to abnormal/weather conditions, associate
ralnlr(ljclg nee(:_lsh “flex” time, methods for requesting overtime, and excused
work days without pay.

The Company agreed to address these issues with letters to the appropriate
Managers with Traffic Bargaining Unit Employees or to the CWA
Representative.

In addition, the Company agreed to the continuation of an Adhoc
Committee, should the need arise, to address any dissatisfaction with the

administration of the issues stated above. The committee will consist of two
Company representatives and two Union representatives.

Very truly yours,

fOrigi na Sgned By)
. J. Kuzni

| CONCUR:(Crigina Sgned By)
M. L. Buckley
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August 11, 1998

Ms. M. L. Buckley, CWA Representative
Communications Workers of America, AFL-CIO
1030 St. Geor ges Avenue - Suite 304

Avenel, NJ 07001

RE: BASIC TOURS
Dear Ms. Buckley:

During bargaining A Union demand requested “that an agreement be
reached that states that a definite percentage of Basic Tours will be
available on all of the schedulesin the four selection periods.”

Althou%;h the Cqula_any denied the Union’s request to define a
er centage of Basic Tours available, the Company acknowledges that
he assignment of work time schedules is an important matter that
should be approached with great care because it affects employees.

Because both parties have expressed a desire to achieve a mutually
agreeable solution and because the collective bar(?alnlng forum did
not permit sufficient time for proper study and consideration of
conflicting interests to reach a solution, the Company and the Union
mutually agree that it would be beneficial to esStablish ongoin
dlalcl)gtj_e between the parties to formulate resolutions or propo
resolutions.

Very truly yours,

(Original Signed By)
R. J. Kuzniak

| CONCUR: (Original Signed By)
M. L. Buckley

-87-



August 11, 1998

Ms. M. L. Buckley, CWA Representative
Communications Workers of America

1030 St. Georges Avenue

Avend, NJ 07001

RE: EXCUSED WORK DAYSWITHOUT PAY

Dear M s. Buckley:

During bargaining the Union and the Company discussed the trading of
excused work days without pay.

The Company agreed that an employee could voluntarily trade away their
excused work day without pay provided the trade was made after the weekly
schedule of hours was posted, and that the trade did not result in additional
wage expense for the Line of Business.

Very truly yours,

(Origind Signed By)
R. J. Kuzniak

| CONCUR: (Origina Signed By)
M. L. Buckley
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October 2, 1998

Mr. Jim Short

Assistant to the Vice President
CWA - District 13

230 South Broad Street, 19" Floor
Philadelphia, PA 19102

Operator Services Extended Wage Schedule Agreement

Dear Jim,

This confirms the Agreement (“ Agreement”) between Bell Atlantic-
New Jersey, Inc., Bel Atlantic-Delaware, Inc., Bell Atlantic-
Maryland, Inc., Bel Atlantic-Virginia, Inc., Bel Atlantic-West
Virginia, Inc., Bell Atlantic-District of Columbia, Inc., Bell Atlantic
Network Services, Inc., (collectively referred to as“ Companies’ or as
one or more “Company” where appropriate) and the Communications
Workers of Americato amend the General Agreements as follows:

1. The Parties agree to amend the applicable General Agreements by
adding sixty month Wage Tables (See Attachment 1) to each of the
applicable General Agreements. These new Wage Tables shall be
applicable to all employees hired into thetitle of Operator effective
on the date of this Agreement.

2. Further, we agree that the existing thirty-six (36) month wage
schedules will continue to be applicable to any current employee
who is or subsequently becomes an Operator as long as the
employee has continuing service in the Company commencing prior
to the date of this Agreement.

3. Retail National Directory Assistance (RNDA - targeted for
deployment between February and May, 1999) traffic originating
in the states of NJ, DE, MD, VA, WV and the District of Columbia
will be handled by CWA represented employees for the term of this
Agreement except that the Company may continue the current
traffic distribution arrangements (including RNDA traffic
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originating in Delaware until the IVR is deployed — targeted for
deployment in the third quarter of 1999 in Bell Atlantic-Delawar e)
between Bell Atlantic-Pennsylvania, Inc., and the Bell Atlantic-
Delaware, Inc. Once the IVR is available in Bel Atlantic-
Delaware, the RNDA traffic originating in that jurisdiction will be
directed to another CWA represented office during periods when
the Delaware office cannot process the RNDA calls. The
Companies will maintain the right to utilize evening, weekend or
holiday office closings where appropriate by transferring RNDA
traffic asrequired to alternate offices.

. Effective with and for the duration of this agreement, the
Companies agree that RNDA traffic will not be subcontracted.

. Once RNDA traffic is established in a particular state jurisdiction
represented by an applicable bargaining unit, if for any reason the
Companies have a need to permanently move RNDA work from
one Bargaining Unit to another (for example, a RNDA volume that
could not substantiate maintaining the work in that state
jurisdiction), or if the Companies decide to eliminate the RNDA
traffic in any state jurisdiction for any reason, all Operatorson the
sixty (60) month schedule in that state jurisdiction (e.g., DC, DE,
MD, NJ, VA, WV) will be converted to the thirty-six (36) month
Operator Wage Schedule within one month following the
announcement of such a decision (using the Operator Wage
schedule in the applicable General Agreement in effect at that point
in time).

. Other than the new Wage Tables, new Operators will be covered
by and entitled to all benefits and protections within the Contacts,
MoUs and all District and Local Agreements (where such District
and L ocal Agreements exist today).

. If, by December 31, 1999, the Company does not enter the business
of handling RNDA calls placed to a CWA represented Company
Operator and, furthermore, if by December 31, 2000, the volume of
such RNDA call does not exceed 10,000,000 calls annually in
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Bell Atlantic South, then the sixty (60) month Operator Wage
Tables (Attachment I) will no longer be applicable and
employees in the Operator title will be moved to the applicable
thirty-six month Operator Wage Tables at that time.

8. In Bell Atlantic-New Jersey, Inc., Bell Atlantic Network Services
Inc., Operator Services Operations, will have the ability to
remotely observe Operators. This provison of the Agreement is
effective three months following the deployment of RNDA trafficin
New Jersey and will continue in effect unless the Company
permanently withdraws all RNDA traffic from New Jersey. Notice
that we plan to observe remotely will be clearly posted on the
electronic message board on each floor where Operators work
when remote observations are being planned. This language is in
addition to the terms and conditions set forth in paragraphs five
and six of the Bell Atlantic-New Jersey, Inc., Bell Atlantic Networ k
Services, Inc.,, and CWA General Agreement and Statements of
True Intent and Meaning. No employee will be discharged or
terminated as a result of these remote observations except for
gross customer abuse, fraud or violation of the secrecy of
communications.

This Agreement will be an addendum to the current General
Agreements between Bell Atlantic-New Jersey, Inc., Bell Atlantic-
Delaware, Inc., Bell Atlantic-Maryland, Inc., Bell Atlantic-Virginia,
Inc., Bell Atlantic-West Virginia, Inc., Bell Atlantic-District of
Columbia, Inc., Bell Atlantic Network Services, Inc., and the
Communications Workers of America. The Agreement cannot be
canceled or altered without written concurrence of both Parties.

Sincerdly,

(Original Signed By)
R. H. Willlams

Attachment:
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Agreed: (Original Signed By)

James J. Short
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BA - SOUTH
NEW JERSEY OPERATOR

Weekly Wage Rates
1998 1998

1997 Rate 0% - 3.8% 0% - 3.8%

36 Months 60 Months
Start 327.00 327.00 327.00
6 364.50 366.50 350.00
12 406.00 411.00 375.00
18 452.00 460.50 401.50
24 503.50 516.00 430.00
30 560.50 578.50 460.50
36 624.50 648.00 493.00
42 528.00
48 565.00
v 605.00
60 648.00

Intervals are “End of Mos’
23/98

-03-




August 11, 1998
Ms. M. L. Buckley, CWA Representative
Communications Workers of America
1030 St. Georges Avenue
Avend, NJ 07001
RE: FLEX TIME
Dear Ms. Buckley:

This will confirm the understanding reached during bargaining regarding
"FLEX" time.

Criteria/Process

Effective January 1, 1999, employees who have a "last minute" situation,
some unforeseen set of circumstances which would cause them to be late
for the start of their tour, may:

- “flex” thelr start time by thirty minutes per incident

- up to six times per year _

- UST be made up at the end of the tour (day, A/E, or evening tours) or
session (split tour). When the end of the tour or session is the same as
the office closing time, "flex" time will be made up no later than the end
of the next scheduled tour.

No overtime or differential payments as aresult of "flex" start
Employee's option .... decide whether to "flex" or "take a lateness'
thirty-one minutes or more will be recorded as lateness

dtill digible for "EA" timein a day when they have a"flex" start

will only be granted the same day - not 24 hours in advance

If dissatisfaction or grievances arise as a result of this process, the Union or
the Company may terminate this letter on 30 days notice, affording
reasonable opportunity for discusson of the matter during the 30-day
termina period.

Very truly yours,

(Origind Signed By)
R. J. Kuzniak

| CONCUR: (Origind Sgned By)
M. L. Buckley

-94-



August 11, 1998

Ms. M. L. Buckley, CWA Representative
Communications Workers of America
1030 St. Georges Avenue

Avend, NJ 07001

RE: HOURS OF OPERATION/BASIC TOURS
Dear Ms. Buckley:

During bargaining, the Union expressed concerns about changes in hours of
operzgtéI on and basic tours. The Company agreed to implement the following
procedure:

Prior to changes in hours of operation in an office, a representative of the
Force Management Center will meet jointly with thelocal Union President (or
his’her representative) of the affected office to review and discuss the plans.

Discussions regarding basic tours will be done by an OSC Management
representative and the local President (or his/her representative). Concerns
regarding minimizing early split tours, variable lunch hours, and maximizing
basic tours, if applicable, should be included in that mesting.

Information relative to al of the offices in the complex pertaining to either
hours of operation or basic tours should be made available to the Union for
review.

Very truly yours,
}Origi nal Sgned By)
. J-Kuzni

| CONCUR: (Origind Signed By)
M. L. Buckley
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August 11, 1998

Ms. M. L. Buckley, CWA Representative
Communications Workers of America
1030 St. Georges Avenue

Avend, NJ 07001

RE: INFORMATIONAL MEETINGS

Dear Ms. Buckley:

This will confirm the understanding reached during bargaining regarding
informational meetings.

Upon mutual agreement and at the request of either party, meetings will be
held for the C;)urpose of discussing critical issues of interest to both parties
concerning Operator Services, ENAC, DBAC, and NAC.

Union representation at the meeting will be limited to the CWA
Representative and the Presidents of CWA Traffic locals (or ther
representative).

Company representation at the appropriate Management levd will be
geterml_ned by the Line of Business based on the subject matter for
Iscussion.

Meeting arrangements will be coordinated by the Company Labor Relations
representative.

Very truly yours,
fOrigi nal S’gned By)
. J Kuzni

| CONCUR: (Origind Sgned By)
M. L. Buckley
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August 11, 1998

Ms. M. L. Buckl \% CWA Representative
Communications Workers of America
1030 St. Georges Avenue

Avend, NJ 07001

RE: LETTERS OF SUSPENSION

Dear M s. Buckley:

This is to confirm the understanding reached during bargaining regarding
|etters of suspension.

It is agreed that the Company normally will substitute a disciplinary letter
where an_employee would otherwise be suspended for tardiness and/or
absence. This lefter will be tantamount to a suspension and be sufficient to
constitute progressive discipline. As such, it may be arbitrated pursuant to
Article 71, Discharges, Demotions and Suspensions.

Additionaly, the Company, at its discretion, reserves the right to utilize an
off-the-job 'suspension as progressive discipline.

Very truly yours,

fOrigi na Sgned By)
. J. Kuzni

| CONCUR: (Origind Sgned By)
M. L. Buckley
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August 11, 1998

Ms. M. L. Buckley, CWA Representative
Communications Workers of America

1030 St. Georges Avenue

Avend, NJ 07001

RE: MANAGEMENT DOING NON-MANAGEMENT WORK
Dear M s. Buckley:

This will confirm the understanding reached during bargaining with the
Traffic bargaining unit regarding management doing non-management work:

1

It is not the Company's intention that management employees occupy
themsalves with work of the (tayc?e or nature that is regularly assigned to
employees included in the collective bargaining unit.

If an emergency condition exists, such as, fires, floods, etc. and if all
practicable means of meeting the dtuation have been exhausted,
management may be required to perform bargaining unit work.

The spirit and intent of this agreement in Operator Service Centers is not
to have management perform Operator or clerical duties.

Where such conditions occur repetitively, a thorough investigation should
be made to identify the source of the problem.

Practicable means include normal force adjustment procedures, and/or
requests for overtime.

Management time for the purpose of familiarization and training will be
limited and is not intended to be used in place of the above procedures.

Management operating time, however, will be restricted to those hours
when offices are not populated with employees.

Very truly yours,

fOrigi na Sgned By)
. J. Kuzni

| CONCUR: (Origind Sgned By)

M. L. Buckley
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August 11, 1998

Ms. M. L. Buckley, CWA Representative
Communications Workers of America
1030 St. Georges Avenue - Suite 304
Avend, NJ 07001

RE: METHODS FOR REQUESTING OVERTIME

Dear M s. Buckley:

During bargaining the Union and the Compan reed to the followin
metho%lsforg requegsting overtime. by & 0

OSC Personndl

The procedures are as follows:

An updated seniority list of al employees and their phone numbers
should always be accessible to the "In-charge” person.

Requests for any overtime for the next day (incidental, haf or whole
days) will be solicited by seniority.

Requests for daily overtime when the need is immediate will be solicited
by seniority from those employees who are available to cover the
overtime requirements

- "Immediate’ will be defined as overtime needed within 2 hours of the
request,

- "Available' shal be defined as employees already on duty or on
Company premises.

Requests for daily overtime when the need is not immediate (2 hours or
more) will be solicited by seniority.

Seniority is defined as "engaged or re-engaged” date for Operators and is
defined”™ as "title date' for Service Assstants and Administrative
Representatives.
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METHODS FOR REQUESTING OVERTIME - Page 2 of 2
Clerica Personnd

The procedures are as follows for future days overtime:

In locations where clerica work is generic, seniority will prevail.

In locations where functions are performed by separate work groups,
overtime will remain within the work group in"which it was generated.
Em}:l)(le%yl_et? within that group will be selected by familiarity, seniority and
avalability.

If there is a need to go outside of a work group for additional overtime,
employees will be selected by familiarity, seniority and availahility.

Seniority is defined as engaged or re-engaged date.

Local procedures should be consistent with the agreement.

Very truly yours,

fOrigi na Sgned By)
. J. Kuzni

| CONCUR:(Crigina Sgned By)

M. L. Buckley
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August 11, 1998

Ms. M. L. Buckley, CWA Representative
Communication Workers of America

1030 St. Georges Avenue

Avend. NJ 07001

RE: RESTRICTIONS ON PROMOTION
Dear M s. Buckley:

During bargaining the Union expressed concern regarding the Regiond
Associate Mobility Plan and the restrictions on promotions.

The Company agreed that for the Traffic bargaining unit employees,
restrictions on promotions are not permitted.

Very truly yours,

fOrigi na Sgned By)
. J. Kuzni

| CONCUR: (Origind Sgned By)
M. L. Buckley
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August 11, 1998

Ms. M. L. Buckley, CWA Representative
Communications Workers of America
1030 St. Georges Avenue

Avend, NJ 07001

RE: SERVICE ASSISTANT DUTIES
Dear M s. Buckley:

During bargaining the Union expressed concern regarding the deletion of the
Service Assistant job description.

The Company stated that the duties listed in the job description contained in
the contract were in fact the same as described in the Job Briefs.

The Company agreed that athough not listed in the Job Briefs, Service
Assistants would not be required to make recommendations regarding the
promotion, demotion or dismissal of any employee nor to take disciplinary
action except when substituting for Management.

Very truly yours,

(Origind Signed By)
R. J. Kuzniak

| CONCUR: (Origind Sgned By)
M. L. Buckley
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August 11, 1998

Ms. M. L. Buckley, CWA Representative
Communications Workers of America
1030 Georges Avenue

Avend, NJ 07001

RE: SERVICE ASSISTANT EMPLOYMENT SECURITY
Dear M s. Buckley:

If, during the term of this agreement, the Company finds it necessary to
reduce the number of Service Assistants in an office, surplus Service
Assistants will be downgraded to the Operator title in the same office, by
inverse order of title date. Service Assistants who are downgraded in
accordance with the foregoing provison, will be digible for the
Reassignment Pay Protection Program (RPPP) as described in Article 13,
Section | of the collective bargaining agreement.

If the downgrading of Service Assistants to the Operator title creates a
aurplus in the Operator title in an office, the surplus will be relieved in
accordan(%e with the applicable provisions of the collective bargaining
agreement.

Very truly yours,

fOrigi na Sgned By)
. J. Kuzni

| CONCUR: (Origind Sgned By)
M. L. Buckley
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August 11, 1998

Ms. M. L. Buckley, CWA Representative
Communications Workers of America
1030 St. Georges Avenue

Avend, NJ 07001

RE: TAXI SERVICE
Dear M s. Buckley:

This will confirm the understanding reached during bargaining concerning
taxi service.

Taxi service will be provided to an employee at 11:30 P.M., when requested,
a the Irvington offices. Individuals desiring the service will be responsible
for arranging the taxi service.

It is expected that there will be no radical changes in the commuti n? habits
of individuas. For example, those who drive to work today hopefully will
continue to drive to work.

The service will be provided to the employee's home within a reasonable

distance. Management will determine what is a reasonable distance.

Wherever possible arrangements should be made to group employees who

Qavet_the same departure time and who are traveling in the same generd
irections.

Very truly yours,

fOrigi na Sgned By)
. J. Kuzni

| CONCUR: (Origind Sgned By)
M. L. Buckley
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August 11, 1998

Ms. M. L. Bu_ckle«/CWA Representative
CommunicationsWorkers of America
1030 St. Georges Avenue

Avenel, NJ 07001

RE: TITLE STAFFING
Dear Ms. Buckley:

This will confirm the understanding reached during bargaining
regarding “ Title Staffing” .

The Company agrees that when a Service Assistant is unavailable for
an assigned touréz)rthat would otherwise necessitate an Operator to
be assigned as a Service Assistant to cover that tour (s), and where the
Company would otherwise elect at its discretion, to backfill the
Operator for more than one-half of the tour of the Operator otherwise
assigned as a Service Assistant, then in that event the Company will
bring in a non-scheduled Service Assistant as per the agreed upon
methods for requesting overtime.

This agreement does not prevent the Company from tem%orarlly
assigning an Operator as a Service Assistant until the non-scheduled
Service Assistant arrives at the work location or if the non-scheduled
Service Assistant isunavailable.

Very truly yours,

(Original Signed By)
R. J. Kuzniak

| CONCUR: (Original Signed By)
M. L. Buckley
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PART 3

COMMERCIAL AND MARKETING EMPLOYEES ONLY

This Part contains all Contract provisions that apply to Commercial and
Marketing employees only.
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ARTICLE 100

TITLES AND WAGE GRADES
TITLE gVRAA%IIEE
Cashier SS-2
Coin Box Collector 7
Collector S2
Consultant
Consultant — Bilingud
Customer Account Representative
Customer Business Representative
Customer Clerk E-3
Customer Sales Representative 9
Customer Service Clerk S1
Force Administration Clerk S2
Generd Clerk E-3
Office Clerical Assistant E-1
Public Communications Sales Representative 8
Records Clerk SS1
Senior Service Analyst S2
Service Analyst S1
Service Representative 6
Staff Clerk SS-2
Telemarketing Representative E-3

Vault Custodian 7
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ARTICLE 101

TABLE OF MINIMUM HIRING AND MAXIMUM BASIC WEEKLY
WAGE RATESBY TITLE

EFFECTIVE DATE AUGUST 9, 1998

M NI MUM  MAXI MUM
BASI C BASI C
VEEKLY  WEEKLY
WAGE H RING  WAGE | NCREASE PENSI ON

TI TLE GRADE RATE RATE TABLE NO. BAND
Office Clerical

Assi st ant E-1 $303.00 $ 557.00 1 103
General Clerk E-3 318. 50 627.50 2 106

Customer Clerk
Tel emar keti ng Representative

Records Cl erk SS-1 323.00 645. 50 3 107
Cashi er SS-2 332.50 670. 50 4 108
Staff Clerk

Servi ce Anal yst S-1 335. 00 693. 50 5 109

Cust omer Service Cerk

Seni or Service

Anal yst S-2 337.50 712. 00 6 110
Col | ect or

Force Adm nistration Clerk

Cust onmer Account 6 376. 00 798. 50 7 113
Representative

Cust omer Busi ness Representative

Consul t ant

Consul tant-Bi | i ngual

Service Representative

Coi n Box Collector 7 392.00 806. 00 8 114
Vaul t Cust odi an

Publ i c

Communi cati ons 8 414. 50 962. 00 9 122

Sal es Representative

Cust oner Sal es 9 417. 00 1039. 50 10 125
Representative
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ARTICLE 101

TABLE OF MINIMUM HIRING AND MAXIMUM BASIC WEEKLY
WAGE RATESBY TITLE

EFFECTIVE DATE AUGUST 8§, 1999

M NI MUM  MAXI MUM
BASI C BASI C
VEEKLY  WEEKLY
WAGE H RING  WAGE | NCREASE PENSI ON

TI TLE GRADE RATE RATE TABLE NO. BAND
Office Clerical

Assi st ant E-1 $303.00 $ 579.50 1 103
General Clerk E-3 318. 50 652. 50 2 106

Customer Clerk
Tel emar keti ng Representative

Records Cl erk SS-1 323.00 671. 50 3 107
Cashi er SS-2 332.50 697. 50 4 108
Staff Clerk

Servi ce Anal yst S-1 335. 00 721. 00 5 109

Cust omer Service Cerk

Seni or Service

Anal yst S-2 337.50 740. 50 6 110
Col | ect or
Force Adm nistration Clerk

Cust onmer Account 6 376. 00 830. 50 7 113
Representative

Cust omer Busi ness Representative

Consul t ant

Consul tant-Bi | i ngual

Service Representative

Coi n Box

Col | ect or 7 392.00 838. 00 8 114
Vaul t Cust odi an
Publ i c

Communi cati ons 8 414. 50 1000. 50 9 122

Sal es Representative

Cust oner Sal es 9 417. 00 1081. 00 10 125
Representative
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TABLE NO

ARTICLE 102
WAGE INCREASE TABLES
EFFECTIVE AUGUST 9, 1998

EXI STI NG BASI C MONTHLY

WEEKLY WAGE RATE | NTERVAL

$303. 00 - $335.00 6
335.50 - 370.50 6
371.00 - 410.50 6
411.00 - 454.00 6
454.50 - 502.50 6
503. 00 6

(OVER 503. 00 PROGRESS TO MAX)
557. 00 ( MAXI MUV)

$318.50 - $356. 00 6
356.50 - 399.00 6
399.50 - 446.50 6
447.00 - 500.00 6
500.50 - 560.00 6
560. 50 6

(OVER 560. 50 PROGRESS TO MAX)
627. 50 ( MAXI MUV)

$323.50 - $362. 00 6
362.50 - 406. 50 6
407.00 - 456.00 6
456.50 - 512.00 6
512.50 - 575.00 6
575. 50 6

(OVER_ 575.50 PROGRESS TO MAX)
645. 50 ( MAXI MUV)

$332.50 - $373.00 6
373.50 - 419. 50 6
420.00 - 471.50 6
472.00 - 530.00 6
530.50 - 596.00 6
596. 50 6

(OVER  596. 50 PROGRESS TO MAX)
670. 50 ( MAXI MUV)
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TABLE NO

ARTICLE 102
WAGE INCREASE TABLES
EFFECTIVE AUGUST 9, 1998

EXI STI NG BASI C MONTHLY
WEEKLY WAGE RATE | NTERVAL

$335. 00 -$377. 50 6
378.00 - 426.50 6
427.00 - 481. 50 6
482. 00 - 543.50 6
544.00 - 613.50 6
614. 00 6

(OVER  614. 00 PROGRESS TO MAX)
693. 50 ( MAXI MUV)

$337.50 - $381.50 6
382.00 - 432.50 6
433.00 - 489. 50 6
490. 00 - 554.50 6
555.00 - 628.50 8

629. 00
(OVER 629. 00 PROGRESS TO MAX)
712. 00 ( MAXI MUV)

$376. 00 - $426.00 6
426.50 - 483. 00 6
483.50 - 547.50 6
548.00 - 621.00 6
621.50 - 704.00 6
704. 50 6

(OVER_ 704,50 PROGRESS TO MAX)
798.50 (MAXI MUV

$392.00 - $441.50 6
442.00 - 498. 00 6
498.50 - 561.50 6
562.00 - 633.50 6
634.00 - 714.50 6
715. 00 6

(OVER_715. 00 PROGRESS TO MAX)
806. 00 ( MAXI MUV

-111 -



ARTICLE 102
WAGE INCREASE TABLES
EFFECTIVE AUGUST 9, 1998

EXI STI NG BASI C MONTHLY | NCREASE
TABLE NO  WEEKLY WAGE RATE | NTERVAL AMOUNT
9 $ 414.50 - $460. 00 6 $ 46.00
460.50 - 511.00 6 51. 00
511.50 - 568. 00 6 57.00
568.50 - 631.00 6 63. 00
631.50 - 701.00 6 70. 00
701.50 - 779.00 6 78. 00
779.50 - 865.50 6 86. 50
866. 00 6 96. 00

(QER 866,00 PROGRESS TO MAX)
962. 00 ( MAXI MUV)

10 $ 417.00 - $467.00 6 $ 50.50
467.50 - 523. 50 6 56. 50
524.00 - 587.00 6 63. 50
587.50 - 658.00 6 71. 00
658.50 - 737.50 6 79. 50
738.00 - 827.00 6 89. 50
827.50 - 927.00 6 100. 00
927.50 6 112. 00

(QVER 927,50 PROGRESS TO MAX)
039. 50 ( MAXI MUV)
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TABLE NO

ARTICLE 102
WAGE INCREASE TABLES
EFFECTIVE AUGUST 8, 1999

EXI STI NG BASI C MONTHLY

WEEKLY WAGE RATE | NTERVAL

$303. 00 - $337.00 6
337.50 - 375.50 6
376.00 - 418.50 6
419.00 - 466.00 6
466. 50 - 519.50 6
520. 00 6

(OVER 520. 00 PROGRESS TO MAX)
579. 50 ( MAXI MUV)

$318.50 - $358. 50 6
359.00 - 404.00 6
404.50 - 455.50 6
456.00 - 513. 50 6
514.00 - 578.50 6
579. 00 6

(OVER 579. 00 PROGRESS TO MAX)
652. 50 ( MAXI MUV)

$323.00 - $364. 50 6
365.00 - 411.50 6
412.00 - 465.00 6
465.50 - 525.50 6
526.00 - 594.00 6
594. 50 6

(OVER_ 594, 50 PROGRESS TO MAX)
671.50 ( MAXI MUV

$332.50 - $375.50 6
376.00 - 425.00 6
425.50 - 481.00 6
481.50 - 544.50 6
545.00 - 616.00 6
616. 50 6

(OVER  616. 50 PROGRESS TO MAX)
697. 50 ( MAXI MUV)
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ARTICLE 102
WAGE INCREASE TABLES
EFFECTIVE AUGUST 8, 1999

EXI STI NG BASI C MONTHLY
TABLE NO. WEEKLY WAGE RATE | NTERVAL

5 $335.00 - $380.00 6
380.50 - 432.00 6
432.50 - 491. 00 6
491.50 - 558. 00 6
558.50 - 634. 00 6
634. 50 6
(OVER_ 634, 50 PROGRESS TO MAX)
721.00 ( MAXI MUM

6 $337.50 - $384.00 6
384.50 - 438.00 6
438.50 - 499. 50 6
500. 00 - 569. 50 6
570.00 - 649. 00 6
649. 50 6
(OVER_ 649, 50 PROGRESS TO MAX)
740.50 ( MAXI MUV

7 $376.00 - $428.50 6
429.00 - 489. 00 6
489.50 - 558. 50 6
559. 00 - 637. 00 6
637.50 - 727.00 6
727.50 6
(OVER_ 727.50 PROGRESS TO MAX)
830. 50 ( MAXI MUV)

8 $392.00 - $444.50 6
445.00 - 504. 50 6
505. 00 - 572. 50 6
573.00 - 650. 00 6
650.50 - 738. 00 6
738. 50 6

(OVER 738.50 PROGRESS TO MAX)

838. 00 ( MAXI MUV)
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ARTICLE 102
WAGE INCREASE TABLES
EFFECTIVE AUGUST 8, 1999

EXI STI NG BASI C MONTHLY | NCREASE
TABLE NO. WEEKLY WAGE RATE | NTERVAL AMOUNT

9 $ 414.50 - $462.50 6 $ 48. 50
463.00 - 516. 00 6 53. 50
516.50 - 576. 50 6 60. 50
577.00 - 643. 50 6 67. 00
644.00 - 718.50 6 75. 00
719.00 - 802.00 6 83. 50
802.50 - 895. 50 6 93. 50
896. 00 6 104. 50
OVER  896. 00 PROGRESS TO MAX)
000. 50 ( MAXI MUV

10 $ 417.00 - $469. 00 6 $ 52.50
469.50 - 528.50 6 59. 50
529.00 - 595. 50 6 67. 00
596.00 - 671.00 6 75. 50
671.50 - 756. 00 6 85. 00
756.50 - 851.50 6 95. 50
852.00 - 959. 00 6 107. 50
959. 50 6 121. 50

(VER 959, 50 PROGRESS TO MAX)
081. 00 ( MAXI MUV
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ARTICLE 103
WAGE ADJUSTMENTS

Initid Wage Increase

Effective August 9, 1998, basic wage schedules shall be increased by 3.8%
on the maximum rates and 0% on the start rates. These increases in the basic
wage schedules will be computed on an exponentia basis.

First General Wage Adjustment
Effective August 8, 1999, basic wage schedules shall be increased by 4.0%

on the maximum rates and 0% on the start rates. These increases in the basic
wage schedules will be computed on an exponentia basis.

Minimum Wage Increase

Any employee on the payroll on the effective date of any of the three wage
increases will receive, a"a minimum, a Five Dollar ($5.00) increase in thar
weekly wages even though the aplp_llcable wage step on the schedule is
increased by a lesser amount. The Five DoIIar%‘_S.OO) weekly minimum will
be prorated for part-time employees based on their equivalent work week as
of the date of the increases.

ARTICLE 104
MONTHLY PENSION BENEFT FOR FULL-TIME EMPLOY EES

4.00% Increase 4.00% Increase 3.00% Increase
_ Effective 10/01/98 Effective 10/01/99 Effective 07/01/00
Pension For retirements for retirementsand for retirements and

Band and terminations terminations terminations
103 $27.66 $28.77 $29.63
106 30.91 32.15 33.11
107 31.98 33.26 34.26
108 33.05 34.37 35.40
109 34.16 35.53 36.60
110 35.21 36.62 37.72
113 38.44 39.98 41.18
114 39.53 41.11 42.34
119 4491 46.71 48.11
122 48.14 50.07 51.57

125 51.36 53.41 55.01
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ARTICLE 105
BASIC WEEKLY WAGE RATE

Employees are carried on the payrolls at a basic weekly wage rate which is
the amount paid for a basic workweek, as defined in Article 116, "Regular
Hours of Duty,” and which is exclusve of differentias, commissons,
overtime payments, and other premiums.

ARTICLE 106
BASIC WEEKLY HIRING RATES

The nminimum basic weekly hiring rates a?pli_cable to the titles covered by
this Agreement are set forth in the "Table of Minimum Hiring and Maximum
Basic Weekly Wage Rates by Title," Article 101. Employees may be hired
into any titles at rales in excess of t_he minimum hiring rate at the Company's
discretion. If an employee is hired into atitle at aape%/ rate in excess of the
minimum hiring rate for reasons other than job related experience and/or job
related training, any employee in that title in the city into which the employee
!sdhlrgddwr?o ecIIS a a lower rate of pay will beraised to the rate of the
individua hired.

In the case of existing part-time employees, the Company may establish the
basic weekly darting wage rate for™ full-work in accordance with the
experience and qualifications of the employee.

ARTICLE 107
MAXIMUM BASIC WEEKLY WAGE RATES

The maximum basic weekly wage rates applicable to the titles covered by
this Agreement are set forth'in the "Table of Minimum Hiring and Maximum
Basic Weekly Wage Rates by Title," Article 101.

ARTICLE 108
WAGE PROGRESSION

The wage progresson from basic weekly hiring rate to maximum basic
weekly wage rate is controlled by the emBI oyee's basic weekly wage rate.
The amounts of increase and the intervals between increases are set forth in
the "Wage Increase Tables," Article 102.

The interval for the first increase followi ng% engagement, reengagement, or
transfer into the bargaining unit is measured from the Sunday nearest the date
the employee reports to work.

In case the find increase to maximum basic weekly wage rate is less than that

provided by the increase amount shown in the increase table, such increase
shal be granted in a proportionately shorter interval. In computing the
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proportionately shorter interval, a fraction of a week may result. In such a
case, the next Tower week shall be used if the fraction is less than one-half. If
the fraction is one-half or more, the next higher week shall be used.

When an employee is absent for any reason except for leaves of absence for
military service where credit for time for wage purposes is ﬁroylded by law,
for a continuous period of more than thirty (30) days, the interva from
hisher last regular increase until the employegs next regular increase
following return to duty is extended one gl)_ month for each thirty-day period
or mgor portion thereof beyond the first thirty (30) days of absence.

In determining digibility for the first increase only, under this Agreement,
time elapsed prior to the effective date of this Agreement and since an
employee's last increase shall be credited.

The progression provided for in the increase tables contemplates acceptable
and satisfactory performance of the norma and regular phases of job
assgnments. When, in the judgment of the Company, an employee's
erformance does not {ustg?/ normal progression, increases may be deférred
eyond the stated intervals for periods not to exceed six c(iGe% months,
Progression increases within any given wage grade may be deferred not
more than three (3) times for any employee. At the concluson of each
deferred period, the employee shall be granted the postponed increases.

ARTICLE 109
MAXIMUM TIME IN PROGRESSION

The Cogneﬁany agrees that no employee shall remain below the maximum
basic weekly 'wage rate for his/her title beyond the period specified below.
For the ﬂurpose of determining time spent in progression, time in any title
for which wage rates are shown in this Agreement shall be included. Time at
a lower maximum rate and periods during which wage increases were
deferred in accordance with Article 108, "Wage Progression” and Article
110, "Effective Date of Wage Increases,”" shall be excluded.

Nothing herein shal affect the provisons of Article 108, "Wage
Progression” and Article 110, "Effective Date of Wage Increases."

MAXIMUM TIME IN PROGRESSION

WAGE GRADE (MONTHS)
E-1 36
E-3 36

SS1 36
SS2 36
S1 36
S2 36
6 36
7 36
8 36
9 36
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ARTICLE 110
EFFECTIVE DATE OF WAGE INCREASES

Section 1. Increase Date

Increases in rates of pay for al employees are effective the Sunday nearest
the date of the required Monthl}r/] Interval for Wage Increases as set forth in
the Wage Increase Tables with the following exceptions:

(@ In the event of absence for any reason continuing for more than one
month (thirty days) during which the employee was scheduled to
receive a progresson increase effective the Sunday after he/she returns
to work. In addition, the accumulated absence, if ‘over thirty (30) days
(one month), will be added to extend the time until the employee’s next
scheduled progression increase in intervals of thirty (30) days.

(b) Changes in rates of pay resulting from promotions, changes in title or
graggt shal be made effective the Sunday nearest the date of the change
In status.

Section 2. Change in Rate of Pay During a Period of Absence

An employee's rate of pay shall not be changed during a period of absence
exceeding seven (7) caendar days or during a period of absence which at
any time during its duration involves payment under the "Sickness and
Accident Disability Benefit Plan." Vacation is not consdered as absent time
an(tj l? cglgfnge elg rate of pay which comes due during a vacation period shall
not be deferred.

ARTICLE 111
CHANGES IN GRADES

An employee transferred to a title having a higher maximum basic weekly
W%e rate will have hisher wage treatment determined solely in accordance
with the procedures set forth In the Promotion Pay Plan dated August 9,
1992. Smilarly, an employee transferred to a title having a lower maximum
basic weekly wage rate and who is not subject to the provision of Article 13,
will have hisher wage treatment determined solely in accordance with the
Promotion Pay Plan.

Any changes to or deviations from the procedures set forth in the Promotion
Pay Plan must be mutually agreed to by the Company and the Union.

ARTICLE 112
TEMPORARY ASSIGNMENTS

An employee may be temporarily assigned to a job of ahigher or lower wage

%rade than the employee's job classification at the discretion of the
om :

An eﬁ]pl% ee who is temporarily assigned to a job of a higher classification

for two (25 or more hours of his’her regular tour of duty or any part of an

overtime period shall be paid a differential for the day equa to one-fifth
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(1/5th) of the difference between the maximum sdary for higher title and the
maximum salary for the title to which he/she is temporarily assigned.

Such temporary assgnments in ajob of a higher wage grade shall not exceed
aperiod of thirty (30) caendar days.

ARTICLE 113
TRAINING ASSIGNMENTS

An employee temporarily assigned to the training of employees and who
works in that assgnment for two (2% or more hours of his/her regular tour of
duty shall be paidadifferential of $15.00 for each day while so assigned.

Whenever an employee is assigned for a period of less than two (2) hours,
payment will be made at the rate of $2.00 per hour or fraction thereof not to
exceed $15.00 per tour.

Formal initial and continuation training and the appraisal and development of
people will continue to be performed by Management.

ARTICLE 114
TEMPORARY MANAGEMENT ASSIGNMENTS

The Company may, if it deems necessary, appoint an employee of its choice
from among a list of volunteers to temporarily perform supervisory work,
including supervising of other employees, excluding employee discipline,
development and appraisal.

On any day during which an employee, pursuant to a Temporary
Managément’ Assignment, is assigned and works in that assgnment, that
er_nﬁloyee shall receive an additiona $3.00 for each hour, or portion thereof,
with a'maximum of $15.00 per diem. In no case shall an individua employee
be so assg%ned for more than sixty (60) calendar days for any one period of
assignment.

It is understood that while performing in this assignment, the employee will
not be required to perform hisher regular job duties.

Management shal continue to perform forma initiation and continuation
training and employee appraisal and devel opment.

Temporary Management Assignments shall not congdtitute transfers outside

the bargaining unit under Article 3, "Agency Shop", Section 2, and Article
127, "Promotions and Transfers of Union Representatives.”
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ARTICLE 115

WORKING CONDITIONS -- GENERAL

Working hours and daily schedules of employees will be arranged to fit the
needs of the service. Employees will be required to work overtime and
during nonscheduled periods when the necessities of the service demand
such work. No provision of this Agreement shall constitute a guarantee as to
the minimum or maximum number of hours of work per week which may be
required on the part of any employee.

ARTICLE 116
REGULAR HOURS OF DUTY

Section 1. Basic Workweek

The basic workweek consists of a total of five (5) tours of duty totaling
thirty-five (35? hours within a seven-day period from Sunday to thetollowing
Saturday, Inclusive. Em;?]l %e&s entering the bargaining” unit on or after
January 1, 1992 will be scheduled to work a basic workweek of five (5) full
tours of duty which may be scheduled non-consecutively.

Section 2. Tours of Duty

A full day's work or full tour of duty consists of seven (7) hours. Full tours
of duty are divided into two (2) periods, not necessarily of the same length
and separated by not more than one ﬁl)_hour. No lunch period should end
less than two hour s from the completion of a normal tour.

The starting time for employees in the bargaini n% unit as of September 1,
1971, may be adjusted for periods of not more than one (1) hour to meet
service requirements under unusua conditions.

For employees engaged, reengaged or transferred into titles covered by this
Agreement between September 1, 1971 and September 1, 1974, full tours of
duty may be scheduled to meet reﬂlw rements except that no full tour may be
scheduled to begin before 8:00 A.M. or to end after 12:00 Midnight.

For empl o%/e&s enga%;ed, reengaged or transferred into titles covered by the
Agreement after ember 1, 1974, no full tours of duty may be scheduled
to begin before 7:00 A.M. or to end after 12:00 Midnight:

Employees shal be notified of their scheduled hours of work not later than
12:00 "Noon on Friday preceding the week in which such tours are
scheduled. Work tours will be “established by the Company for all
employees. Employees will select tours on the bas's of net credited service.

Section 3. Relief Periods

Employees assigned the number of hours constituting a full tour of duty and
empl c_)%/e% assigned a part-time tour of seven or more hours shal be %lven
one fifteen-minute relief period regularly in each of the two periods of the
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tour; employees assigned part-time tours of at least five hours but less than
seven hours'shall be given one fifteen-minute relief per day.

An additiona fifteen-minute relief will be given whenever an employee works
overtime for a continuous period of two or more hours immediatély before
or immediately after hisher scheduled work time. In no case will this
additional relief be assigned for the first or last fifteen minutes of the
employee's work period.

ARTICLE 117
OVERTIME

Section 1. Compensation for Overtime Work

Except as provided below, time worked in_any day in excess of seven (7)
hours shall be paid for at the employee's basic hourly rate for the eighth hour
agtd thereafter at one and one-haf (1-1/2) times the employee's basic hourly
rate.

Time worked in any week in excess of five full tours of work, when such
work is on a sixth day, shall be paid a one and one-haf (1-1/2) times the
basic hourly rate. The term "time worked", as used in this paragraph, shall
not include vacation time, time off requested by the employee, or non-paid
time off for Union business.

Time worked in any week in excess of forty (40) hours and al time worked
on Sunday shall be paid for at one and one-hdf (1-1/2) times the employee's
basic hourly rate.

Compensation for overtime work on a designated holiday shal be in
accordance with Article 121, "Holiday Treatment."

Time worked in any week in excess of forty-nine (49) hours shall be paid for
at twice the draight-time rate.

All time worked on Sunday amounting to four (4) hours or more, but not in
excess of eight (8) hours, shall be included in the 40-hour week.

There shall be no duplication of payments for excess time worked under the
foregoing provisions of this Article:

Overtime will be computed in units of one-tenth ?JJlOth) hour (6 minutes).
Fractional parts of units, after the initia unit, shal be counted as full units,
but any total period of less than afull unit shal not be counted.

Section 2. Computation of Overtime Payments

Employees are carried on the P rolls at a basic weekly wage rate, which
amount is exclusive of paymentstor overtime work. The basic weekly wage
rate is the amount paid for a 35-hour workweek. Hourly rates are determined
by dividing the basic weekly rategg thirty-five (35). Overtime payments shall
be based on the hourly rate derived from the basic workweek.
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ARTICLE 118
DIFFERENTIALS

Section 1. Tour Differential

A tour differentia of ten percent (10%) of one-fifth of the basic weekly wage
rate shall be paid to employees for each assigned full or part tour within
which two (2) or more consecutive hours of work are performed on any day
of the week, éther before 9:00 A.M. or after 5:00 P.M.

Section 2. Specid City Allowance

An employee whose assigned reporti ng)l(ocati on on a particular day iswithin
the Jersey” City, Newark, or Bayonne Exchange Areas will be paid a Specid
City Allowance of $1.40 for each day he/she works after reporting a such
assigned reporting locations.

The Specia City Allowance will enter into computations of overtime pay
required by law but will not be part of the basic rate or basic W%kl¥ wages
for anBy other purpose nor enter into the computation of any payments under
the "Bell Atlantic Penson Plan" and the "Sickness and Accident Disability
Benefit Plan” or any other fringe benefits or differentials.

An employee must work more than 50% of a regular full-time daily tour,
after reporting to a qualified location, to receive afull daily allowance for that
day. An employee who reports to work at a qualified location but who
works 50% or less of a regular full-time daily tour will be paid one-hdf of a
full daily dlowance.

Not more than one full daily alowance will be paid to an employee on any
one day regardless of the number of times the employee réports to a
qualified location during that day.

Assi%ned reporting locations within the following designated boundaries
quality, subject to the above provisions, for the Sg%ual City Allowance: All
reporting locations within the Exchange Area boundaries of Jarsey City,
Newark, and Bayonne,

Section 3. Force Administration _

A Force Administration Clerk assigned to monitor the Enhanced
Team (ET) System and who works in that asaanent for two (2) or
mor e hours of hisher regular tour of duty shall be paid a differential
of $15.00 for each day while assigned.

ARTICLE 119
HOLIDAY TREATMENT

Section 1. Designated Holidays _
The following days have been designated as holidays:

New Year's Day Columbus Day
Washington's Birthday Veterans Day
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Memorid Day Thanksgiving Day
Independence Day Christmas Day
Labor Day Persond Holiday*

* Employees upon completion of six (6) months of continuous service will
be eligible for a Persona Holiday.

When any of these holidays falls on a Sunday, the following Monday shall
be observed as a holiday instead.

When any of these holidays fals on a Saturday, the Compal\r}/ will designate
for each employee who is not on vacation, another day (Monday through
Friday) in the week preceding the week in which the holiday occurs, or in the
week In which the holiday occurs, or in any succeeding weeks throu%h
March 31st of the following year, to be observed as the holiday for the
empI(()jyee; or the Company will designate for each such employee the
Saturday as the holiday for the employee.

Section 2. Holiday Treatment for Part-Time Employees

Part-time employees, who are on the active payroll of the Company as of
December 31, 1980, who are assigned to work less than the equivalent of
two and one-half daysin the holiday week shal be paid one-half day's wages
for an excused holiday. Part-time employees assigned the equivaent of two
and one-haf days or more in the week shall be paid one full day's wages for
an excused holiday.

Part-time employees engaged or reengaged effective January 1, 1981 or after
shal be gove?ne%l by thgﬁovisions o?a,grticle 7. v

Section 3. Holiday Treatment of Employees Not on Vacation

An employee who works on a designated holiday shall be paid, in addition
to the amount he/she would receive if he/she did not work on that day, at
one and one-hdf (1-1/2) times his’her basic hourly wage rate for dl time
worked not in excess of seven (7) hours, and at two and one-haf (2-1/2

times his’her basic hourly wage rate for time worked in excess of seven (7

hours on that day, or an employee who works a full tour on a
des%nated holiday may elect in lieu of a holiday allowance, to receive
another day to be scheduled after the date the holiday occurs through
March 31 of the following year, in accordance with normal vacation
selection procedure. Any such day not taken by March 31 of the
following year, will be paid in lieu of the day.

An employee who does not work on a designated holiday and who is paid
for any other time in the basic workweek which includes the holiday shall
receive a holiday allowance equivalent to one (1) day's pay for the holiday.

Holidays observed Monday through Friday will be included in al basic
weekly work schedules. Excu holiday time on such days shal be
consdered as time worked in determining payment for time worked in
excess of forty (40) hoursin any week.
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Section 4. Holiday Treatment of Employees on Vacation

If a designated holiday falls within an employee's vacation period, time off

with pay, equal to the number of hours for which the employee would have

been entitled to receive pay for the holiday, will be scheduled a a time

determined by the Company. Such time off may be scheduled immediately

K)/Eecedl ng or Tollowing the vacation period depending upon the decision of
anagement as to the effect upon work requirements.

ARTICLE 120
VACATIONS

Section 1. Schedule of Vacation Periods

Vacation periods with pay shall be granted in each calendar year subject to
the following service factors:

(a) Employees engaged on or after July 1 of the No vacation
current year--
(b) Empl oy)_ées who will complete six (6) months of
net credited service on or before December 31 of One (1) week
the current year--
(c) Employees'who wil] complete twelve (12) months
of net Credited service on or before December 31  Two (2) weeks
of the current year--
d) Employees who will complete seven (7) or more
ears Of net credited service on or before Three (3) weeks
ecember 31 of the current year--
(e) Employees who will complete fifteen (15) or
more years of net credited serviceon or before  Four (4) weeks
December 31 of the current year-- _
(f) Employees who will complete twenty-five é25) or
more years of net credited service on or before _
December 31 of the current year-- Five (5) weeks*

* At least one week must be taken during the months of January, February,
March, April, November or December.

Section 2. Vacation Periods

Management shall recognize employees preferences for vacation periods
within each title within each office on a net credited service basis provided
such adherence does not result in either understaffing or overstaffing of the
office or any functional group from the standpoint of experience or force
flexibility. Where an employee is entitled to three (3) or more weeks of
vacation, up to three (3) weeks may be scheduled consecutively during the
four (ZR desirable vacation months, June through September on a seniorit
basis. A fourth week shall be scheduled during these months only after al
junior employees involved have scheduled their choice of vacations.

Vacations shal be taken during the caendar year, except as specificaly
provided for elsawhere in this Article, and will not be considered cumulative
at the option of the employee.

Employees who are eligible for two (2) weeks of vacation may select one
(1), and employees who are dligible for three (3) or more weeks of vacation

- 125 -



may select two (2), and employees who are digible for four (4) or more
weeks of vacation may select three (3), of those weeks to be taken on a day-
a-atime basis. If thisis done, individual vacation %@/s may be selected only
after all selections of full weeks have been compl eted.

Individual vacation days may be selected and scheduled or employees must
select reserve time for these dgys_ suglject to the needs of the Service as
determined by the Company. Individual days selected but not taken prior to
the reserve time must be taken during the reServe time.

The period during which reserve time may be scheduled shall extend through
March 31« of the following year.

When an employee is unable to take a previoudy scheduled vacation for
reasons beyond his/her control, such as accident, sickness dlsablllt)&, jur
duty, etc., the Company, after the employee has returned to work, "will
reschedule the vacation ‘within the calendar year. In the event there is not
sufficient time remaining in the calendar year 'to reschedule such vacation, or
should such absence continue to the end of the year or extend into the
following year, the Company will reschedule the vacation in the following
year, or pay in lieu of vacation, at its option.

Except as limited in this Article vacations will not be restricted to a particular
season of the year, but may be granted at any time when, as determined by
the Company, force conditions permit.

Section 3. Determining Vacation Periods

One and Two Weeks _ _

The engagement or reengagement date from which service has been
continuous shall be used in determining the vacation alowance of one (1) or
two (2) weeks, with the understanding that |eaves of absence and periods of
disability absence shall not affect the continuity of service. Credit shal be
allowed for continuous service in other Bell™ Atlantic Network Services
group Companies in determining vacations for employees transferred to this

ompany.

The Third, Fourth and Fifth Weeks _ _

For the purpose of determining igibility for athird, fourth or fifth week of
vacation, net credited service is measired from the date established for
benefit purposes under the "Bell Atlantic Pension Plan.”

Section 4. Employees Entitled to Vacation

Employees shall be granted vacations in accordance with the servicefactors
specified above, subject to the following provisions:

(@ No employee shal begin the first week of a vacation prior to the
completion of at least six (6) months of service from the date of
engagement or reengagement nor begin the second week of a vacation

rior to the completion of at least twelve (12) months of service from
he date of engagement or reengagement except as the needs of the
service, as determined by the Company, indicate otherwise. _

(b) An employee who during the caendar year returns from a continuous
period of absence of more than six (6) months due to leave of absence
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or layoff, shal not be eligible to a vacation in that year until the
employee has completed six a%S) months in the performance of duty
after returning from such apbsence. These sx (6) months in the
performance of duty need not be continuous, but periods of absence of
eight (8) days or more shal not be credited in computing the required
gx (6) months. In the event this six-month period extends into the
following year, the Company will schedule the vacation in the following
year, or ﬁay in lieu of vacation, at its option, upon completion of the
Sgx-month regquirement.

Section 5. Vacation Pay _ _ _
Employees paid on a time basis shal receive for each week of vacation an
amount equal to the employee's weekly wage rate.

Prepayments of vacation pay will be made to employees within the week
precedln? vacation. A separate advance will be issued for vacation pay
(except Tor day-at-atime vacation pay) in addition to the regular pay to
which the employee is entitled.

Section 6. Payment in Lieu of Vacation _ _ _

An employee leaving the service of the Company will receive vacation ,oay
as defined in this Article, in lieu of anfy vacation to which he/sheis digible a
time of service termination under the following conditions:

(@ Layoffs as provided in Article 128, "Force Adjustments and
Termination Allowances," of this Agreement;

(b) Resignations, provided the employee gives at least two (2) weeks
advance notice and works the period covered by the notice;

(c) Discharges, except in cases of misconduct or serious breach of
discipline as determined by the Company;

and provided further that, in cases of resignations and discharges, such
separations did not occur (1) during or at the expiration of leaves of asence
without pay, (2) a the expiration of a period during which the empl o;aee was
recalving "Sickness Disability Benefits," or (3) where the employee has not
worked during the current calendar year.

Section 7. Unused Vacation

In case of death, wa?es associated with any unused portion of an
gapgtl oyee's vacation shall be paid to the employe€'s beneficiary or to his’her
e.

Section 8. Lump Sum Vacation at Retirement

Upon retirement, an employee will be digible to recaive alump sum payment
in lieu of unused vacation to which the employee is entitled at time of
retirement upon giving the Company thirty (30) days written notice.

Section 9. Vacation Buy-Back

The Company may offer to buy back a full week or weeks of an
employee’'s scheduled vacation” in order to meet unanticipated
business demands.
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The decision by the Company to make a week or weeks available for
buy-back in a particular group will be determined solely by the force
and service conditions within that group.

All regular employees who are dligible for at least 1 week of vacation
in the current calendar year will be eligible to sell vacation.

Once the Company decides to offer vacation buy-back, the
opportunity will be extended to employees scheduled to take that week
in the des natedee%routp based on seniority. Acceptance of an offer to
buy-back full weeks of the scheduled vacation is voluntary; however,
once vacation is bought by the Company it is not available for
reselection. The employee’ s work schedule will reflect a normal work
week and the employee will be paid for the vacation buy-back on the
same basis as provided for in Section 5, above. Thisprovision applies
only to full weeks of vacation including weeks with holidays.

Questions regarding the offer or acceptance of vacation buy-back
may be submitted to the grievance procedure; however, neither the
provisions of this letter nor its interpretation or application shall be
subject to arbitration.

ARTICLE 121

EXCUSED WORKDAYS

Section 1. Each regular employee who has at least sx (6) months of net
credited service on January 1 of the current year shal be dli 3I ble for four (4)
excused workdays with pay and one (1) excused workday without pay
during the year.

Section 2. Employees who do not work on their paid excused workday
shall be pad for thé day asif for anormal or standard day worked excluding
any wage incentive or productivity payments provided they are on the active
payroll of the Company on that excused workday.

Section 3. One (%) paid excused workday in each calendar year may be
designated by the Company for employees’in an administrative work group
as designated by the Company) or in agly larger group, including the entire

ompany. Emps)le%yees (except occasional employees) in any such group for
which an excused workday Is designated by the Company ‘and who are not
otherwise digible for a paid excused workday shall be excused and paid for
such designated day as set forth in Section 1, provided they are on the active
payroll of the Company on the designated excused workday.

Section 4. Enapl oyees who are on vacation or absent with pay on their paid
excused workday Tor reasons other than having observed It as an excused
workday shall have their paid excused workday rescheduled if a vacation
day would have been rescheduled under the same circumstances.

Section 5. If employees i?ree to work on their paid excused workday and

the Company determines that the day cannot be rescheduled, they shall be
paid as gpplicable in accordance with'the following:
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(@ Employeeswho agree to work before the work schedule becomes fixed
shdl réceive onea?1) day's pay as set forth in Section 2 in lieu of their
excused workday and shall in addition be paid in accordance with the
provisions of the collective bargaining Agreement covering work on a
scheduled day of work. _

(b) Employees who agree to work after the work schedule becomes fixed
shdl réceive one (1) d;y's pay as set forth in Section 2 in lieu of their
excused workday and shall in addition be paid in accordance with the
provisions of the collective bargaining Agreement covering work on a
nonscheduled day. _

(c) Time worked by an employee on hisher excused workday shal be
considered time worked ona regularly scheduled day of work for al
purposes, except as is otherwise expressly provided hérein.

Excused workdays may be scheduled through March 31st of the following
yedr.

ARTICLE 122
TRAVEL TIME AND EXPENSES

Reimbursement of employees for travel time and expenses incurred on
behalf of the Company is governed by the principle that an employee shal
neither gain nor lose through temporary assgnments to other than hig/her
regular reporting location or through work assgnments or changes in such
?sstl rg\gnmeglt_s brought about by the varying requirements of furnishing service
o the public.

When an ercgﬁz)loyee who is assigned on atemporary basis (usualy less than
sixty (60) calendar days) to work a a location other than his’her regular
reporting location incurs travel time in excess of normal, such excess travel
time shall be paid in the same manner as work time or the employee's tour
shall be shortened correspondingly. If under these conditions the employee
Is adso required to spend additional carfare over and above that normally
incurred, the employee should be reimbursed for the amount of the
additional carfare.

When an employee vidts the Medica Office or a Loca or Generd
Consultant at the direction of the Company, the e_mt)lt\%ee shal be
reimbursed for any carfare expense necessitated by the visit. When the visit
IS on an employee's own initiative or a the request of hisher private
physician, thal is, when the vigit is not on behalf of the Company, no carfare
reimbursement snall be allowed.

An employee shall be Eaid his’her actual expense for lunch when visiting the
Medical Office or a Local or Genera Consultant at the direction of the
Company when such visit takes him/her outside of the municipality in which
his’her regular reporting center is located. It is the intent that employees shall
not be put to extra expense because of such visits.
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ARTICLE 123
DEATH IN FAMILY

Section 1. In case of death in an employee's immediate family or of a
relative resding at the employee's home, Management will approve payment
for absence which ordinarily should not exceed three days but which may,
under special circumstances and with Management approval, be extended 1o
cover one week. "Immediate family" is defined as children, stepchildren,
parents, stepparents, brothers, “sisters, mother-in-law, father-in-law
grandparents, grandchildren, spouse and domestic partner as describ
and identified in the “Domestic Partner Agreement” or one other
person identified in the employee's personnd Ttile and residing at the
employee's home.

Section 2. In case of death of a reative not in the immediate family nor
resding in the employee's home, time off with a’oay for al or pat of a
scheduled workday in order to attend the funeral may be granted at the
discretion of the Company. In determining the treatment to be accorded,
Management will consder the relationship between the employee and the
deceased, the time and place of the funeral, and the employeé's hours of
guty. Ordi narily the maximum time excused with pay should not exceed one
ay.

ARTICLE 124
PERSONAL SICKNESS ALLOWDAAI\\IYCSES -- FIRST SEVEN CALENDAR

Payment for days scheduled n a basic workweek but not worked due to
personal illness will be paid at the straight-time rate on the following basis:

Less than two (2) years of service -- Pay after second scheduled
workday

Two (2) years of service and over -- Pay from and including the first
scheduled workday

No more than five (5? days will be paid for sickness absence in any calendar
week. Payments shall be limited to scheduled workdays. Further,” payments
made pursuant to the provisions of this Article shall not be paid beyond the
seventh calendar day of absence.

For just cause, such payments to the individua may be suspended or
discontinued.

ARTICLE 125
PROMOTIONS AND TRANSFERS OF UNION REPRESENTATIVES

Section 1. The Company a?re&s to give the Union written notice at least
seven (7) days in advance of any promotion affecting an employee's status
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asa LtJnl on Representative, and it is understood that the consent of the Union
IS not required.

Section 2. Except in the case of promotions, the Company agrees that it will
not transfer or loan for more than ten (10) working days an employee if the
transfer or loan affects the employee's status as a Union Representative
(except for Alternates at work locations where less than five bargajs\l ning unit
employees report), without first obtaining the consent of the Union. The
Company shall give the Union written notice of such proposed transfer or
loan, and the Union shal conclusively be presumed to have consented
unless the Union advises the Company in writing, within two (2) weeks after
such notification, that it does not consent.

ARTICLE 126
SENIORITY IN PROMOTIONS

Section 1. In the selection of employees for promotions to non
Management positions within the bargaining unit, seniority shdl be
contralling where dl other qualifications, including ablhty, knowledge of the
job to be filled, attendance record, dependability, and availability for the
assgnment, are substantialy equal. "Seniority" as used in this Article shall
mean net credited service.

Section 2. Any dispute regarding the application of Section 1 of this Article
which is not resolved through the grievance procedure may be submitted to
arbitration pursuant to the provisions of "Article 131, "Procedure for
Arbitration,” but, in that event, the decison of the Company shall be
]tc:c_)?rt]rolllng unless the Company is shown to have acted arbitrarily or in bad
ath.

ARTICLE 127
DISCHARGES, DEMOTIONS AND SUSPENSIONS

Section 1. In the event of a discharge, demotion or suspension, the
Company agrees to notify the President of the particular Locd involved, in
writing, within ten (10) working days following such action provided the
employee does not object to such notification.

Section 2. In the event that any regular employee of more than nine (9)
months of net credited service is discharged, demoted or suspended, a
written clam may be filed either by the employee or the Union within thirty
(30) days after such action is takén aleging that such employee has been
discharged, demoted or suspended without just cause. Such clam shall be
reviewed in accordance with the procedure set forth in Article 129,
"Grievance Procedure."

Section 3. In the event it is agreed that the employee is to be reinstated, the
terms of such reinstatement shall be settled by agreement.

Section 4. In the event that the parties are unable to agree on the question as

to whether the employee involved was discharged, demoted or suspended
without just cause, the Union, upon written notice served upon the Company
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within thirty (30) days after the grievance procedure has been exhausted,
may require that the question at issue be submitted to arbitration pursuant to
the provisions of Article 131, "Procedure for Arbitration."

Section 5. If the arbitration award finds that the discharge, demotion or
suspension was made without just cause, the employee shall be reinstated on
the following basis:

(@ In case of discharge or susEJension, the employee shall receive higher
regular rate of pay tor timelost or such portion of his’her regular pay as
Is specified by the arbitration award, less any amount other than wages
received from the Company at time of discharge or suspension and any
amounts paid to or recelvable by the employee as wages in othér
employment and as unemployment benefits or disability benefits under
any present o future provision of law for the period since the date of
such discharge or suspension.

(b) In the case of demotion, the employee shall be compensated for all loss
of wages due to difference in basic'weekly rates of pay.

ARTICLE 128

FORCE ADJUSTMENTS AND TERMINATION ALLOWANCES

Section 1. Should the Company find it necessary to lay off emaPloye&s, the
procedure set forth in this Article will apply. This procedure shall be applied
separately in the Commercial Department and in the Marketing D ment.
The Company will decide the necessity for and will determine the extent of
ané/d _rteg%w red adjustments of force. "Seniority” as used herein shall mean net
crédited service.

Section 2. When force adjustments are required, the following steps will be
taken to the extent necessary and in the order stated:

a) Temporary, term and occasiona employees will be laid off first. _
b) Regular employees havi n%qlessthan one (1) year of seniority will be laid
off in each Area except that the force reporting to the Sales Directors
shall be consdered a separate group and the force reporting to the
Directors-Directory shall be considered a separate group. Such layoffs
will be in the inverse order of seniority and al such employees will be
laid Ioff before further steps are taken with respect to longer service
employees.
(c) If urt%er layoffs are necessary in any of the groups described in (b
above, regular empl_o%ees in such groups in the individual occupation
classification in which the layoff is necessary, having one (1) or more
%;Vears of seniority, shal belaid off in the inverse order of seniority.
here force needs require the filling of any vacancies created by a
layoff, the Company will fill such vacancies by sdlecting for transfer
lower seniority employees who are qualified, who m? readily be
released from their existing positions, and whose transier does not
involve unreasonable g re?hlcal moves. The wage treatment of
employees involved in such transfers will be in accordance with the
provisions of Article 111, "Changes in Grades," of this Agreement

(d)
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except as modified in Article 13, "Reassgnment Pay Protection
Program (RPPP)." o o _
Section 3. The Company will give each employee who is laid off either two
(%) weeks advance notice or, In lieu of such notice, two (2) weeks pay at
the employee's basic weekly rate. If two (2) weeks pay is given in lieu of
notice, this payment shall in addition t0 any termination alowance to
which the employee may be entitled under Section 4 of this Article.

Section 4. Any regular employee who is laid off under the provisions of this
Article shall receive a termination alowance computed on the employee's
basic weekly wage rate as follows:

Completed Ygs_of Net Credited Allowance
vice
1- 5yearsinclusve One (1) week's pay for each completed
yedr.

6-14 yearsinclusve Five (5) weeks paY ePI us two (2) weeks
Pa%/ for each completed year after the
ifth year.

15 years or more Twenty-three (23) weeks pay plus three
(32 weeks pay for each completed year
after the fourteenth year.

In no event shall atermination alowance exceed fifty-two (52) weeks pay.

In addition to a termination allowance computed as provided above, an
employee who is laid off will receive a payment in lieu of any vacation to
which he/she may be entitled at the time of layoff. If an employee who has
been laid off and who has received foayment inTlieu of avacationisrehired in
the same calendar year, he/she shall not be entitled to a vacation with pay in

that calendar year.

If an employee who is laid off and has received a termination alowance is
rehired and if the number of weeks upon which the termination alowance
was computed is greater than the number of weeks since the date of the
layoff, the amount of the alowance applicable to the excess number of
weeks shall be regarded as an advance to the employee, and the employee
shall repay such amount to the Company through weekly payroll deductions
a therate of at least 10% of his’her basic weekly wage.

If an employee is once laid off and receives a termination alowance and is
|ater rehired, there shall be deducted from any termination allowance payable
to him/her, in the event of any subsequent layoff, the amount of the previous
termll nation alowance which has been received and retained by the
employee.

Section 5. Inrehiring in any job classification in any of the groups described
in Section 2 (b) above, the Company will offer” reemployment to those
former employees of such groups who have been laid off in that job
classification in the inverse order in which said employees were laid oOff.
There shall be no obligation to offer reemployment to any employee who has
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been laid off more than one (1) year. It shal be the responsibility of laid-off
employees to inform the Company of changes in addresses.

The offer of reemployment shall be sufficient if made by registered letter
addressed to the laid-off employee at his/her latest addresS as shown by the
records of the Company. Any such laid-off employee must respond and be
available for reemployment within fourteen ﬁl ays after the date of the
offer; otherwise the laid-off empIO){_ee shall be deemed to have refused
reemployment and the Company's obligation under this Section is satisfied.

Any lad-off employee offered reemplo%_/ment must be able to meet the
requirements of the available job at the time such offer is made and must
take and pass a physical examination.

ARTICLE 129
GRIEVANCE PROCEDURE

Section 1. Any grievance presented by the Union shall first be submitted to
the employee's immediate supervisor, the Manager, or the comparable staff
supervisor of the employee or employees concerned within thirty (30) days
from the date the alleged improper action first occurred. Conferences shall

be held promptly between the Union and Company representatives in an
effort to reach a satisfactory adjustment of the aﬂrlevance. ourteen (14) days
from the date the grievance is filed shall be alowed for adjustment of the
%rlev_ance at this level, and the case shall be considered closed at the end of

at time unless the Union takes an appeal as provided in Section 2.

Section 2. |If the grievance is not satisfactorily adjusted under the provisions
of Section 1, the Union may submit it to the Company's Director level
suPerwsor asggned within the organization in which the aleged impro
action occurred. Such grievances shall be submitted within Tfourteen (14)
days after discussions have concluded under Section 1. Conferences at this
level shall be held ?romptly between the Union and Com%oanty representatives
in a further effort to redch a satisfactory adjustment of the grievance.
Fourteen 94? days from the filing of the grievance shal be alowed for
adjustment of the grievance at this level, and the case shall be considered
ploggcdt a tge end of that time unless the Union takes an appeal as provided
in ion 3.

Section 3. If the grievance is not satisfactorily adjusted under the provisions
of Sections 1 and 2, the Union, within® twenty-one (21) days after
discussions have been concluded under Section 2, may submit the grievance
by written notice to the collective bargaining representative des gznated by the
ompany, which notice shall set forth the Union's position with respect to
such grievance. Conferences at this level shal be held promptly between the
Union and Comﬁany representatives in a further effort to reach a satisfactor
adjustment of the grievance. Twenty-one $21) days after receipt of suc
notice shal be alowed for adjustment of the grievance at this leve. If a
satisfactory adjustment is not reached, the Company, within twenty-one (21)
days after discussions have concluded at this level shall inform the Union, in
writing, of its final position. The case shall be considered closed unless the
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arbitration proceedings are initiated under the provisions of this Agreement
within thirty (30) days following conclusion of discussions at this leve.

Section 4. When a matter involving an employee or employees has been
referred to the Company for adjustment by the Union, the CompanY agrees
that it will not discuss any phase of the grievance with the emP oyee or
employees nor will it impart to such employee or employees any information
pertaining to the matter without first affording the appropriate Union
representative an opportunléy to be present at a time and place mutualy

reeable to the Union and the Company. In a case of this nature, the

ompany will advise the Union of its decisons relative to the grievance
before notifying the employee or employees concerned.

Section 5. Nether the Company, its representatives, nor the Union, its
Locals, representatives, or members, will attempt by means other than the
grievance procedure to brln_%;_ about the settlement "of any issue which is
properly a subject for disposition through the grievance procedure.

Section 6. Nothing in this Article shdl in any manner affect the ri%ht of any
individual empl o%/ee or giroulg of employees o present grievances directly to
the Management and to have them adjusted in accordance with "the
r1 u7l rements of Section 9(a) of the Labor-Management Relations Act of

Section 7. The time periods specified in this Article may be modified only
by mutua consent in writing.

Section 8. In the event that a grievance is presented in a conference, the
following shall apply:

(@ Section 1 above; the Union shall be represented by not more than two
(2) Union representatives and the Company shall be represented by not
more than two (2) representatives.

(b) Section 2 above; the Union shall be represented by not more than two
(2) Union representatives, plus an officer, and the Company shall be
represented by not more than three (3) representatives.

(c) Section 3 above; the Union shall be represented by not more than four
g) Union riresentatlv&s plus an Internationa répresentative and the

ompany be represented by not more than four (4)
representatives.

ARTICLE 130
INTERPRETATION AND PERFORMANCE

Section 1. In the event of a disagreement with respect to the true intent and
meaning or the application in a particular instance of any provision of this
Agtr)eemmt, either party may, after notice to the other party, call a conference
to be held between the duly authorized collective bargaining representatives
of the parties within seven (7) days of the date of recelpt of such notice.

Section 2. If, after such a conference, there is still a disagreement regarding
the true intent and meaning or the aophcatl on in a particular instance of any
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provison of this Agreement, then either party may, within thirty (30) days
ater the conference provided for in Section 1, ingtitute arbitration
proceedings for the purpose of securing a decision on the matter or matters
In controverskl; provided further that If either the representatives of the
Company or the representatives of the Union fail to attend the conference
called to discuss such controversy then arbitration proceedings may be
initiated only by the party attending the conference.

Section 3. The cParti% agree to advise each other whenever possible of the
names of individuas and their titles, which individuals will be authorized to
represent them at conferences to be held pursuant to the provisions of
Section 1 of this Article or any other Article of this Agreement, or for the
purpose of discussing any matter of mutual interest to both parties.

Section 4. Whenever in this Agreement there is a provision for a notice of
any kind to be served by the one party upon the other, it is mutualy agreed
to be sufficient, for this purpose, when the Union sends its notice to the
office of the Company's collective bargaining representative, or when the
Company sends its notice to the office of the Union.

Section 5. It is mutually agreed that either or both parties may record in
memorandum or stenographic form the proceedings of any conference
between representatives of the Union and the Company. However, in order
to be binding on both parties, any records of such proceedings must be
signed by representatives of both parties.

Section 6. The procedure for arbitration is set forth in Article 131,
"Procedure for Arbitration."

ARTICLE 131
PROCEDURE FOR ARBITRATION

Section 1. Procedure

The parties to this Agreement shall have the right to submit more than one
grievance to a single Board of Arbitration provided they present common
questions of fact and involve the same issues of Contract’interpretation.

No demand for arbitration of any matter shall be made more than 150 days
after the matter was first presented to the Company for adjustment, but if
there is a relevant shorter time limitation provided in this Agreement, such
shorter limit shall apply. This 150-day period may be modified only by
mutual consent in writing.

The procedure to be followed in instituting and conducting the arbitration of
any matter subject to arbitration shal be as follows, unless otherwise
mutually agreed upon between the parties:

(& The Board of Arbitration shall congist of three (3) members, one of
whom shall be a member of the Union, designated by the Union, and
one individual designated by the Company, who shal be in the employ
of the Company; the third shall be an' Impartial Chairman designated in
the manner hereinafter described. The parties may wave the
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(b)

(©)

requirement of the Board of Arbitration by mutual agreement; and an
Impartial Chairman, designated in the manner heranafter described,
shall decide such cases.

The various steps required in connection with any such arbitration shall
be taken as expeditiously as possible, but the parties agree that the
following steps shall be taken within the time stated unless an extension
be mutualy agreed to in writing.

(1) Within five (5) days following the serving by either party upon the
other of a written demand for arbitration, each party shdl, by a
written designation given to the other, appoint the Arbitrator to be
appomted%/ it. Each such written designation shall state the full
name and address of the Arbitrator appointed thereby.

(2) Should either the Union or the Company fail, within the time above
stated, to appoint its Arbitrator, the vacancy resulting by reason of
such fallure shall, upon the written request’ d either par%, be filled
by an impartia individua (who shal not be an officer, director, or
employee of the Compagy or of any Company of the Bell Atlantic
Corporation, or of any Company of the former Bell System, or a
member, officer, employee, representative, attorney, or counsel of
the Union or of any other union or labor organization) appointed by
the American Arbifration Association. o

(3) At the same time that written demand for arbitration is served upon
the other party, the American Arbitration Association shal be
requested in writing to appoint an Impartial Chairman. The Impartia
Chairman shall not be an officer, director, or employee of the
Company or of any Company of the Bell Atlantic Corporation, or of
any Company of the former Bel System, nor shall he/she be a
member, officer, officia, employee,” representative, attorney, or
counsel of the Union or of any other union or labor organization.

(4) Upon the appointment of the Impartid Chairman the Board of
Arbitration shall be deemed to be constituted. Within ten (10) days
following the constitution of the Board of Arbitration, hearings shall
be started and carried to conclusion as expeditiou ?/ as possible.
The parties shdl, prior to the hearings, jOI_ﬂﬂ%/ dtipulate in writing
such issue or issues if ey can agree, and if they cannot agree the
Board shall reduce such issue or 1ssues to writing at or before the
commencement of the hearings. The arbitration shall be conducted
under the Voluntary Labor Arbitration Rules then obtaining of the
American Arbitration Association as to any procedural matter not
specifically covered in this Agreement. In the absence of unanimous
agreement by the other members of the Board of Arbitration with
respect to the closing of the proceeding, the Impartial Chairman may
declare the pr elgg closed. Within ten (10) days following the
closing of the proceeding, the Board of Arbitration shall render its
decision in writing.

The provisions of subpar%raph SEgb) notwithstanding, the Farties m

mutually agree on a method of salecting the Impartial Arbitrator whic

does not involve the American Arbitration Association, or they may

?rﬁ (glrectly between themselves as to the identity of the Impartia
rbitrator.
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The Board of Arhitration in its decision shall be bound by the provisions of
this Agreement and shall not have the power to add to, subtract from, or
modify any provision of this Agreement.

Section 2. Decision

The decision of a mgjority of said Board of Arhitration shall be the decision
of the Board of Arbitration. Such decision shdl be fina, and the Union and
its members and the Company agg_ree to abide by such decision, which shall
be enforceable by appropriaté action or proceeding, if necessary, in a court
of law or equity or otherwise.

Section 3. Expense

Each of the parties hereto shall bear the compensation and expenses of the
member appointed by it or on its behalf. The compensation and expenses of
the Impartia Chairman and of the American Arbitration Association, and any
other expenses of the Board of Arbitration, al be borne equally by the
Union and the Company.

Section 4. Expedited Arbitration

In lieu of the procedures specified in Sections 1, 2 and 3 of this Article any
grievance involving the suspension of an individual employee, except those
which aso involve an issue of arbitrability, Contract interpretation, or work
stoppage (strike) activity and those which are aso the subject of an
administrative charge or court action, shall be submitted to arbitration under
the expedited arbitration procedure hereinafter provided within fifteen (15)
cdendar days after the filing of a request for arbitration. In al other
grievances mvolvmg_dlsc:lfllnary action which are specificaly subject to
arbitration under Sections 1, 2 and 3 of this Article, both parties may, within
fifteen &15) caendar days ater the filing of the request for arbitration, elect
to use the expedited arbitration procedure hereinafter provided. The election
shal be in writing and, when signed by authorized representatives of the
Partleﬁ, shall beirrevocable. If no such eection is made within the foregoing
slh r2ﬁ er]lOﬁI, theed arbitration procedure in Sections 1, 2 and 3 of this Article
e followed.

As soon as possible after this Agreement becomes final and binding, a panel
of three (t3) umpires shal be selected by the parties. Each umpire shall serve
until the termination of this Agreement unless hisher services are terminated
earlier by written notice from ether party to the other. The umpire shal be
notified of his’her termination by a {)! nt’ letter from the parties. The umpire
shall conclude hisher services by settling any grievance previously heard. A
successor umpire shall be selected by the parties. Umpires shall be assl?ned
cases in rotating order designated by the parties. If an umpireis not available
for a hearing within ten (10) working da]ys after receiving an assgnment, the
case will be passed to the next umpire. If no one can hear the case within ten
(10) working days, the case will be assigned to the umpire who can hear the
case on the earliest date.

The procedure for expedited arbitration shall be as follows:

a) The ies shal notify the umpire in writing on the day of agreement or
@ date %?rtarbitration del%/”nands inpsuspensi on c%ses to setat¥e aS%evance by
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(ﬁxpediteéjatarbitration. The umpire shall notify the parties in writing of the

earin e.

(b) The g. ties may submit to the umpire prior to the hearing a written
gtipulation of al facts not in dispute. _

(c) The hearing shal be informa without forma rules of evidence and
without a transcript. However, the umpire shall be satisfied that the
evidence submitted is of a type on which he/she can rely, that the
hearing is in al respects a fair one, and that all facts necessary to a fair
settlement and reasonably obtainable are brought before the umpire.

(d) Within five (5) working days after the heari ngi each party may submit a
brief written summary of the issues raised at he: hearing and arguments
supporting its position. The umpire shal give hisher settlement within
five (5) working days after recaiving the briefs. He/she shall provide the
@rﬁl& at brief” written statement of the reasons supporting his/her

ement.

(e The umpire's settlement shall apply only to the instant grievance, which
shall be settled thereby. It shall ‘not constitute a precedent for other
cases or grievances and may not be cited or used as a precedent in
other arbifration matters between the parties unless the settlement or a
modification thereof is adopted by the written concurrence of the
repregogntatlveﬁ of each party a "the third step of the grievance

rocedure.

() The time limits in (@) and a&dg of this Section may be extended by
Agreement of the parties or a the umpire's request, in either case only
In- emergency dtuations. Such extensons shall not circumvent the

urpose of this procedure. - _ _

(@) In any grievance arbitrated under the provisions of this Section, the
Company shall under no circumstances be liable for back pay for more
than six (6) months épl us any time that the processing of the grievance
or arbitration was ddayed at the specific request of the Company) after
the date of the disciplinary action. Delays _requ&sted_ by the Union in
)[/_vhlch the Company concurs shall not be included in‘such additional
ime,

(n) The umpire shall have no authority to add to, subtract from or modify

any provisions of this Agreement. _

() The decision of the umpire will settle the grievance, and the Company
and the Union agree to abide by such decision. The compensation and
expenses of the umpire and the general expenses of the arbitration shall
be borne by the Company and the Union in equa parts. Each party

_shdll bear the expense of its representatives and witnesses.

() Thetime limit for requesting arbitration under this provision shal be the
same as in existing procedures.

ARTICLE 132

UNION ACCESS TO PERSONNEL RECORDS
MAINTAINED BY THE COMPANY

Section 1. The Union and the Company reaffirm their commitment to
maintain optimum confidentiality for_emplo¥ee personngl records. The
parties, moreover, appreciate that the privacy of employee records would be
Impaired by improvident access to and/or duplication or_ publication of
materials of information contained in employee personne files. Consistent
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with these concerns, the Union agrees that it will handle al such materials
with an abiding respect for the need to maintain optimum confidentialy of
ersonaly identifiable information balanced againgt its obligation as
Aargalnlngt representative to process grievances and administer this
reement.

Sgction 2.  When reasonably required in the judgment of a union
representative to administer this agreement or to process a grievance, the
Company will make available for review and/or furnish copies of all
designated disclosable personnel type information.

Disclosable personnel type information includes, but is not limited to,
performance evauations or appraisals and al other records in employees
personnel files, upgrade and transfer records, employee sales records, actual
saary rates and job applications. Provided, however, that the Compag%/_ shall
not be obligated to turn over other personnel records to the extent that it can
establish that the records contain hlghl%/ intimate or sendtive information,
including, but not limited to, the results of aptitude tests reflecting on an
employee's basic competence.

Section 3. By virtue of the duty of care established in the above language,
the Union shall not be required to produce a signed release for any
disclosable personnel etgpe information requested from the Company,
including, but not limited to, performance appraisas and related materid, al
information related to attendance and punctuality and Upgrade and Transfer
applications. The Company agrees to furnish such records to the Union in
unexpurgated form.

Section 4. When a reqtuest for highly intimate or sensitive personnel type
information is made by the Union and the Company interposes a substantial
and legitimate confidentiality claim, the Company shal furnish to the Union
the maximum amount of information possible without compromising
confidentiality interest.

Section 5. Review of personnel type information pursuant to Section 2 shall
be at atime and place designated by the Company upon reasonable notice to
the employee's immediate supervisor. Copies of personnd files or
designated portions thereof or other records shall be furnished upon receipt
of a written request from the union representative on a Company-provided
form. For each page in excess of 20 pages copied and furnished by the
Company to a union representative fursuant to such a request, the Union
shall pay the Company fifteen cents ($.15) per page.

Section 6. This article shal govern the provison of personne tyﬁe
information to the Union and shall prevail in the case of any conflict withthe
Emptl_oyee Privacy Protection Plan or the Company's Genera Personnel
ractices.

Section 7. The records described above will be provided on atimely basis
(defined as within fourteen days of the request) unless the request is
voluminous. Voluminous will be defined as exceeding four hundred (400)
pages. With respect to a voluminous request, if the requested information
cannot be provided within fourteen days, it shall be provided as soon
thereafter asis reasonably possible.
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August 11, 1998

Ms. M. L. Buckley, CWA Representative
Communications Workers of America, AFL-CIO
1030 St. Georges Avenue - Suite 304

Avend, NJ 07001

RE: VACATION ALLOCATION PROCEDURES

Dear M s. Buckley:

During collective bargaining, the Union asked that the officers of the CWA
Locas be exempt from the office vacation alocation procedures.
Accordingly, it is agreed that the President of each loca will not be required
to pre-select vacations or be included in the alocation of vacations in their
reporting locations. In addition, the Vice President, Secretary and Treasurer
of each loca will sdect vacation in accordance with Article 120 of the
Contract. However, their selection will not serve to reduce the allocation of
vacation available during the weeks and/or days selected.

Very truly yours,

fOrigi na Sgned By)
. J. Kuzni

| CONCUR:(Crigina Sgned By)
M. L. Buckley
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CONSULTANT AGREEMENT
AUGUST 11, 1998

The following Letter of Understanding will be incorporated into the BA-DC,
MD, NS, VA, WV/CWA, BA-DE/CWA Loca 13100, BA-PA/CWA Local
13500 and BA/NJ (Comm & MKktg) contracts, except the last paragraph will
be included only in the CWA Local 13100 contract.

This will confirm our understanding regarding Consultants. Except as
modified by this Letter of Understanding, all collective bargaining agreement
provisons applicable to service Representatives will continue to apply to
Consultants. The companies may describe the Consultant title as
appropriate to designate the specialized functions of various Consultant jobs
(e.g., Consumer Consultant, Credit Consultant, Small Business Consultant).

The duties of the various specialized Consultant jobs may include any or dl
of the duties previoudy assigned to Service Representatives, Collectors
and/or Collection Representatives. Achievement of sales results will be a
job requirement for the Consultant jobs which specidize in sdes, provided
that sales results will not be the sole basis for discipline. In determining
whether a consultant's sales results are satisfactory, the reasons for failing to
meet sales objectives (such as local economic downturns, product or
service falures, etc) aways will be taken into consderation. The
introduction of new equipment, new technology and/or support systems to
be used by Consultants in the workplace (such as software, personal
computers and/or SaleService Negotiation System (SSNS) does not
constitute a restructuring of the Consultant job or the creation of a new job
from existing Consultant job duties.

Subject to any applicable collective bargaining agreement provisions,
consultants will receive such training as the Companies determine from time
to time to be appropriate. Not al Consultants will necessarily receive the
same type or degree of training; for example, a Consultant may receive
gpecific collection-related training or only sales-and-service training.

The work performed by Consultants may be transferred between and among
the Companies as the Companies deem appropriate, provided that no such
transfer will directly result in the layoff, downgrade or part-timing of any
Consultant.
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The following paragraph will aso be included only in the CWA Loca 13100
contract:

Nothing in this Letter of Understanding will in any way supersede or modify
the terms of the letter dated July 23, 1993, from the Director- Network
Services - Delaware to the President of CWA Loca 13100 and the Executive
President of CWA Local 13101, except that "Service Representative”, as

that term is used in paragraph 1 of the July 23, 1993, letter shal include
Consultants.
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August 11, 1998

Ms. M. L. B_uckl\%, CWA Representative
Communications Workers of America, AFL-CIO
1030 St. Georges Avenue - Suite 304

Avend, NJ 07001

RE: CUSTOMER PREMISES TRAINING
Dear M s. Buckley:

This will confirm our understanding of July 25, 1995, regarding customer
premise training for business customers and written proposal preparation by
management salespersons. Effective March 1, 1996, the Company will begin
to transfer from management to Customer Sales Representatives all post-sae
traini n%; of business customers conducted on customer premises. The pace
of thistransfer will be determined by management, but snall be completed no
later than June 1, 1996. Customer premise training shal not be deemed a
Temporary Management Assignment when performed by Customer Sales
Representatives on or after March 1, 1996. The Customer Sales
Representative is the only bargaining unit title that can perform customer
premise training.

Effective March 1, 1996, management salespersons may prepare the written
proposals and/or recommendations for sales they "are submitting to
customers or this prgposal preparation may be assigned to a Customer
Sales Representative at the sole discretion of the management salesperson.
The management salesperson may prepare al or any part of a sales proposal
or recommendation.

At no time shall proposal preparation by a Customer Sales Representative
be deemed a Temporary Management Assignment.

The Company agrees that no Customer Sales Representative will be laid off
or downgradéed as the direct result of the transfer of this work.

Very truly yours,

fOrigi na Sgned By)
. J. Kuzni

I CONCUR:}OrigiinaI Si%ned By)
s. M. L. Buckley
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August 11, 1998

Ms. M. L. Buckley, CWA Representative
Communications Workers of America, AFL-CIO
1030 St. Georges Avenue - Suite 304

Avend, NJ 07001

RE: DELETION OF TITLES
Dear M s. Buckley:

The parties agree that in the event that the arbitrator sustains the following
gendl n2q7gr|evances (CM-5-23-224, -231, -232, -233, -239, -245, -264, -265, -

66, -272, -273), the titles Customer Account Representative (Wage Grade
6) and Customer Business Representative (Wa%e Grade 6) shall be deleted
from the collective bargaining agreement. The parties also agree and
understand that the Company reserves the é%‘t to move to vacate the
arbitrator’ s award in accordance with the applicable statute(s).

For purposes of force adjustment in accordance with Article 128, the titles

Customer Account Representative, Customer Business Representative,
Consultant and Service Representative, shall be treated as a singletitle.

Very truly yours,

fOrigi na Sgned By)
. J. Kuzni

| CONCUR:(Crigina Sgned By)
M. L. Buckley
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August 11, 1998

Ms. M. L. Buckley, CWA Representative
Communications Workers of America, AFL-CIO
1030 St. Georges Avenue - Suite 304

Avend, NJ 07001

RE: EXCUSED WORKDAY
Dear Ms. Buckley:

During collective bargainin%vyou asked that emplo¥ees be permitted to
schedule one paid Excused Workday in segments. The Company hereby
agrees to this with the following understanding.

1. The employee can schedule the paid excused workday in either of the
following ways.

A; A full d?/
B) Two haf days (3-1/2 hours)

2.  The employee shall not be required to utilize the above day, where, at
management’s unqualified discretion, miscellaneous personal time of
less than a half day, can be given and would be more appropriate. The
granting of mi aneous time shal constitute no precedent as to an
Interpretation of the agreement.

3. Requests for time off will be consdered based on the needs of the
service and, as such, require no advance notice.

Very truly yours,

(Original Signed By)
R. J. Kuzniak

| CONCUR: fOriEinaI Si?ned By)
. L. Buckley
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August 11, 1998

Ms. M. L. Buckley, CWA Representative
Connnunications Workers of America

1030 St. Georges Avenue - Suite 304
Avend, NJ 07001

RE: INCLEMENT WEATHER POLICY

Dear Ms. Buckley:

Attached is the Inclement Weather Policy that was renewed during 1998
bargaining.

Very truly yours,

(Origind Signed By)
R. J. Kuzniak

| CONCUR:(Criginal Sgned By)
M. L. Buckley
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INCLEMENT WEATHER POLICY

The Company recognizes the need to establish a uniform policy for
operations during periods of inclement weather.  Accordingly, “it is
established that:

1. When no decison has been made concerning early closng and an

3.

4,

employee cals to report that he/she cannot make it into the oifice, the
following guidelines should be applied:

a |If the employee requests miscellaneous excused time (PW, XW, PH,
V, etc.) such requests may be granted, based on the alowable
number of employees that” may be excused under the prevailin
conditions as determined by management. Such employees shoul
be informed that, should an abbreviated workday be decClared later,
g:je Stmlszc?llaneous excused time requested will stand without

jjustment.

b. If the employee is dligible for, but does not request, miscellaneous
excused time, the employee may be offered such time in accordance
with the alowable number of excused employees (as per a. above).

c. Employees who are not digible for miscellaneous excused time or
who réfused to take such time, if digible, shall be informed that they
will not be paid for the day and that no adjlustments will be made
should an abbreviated workday be later declared (as per a. above).
Further, the employee shall be considered absent and the absence
will be recorded but "red circled". No action will be taken under the
norma administration of the Attendance Improvement Program;
however, the absence will count and repeated instances of "red
circled" absence will be handled under the AIP as a separate issue.

When a decision is made to close an office prior to the normal start time,
al employees should be paid as management designated emergen
closing, permitted. including those who might have called earlier an
been granted miscellaneous excused time.

When an office opens for busness, employees arriving after their
scheduled start time will not be paid for the time not worked. Such
lateness will be recorded but "red circled”. The tardiness will count but
no action will be taken under the norma administration of the
Attendance Im{)rovement Program. Repeated instances of "red circled”
tardies will be treated under the AIP as a separate issue.

When an early closing is announced and an emﬁloyee requests to leave
prior to an announced force reduction/closing hour, al time thereafter
will not be paid. Each office will alow up to two such occurrences
which shal count toward the fina number that will be excused. If the
emplo;gee_ Is among those that would be required to stay then he/she
must obtain a suitable volunteer.
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INCLEMENT WEATHER POLICY (CONT’ D)
PAGE 2 OF 2

. When based on local conditions and at the discretion of the Director or

his/her designee an early force reduction is declared, a reduced force of
no greater than 25% in each title will be retained to conduct the business
of the office. Such number will be determined annually from the number
of personnel listed on the vacation schedule(s) during the initial vacation
selection process.

When force is reduced, management shall select the Pe_rson(g required
to stay, first from available volunteers. then from a rotating list arranged
by sen|0r|t¥ from the office of al personnd in each title. Order writers
and order edyp| sts shall be considered two groups. Once a person has
volunteered, been assigned to stay, or has obtained a suitable volunteer
to work in hislher place, such_[:)erson will not again be assigned until al
other employees in hislher title have been thus assigned. Voluntary
SNIapS shall count as single credit for the originaly designated employee
only.

EmPonees who are excused early on a da% when a force reduction is
declared shal be paid seven hours pay at the straight time rate. Early
starts, shortened lunch hours, etc. will not count as overtime unless the
employee remains and works the full tour in addition to such extratime.
Should the office shut down completely before the normal closing time,
then such additiona time shall count for the purposes of determining
overtime. Employees shal be informed of the details regarding overtime
treatment during the introduction of the Inclement Wesather Policy of
which each employee shall be given a copy. Theresfter, there shall be
no obligation for m_ana%ement to inform employees of their overtime
t?k?tl ofr]!_s on a continuing basis except for new employees or transfers into
e office,

There shal be no compensatory time off for employees required to
work on a dav when force is reduced and other employees are excused
and paid, nor shal any normaly scheduled hours worked count as
overtime, except as set forth in 7. dbove.

Employees on temporary assignments to a location where an early force
reduction is declared shal be paid for their normal additiona travel time
alotment and shall not be compensated for delays that are beyond the
control of the Company, such as weather, traffic, accidents, etc. Should
such employee(s) have been on the lig to reman in their normal
reporting office as part of the reduced force. specified in 6., then he/she
will remain digible for assgnment during the next weather emergency.
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August 11, 1998

Ms. M. L. Buckley, CWA Representative
Communications Workers of America, AFL-CIO
1030 St. Georges Avenue - Suite 304

Avend, NJ 07001

RE: LETTERS OF SUSPENSION
Dear M s. Buckley:

It is agreed that the Company normally will substitute a disciplinary letter
where an employee would be suspended for tardiness and or absence. This
letter will be tantamount to a suspension and be sufficient to constitute
progressive disci Bllne. As such, it may be processed through the grievance

Procedure and arbitration procedure as et forth in Articles 131 and 133 of
he Agreement.

The Company may in its discretion substitute a letter of suspension

where an employee would be suspended for job performance. This

letter will be tantamount to a suspension and be sufficient to constitute

progressive discipline. As such it may be processed through the

%rlevance rocedure and arbitration procedure as set forth in Articles
31 and 133 of the Agreement.

The Company reserves the ri%ht to suspend employees for tardiness,
absence or job performance where the Company deems such action to be

appropriate.
Very truly yours,

fOrigi na Sgned By)
. J. Kuzni

| CONCUR: ?Original Signed By)
. L. Buckley
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August 11, 1998

Ms. M. L. Buckley, CWA Representative
Communications Workers of America

1030 St. Georges Avenue

Avend, NJ 07001

RE: UPSCOPE LIMITATIONS
Dear M s. Buckley:

The parties agB ee to delete the limitation concerning the Cherry Hill and
Pleasantville Business Sales Offices contained 1n the “UPSCOPE”
agreement dated June 9, 1987. The remainder of the “UPSCOPE”
agreement mcludmg Settlement Agreement, Attachment A, Products &
Services, Wage Schedules and Job Duties of the Service Representative
shall conti nueln effect.

Very truly yours,

fOrigi na Sgned By)
. J. Kuzni

| CONCUR:(Crigina Sgned By)
M. L. Buckley
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August 11, 1998

Ms. M. L. Buckley, CWA Representative
CommunicationsWorkers of America, AFL-CIO
1030 St. Geor ges Avenue - Suite 304

Avenel, NJ 07001

RE: MANDATORY OVERTIME
Dear Ms. Buckley:

During collective bargaining, the Company and the Union discussed
employees working overtime. The partiesagrees as follows:

For all employees other than those holding the title Coin Box
Collector, there will be no mandatory overtime with less than 24
hour s notice before the start of the tour in which the overtimeisto be
worked, to the affected employee, except for the following situations:

1. To complete calls/or clear callsin queue at the end of a tour.

2. To meet service needs or in emergency conditions, as determined
by the Company. An emergency is defined as an event of national
importance, fire, explosion, or other catastrophe, severe weather
conditions, major equipment failures, or an act of God. |n either
case the Company will contact the Presidents of Local 1022 and
Loca%l_ 1023 to explain these requirements to work mandatory
overtime.

Very truly yours,

(Original Signed By)
R. J. Kuzniak

| CONCUR: (Original Signed By)
M. L. Buckley
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August 11, 1998

Ms. M. L. B_uckl\%, CWA Representative
Communications Workers of America, AFL-CIO
1030 St. Georges Avenue - Suite 304

Avend, NJ 07001

RE: MANDATORY OVERTIME (COIN BOX COLLECTORYS)
Dear M s. Buckley:

Thiswill confirm our understanding reached during collective bargaining.
Each Coin Box Collector will have the opportunity once during each
calendar rrt10nth to exempt himsdf/herself from a mandatory overtime
requirement.

For purposes of force mangement, a maximum of one request per work
location, daily, will be alowed.

This agreement will be subject to review one %/ear after implementation. The
g_euse(t)_n to continue this agreement at that time, will be at management’s
iscretion.

Very truly yours,

fOrigi na Sgned By)
. J. Kuzni

| CONCUR:(Crigina Sgned By)
M. L. Buckley
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August 11, 1998

Ms. M. L. Buckley, CWA Representative
Communications Workersof America, AFL-CIO
1030 St. Georges Avenue - Suite 304

Avend, NJ 07001

RE: NEW EMPLOYMENT INFORMATION
Dear M s. Buckley:

Thiswill confirm our understanding reached during collective bargaining.

Effective the first Sunday following the date of ratification, when a new
employee arrives in an office, management will introduce the employee to the
reudes_%namd Union Steward (or aternate). Arrangements will then be made
o provide for 30 minutes of joint time, paid for by the Company, during
which the Union will conduct an orientation interview.

For its part, the Union agrees to undertake among its activities, the
completion of I:[)>r_| nted media associated with joint campaigns, such as U.S.
Savings Bond Drives and the like.

Very truly yours,

fOrigi na Sgned By)
. J. Kuzni

| CONCUR:(Crigina Sgned By)
M. L. Buckley
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August 11, 1998

Ms. M. L. B_uckl\%, CWA Representative
Communications Workers of America, AFL-CIO
1030 St. Georges Avenue - Suite 304

Avend, NJ 07001

RE: REMOTE OBSERVING
Dear M s. Buckley:

During bargaining the parties agreed that during the period of the current
contract in the Consumer and Small Business Lines of Business the current
average annua number of remote observations conducted of each Service
Re%rgi&entatlve shal be reduced from 36 to 30 under the following general
guidelines:

A. IEm;gonees with less than one year in title will be exempt from any
imits.

B. Employees who maintain an “O” rating for three continuous months
ghdl have no more than twenty (20) observations conducted on them.

C. Employees who maintain the rating of “S’ for three consecutive
tnh10nths shall have no more than thirty (30) observations conducted on

em.

D. Employees who maintain a “U” rating for two consecutive nonths

shall have no more than forty (40) observations conducted on them.

The Company reserves the right to exceed the guidelines a its discretion in
the event of service problems, audits, specia programs and the like. It is
agreed, however, that such alditional observations shall not be included in
th(le employee's appraisal base and shall be used for diagnostic purposes
only.

the time spent b% the nonmanagement emp, oyees on this project will
Wi

Findl
be pa)(/i asjoint time the understanding that dl related activities shal be
completed during normal business hours.

Very truly yours,
fOrigi nal Sgned By)
. J Kuzni

| CONCUR:(Crigina Sgned By)
M. L. Buckley
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NJ SALESPRORATE COMMITMENT
August, 1998

This letter isto advise the Union of the Company's intention to

pro-rate the sales revenues for associates in the Consumer and
General Business LOB through August 5, 2000, for the following
reasons.

1.

Temporary Assignments in accordance with Article 115,
employees who are training other employees in accordance with
Article 114 and employees who are assigned to follow-up on
customer commitmentsfor the office (i.e.,, TRFU Angel)
Associates who are training other associates in accordance with
Subsection 114

Associates who are assigned as New Employee Development
(NED) coaches

Associates who are assigned to follow-up on customer
commitments for the office (i.e., Plant and Accounting Desk in
NJ)

Absence from work due to a court appearance on behalf of the
Company

Absence for Union Businessin accordance with Article 6
FMLA-certified absence

Vacation in accor dance with Section Article 121

Disability Absence approved by CORE

. Absence when subpoenaed to appear in court

. Absence dueto Jury Duty

. Absence due to Death in Family in accordance with Article 125
. Absence dueto Military Duty

Absence dueto Election Service
L oaned to other departments

. Absence while involved with formal, job related training
. Absencewhile on ajob visit
. Any necessary Joint Conference Time

Student takeovers

. TBO activities
. Winne's Circle
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22. President's Club

The Company agrees to pro-rate sales for FMLA certified
absencesretroactive to January 1, 1998; all other reasons will be pro-
rated effective September 1, 1998.

Nothing in this letter isintended to limit the Company'sright to
establish and implement all appraisal objectives and requirements,
including sales revenue requirements,

Sincerdly,

(Original Signed By)
R. J. Kuzniak

AGREED: (ORIGINAL SIGNED BY)
M. L. Buckley
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August 11, 1998

Ms. M. L. Buckley, CWA Representative
Communications Workers of America

1030 St. Georges Avenue

Avend, NJ 07001

RE: TRAINING

Dear M s. Buckley:

Buri ng collective bargaini n%you asked that the Companx review the Service
ep

resentative training on the Tel Demand subjects. The Company hereby

agrees to the following:

1

The Large Business Services and Generad Business Services Lines of
Business will develop and ddiver a training course to al Service
Representatives currently assigned this work. The course would be a
minimum of one week with a one day follow-up session. The course
would be extended if appropriate.

As an enhancement to this training the Large Business Services and
General Business Services Lines of Business would make available a
group of management empIQIye_B to assist Service Representatives with
unusual customer requests. This group would be available by telephone
during normal office hours.

This training package will be available for future training requirements,

4. The Service Representative |letter on sales performance is renewed for the

life of this agreement.
Very truly yours,

fOrigi na Sgned By)
. J. Kuzni

| CONCUR:(Crigina Sgned By)

M. L. Buckley
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August 11, 1998

Ms. M. L. Buckley, CWA Representative
Communications Workers of America, AFL-CIO
1030 St. Geor ges Avenue - Suite 304

Avenel, NJ 07001

RE: EXPANDING THE HOURS OF OPERATION (24X7)
Dear Ms. Buckley:

The Union and Company have discussed the issue of expanding the
hours of operation to twenty-four hours a day, seven days a week in
the Consumer Line of Business. Accordingly, the parties have agreed
to the following:

The Company has designated Madison as the first Consumer location
for 24x7 in New Jerseé. All Consumer locations can be scheduled asa
24x7 location. If the or_npan%/ decides to expand 24x7 in any other
location other than Madison, the Union will be notified in writing of
the deployment.

The Company agrees to permit regular full time consultants to
transfer into available full time positionsin the Madison 24x7 Center.
In order to allow sufficient time for training of new hires, all
volunteers would be required to request the transfer to the 24x7
Center, four (4) monthsin advance of the implementation date.

Split tours may be offered on a volunteer basis.

The C_ompan¥ agreesto make a conscious effort to continue providing
a minimum of forty eight (48) hours notice for all mandatory overtime.
Shorter notice may be required in emergency conditions or to meet
service needs.

The Company agrees to permit volunteer transferred consultants
from the Consumer Line of Business to retreat to their former
ositions during the first six (6) months after their transfer to the 24x7
enter. After the initial six (6) months, the transfer request would
have to be made through IMP.

Respectfully,

(Original Signed By)
R. J. Kuzniak

| CONCUR: (Original Signed By)
M. L. Buckley
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August 11, 1998

Ms. M. L. B_ucklw, CWA Representative
Communications Workers of America, AFL-CIO
1030 St. Georges Avenue - Suite 304

Avend, NJ 07001

RE: VACATION
Dear Ms. Buckley:

This will confirm the understanding reached during collective bargaining with
the Commerciad and Marketing bargaining units regarding the following.

S%ection priorities at the time of vacation selection shal be in the following
order:

1 - All Full Weeks Vacation
2 - Resarve Time

3 - Vacation Holidays

4 - Days-at-a- Time

5 - Excused Workdays

6 - Persona Holidays

7 - Designated Holidays

It is dso ag?reed that vacation scheduling shall be completed by December
31st. It is turther understood and agreed that employees will Cooperate in
the timely processing of the vacation schedule in order to meet the projected
completion date.

Requests for individual days off will be consdered based on the needs of
th(—%serwce as determined by management and, as such, require no advance
notice.

Very truly yours,
fOrigi nal Sgned By)
. J Kuzni

| CONCUR:(Crigina Sgned By)
M. L. Buckley

- 160 -



IN WITNESS WHEREOFF, the parties have caused this
Agreement to be executed by their duly authorized representatives the day
and year firgt above written.

COMMUNICATIONS WORKERS OF AMERICA

By:

M. Bahr, Presdent
By:

P. A. Niven, NJ Area Director

Traffic Bargaining Committee

M. L. Buckley

M. L. Carrall

M. A. Massoni

M. QuiTk

S. F. Truman

Commercid and Marketing Bargaining Committee

M. L. Buckley

L. H. Freeman

L. M. Kramer

R. Massa
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BELL ATLANTIC—NdEW JERSEY, INC.
an
BELL ATLANTIC-NETWORK SERVICES, INC.

By:

R. J Kuzniak, Director - Labor Relations, NSl

Traffic Barganing Committee
and

Commercid and Marketing Bargaining Committee

J. E. Cureton

M. J. Walsn

J. B. Glassen
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LETTERS OF AGREEMENT AND
STATEMENTS OF TRUE INTENT AND MEANING

Effective August 9, 1998

The following sets forth the understanding between the Company and the
Union with respect to matters dealing with:

1

ALL EMPLQOYEES -- Union Representation

At any meeting between a representative of the Company and an
emplcd)yee_ in which discipline (including warnings which are to be
recorded in the personnd file, suspension, demotion or discharge for
cause) is to be announced, a Union representative may be present if the
employee so requests.

ALL EMPLQOYEES -- Strike Absence Credit _ _
Employees on the payroll who have had service credit deducted for strike
absences will have such service restored for future fringe and benefit
purposes but not for wage progression purposes.

ALL EMPLQOYEES -- Payday in Thanksgiving Day Week _ _
Effective and during Thanksgiving Day weeks occurring during this
APreement, paychecks for weekly Pald employees will be distributed to
al employees in the bargaining unit on Wedneadax of Thanksgiving Day
week. It is mutually understood that such paychecks may be for the basic
workweek only, smilar to a vacation advance paycheck, and the
appropriate payroll adjustments, if required, will be made in the following
week's paycheck.

ALL EMPLOYEES -- Video Digplay Terminds _ _

The Company and the Union agree that the introduction and expansion of
the use of video display terminas (VDTSs) has brought about changes in
the work place. It isajoint goal to maximize the advantages of VDTs and
minimize any potential di antages thelr use may present to employees.

To that end, the Company and the union agree that the existing Safety
Committee shall meet as needed to discuss the ergonomics associated
with VDTs and any other related issue both deem appropriate.

ALL EMPLOYEES -- Service Quality Observing _ _

It is the policy of the Company to conduct Service Quality Observations
in full compliance with Federal and State Laws. ice Quadlity
Observing includes Service Observing and Supervisory Observing.

Service Observing measures the overal speed, accuracy and efficiency
of our telecommunications network and work forces. It is not used for
evauating individual employee performance.

Supervisory Observing involves observations of employee contacts with
customers or service-related contacts with other employees. It isused in
determining individua employee performance and as an ad to training
and devel opment.
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Supervisory observations are limited to the handling of customer
contacts and contacts between employees involved in the provision of
customer service. Empl O){%S who may be observed will be made aware
of such fact on a quarterly basis and of the gieneral frequency of such
obser\égtaons. Employ conversations will not be eectronically
recorded.

Records of supervisory observations will be limited to Company-related
matters. They will not be disclosed except to authorized personnel for
Company-related reasons. Results of observations will be periodically
reviewed with employees and adverse notations, which are intended to be
used against an empl_oxee for the purpose of justifying discipline, will be
reviewed promptly with such employee.

Telephones which are not subject to Supervisory Observing will be
provided by the Company for employ personal calls. In addition,
supervisors will not listen’in on persona conversations of employees on
any telephone.

: ASIT\ILEWES/I PLOYEES - Short Notice Excused Work Days
S
Effective, anuary 1, 1999, and continuing for the calendar years
1999 and 2000, notwithstanding the applicable Excused WorK Day
rovisions in the local collective bargéunlng agreements, requests
o supervision for up to three (3) paid Excused Work Days and one
(1) unpaid Excused Work Day will be granted on short notice to
employees eligible for paid and unpaid Excused Work Days under
the following conditions:

1. The employee must request time off on short notice prior to the
start of a scheduled tour or half-tour, but no more than twenty-
{our (24) hours prior to the start of the scheduled tour or halt-
our.

2. The Company will grant all Excused Work Days on the basis of
the earliest request(gs) to supervision provided that the Company
may deny and all requests which would result in less than eighty

ercent (80%) of the scheduled force being available for duty.

3. The wor ?roup shall be the same as the group designated for
gHrposesc_) vacation selection. _

4. Short Notice Excused Work Days may be taken in one-half (1/2)
day increments; however, no more than one full day may be
requested at any onetime. _

5. In each work group, the Company may designate up to four (4)
work days in any month as Unavailable for ort Notice
Excused Work Days. Such designations will be made in accord
with work schedule posting requirements.

6. The Company will have the right to deny any and all requests
during an%/ severe service disruption that may be caused, for
example, by a natural disaster or other calamity (eg., flr_es,
explosions, civil disturbances, wars, acts of terrorism, major
utility and transportation disruptions). o
Dl%#tes regarding the application of the terms and conditions
of Short Notice Excused Work Days may be submitted to the
grievance procedure; however, néither "these provisons nor
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their interpretation and application shall be subject to
arbitration.

During calendar year 2000, at the Union’s request, the
Company and the Unlon_W|iI meet to discuss whether this
commitment or a modified SNEWD commitment will be
extended beyond 2000.

7. TRAFFICONLY -- Job Pressures _ _
During negotiations, the Company and the Union have continued to
discuss job pressures a matter which is of concern to employees.

We have agreed that organizational and technologica innovations are
necessary and desirable; that every employee has the ablllgq to contribute
to the development of such mnovatlon% and that work should achieve
Persor_]al needs of sdf-respect and fulfillment as well as service and
inancial objectives.

As an indication of our mutua determination to achieve specific goas of
improvement, the Company has committed that observations in the
Operator Services offices commonly known & "diagnostic monitoring"
will not be performed from remote locations. Diagnostic supervision
functions (including monltorlgg)_ will be performed at the position where
the individual being observed is working. Diagnostic supervision will
occur when Management determines it is necessary for training or
instructional purposes.

Other observations in connection with Quality and Quantity of work will

continue to be performed on a statistical sampling basis as set forth in
current operating practices under the Employee Devel opment Plan as well

asfor service m_ana%ement_. The Company will be mindful of the Union’'s
concerns regarding the taking of such observations during times when the
equipment is slow or out of order.

8. TfRS\uliFIC ONLY -- Posting of Scheduled Hours Involving Sixth Tours
0
Subjec¥ to the qualifications of the employees involved and the needs of
the 'service as determined by the Company, the following procedures
shall be effective with respect to the posting of scheduled hours involving
the assgnment of sixth tours of duty. It is understood that these
procedures do not apply to additional tours of duty assigned after the
original schedules of hours for any given week are posted.

(@ The Company will first assign such sixth tours to those individuals
who are qualified for and who have indicated a desire or preference
for such assgnments whenever they are available. (Top Seniority
Down - No Rotation) o o

(b) If, following the assgnments specified in a. above, there is still a
need for sixth tours, the Company will assign such tours to those
individuas who are qualified for and who have indicated a desire or
prl\leferF(Qen{:a?_for such assignments occasionally. (Top Seniority Down
- No Rotation

(c) If, followin ghe assgnments specified in a. and b. above, there is
dill an for sixth tours, the Company will then assign the
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10.

11.

remaining sixth tours of duty to those individuas who have indicated

that they prefer not to work a sixth tour of duty if other individuas

\Il\thoRd%lt re §uch assignments are available. (Bottom Seniority Up -

o Rotation

In the event the needs of service change after the schedule has been
posted, the Company will on 24 hours notice, offer to change an
employee's scheduled “sixth” tour of duty back to an “E” day prior to
granting miscellaneous dayagI vacation days, or excused days without
paY. The offer/s will be made based on hours scheduled, seniority, and
voluntary acceptance. (Top Seniority Down)

The provisions outlined above shall in no way be interpreted to limit,
restrict, or amend any of the provisions of the Agreement between the
Communications Workers of America and Bell Atlantic -New Jersey, Inc.

TRAFFIC ONLY - The Status of Titles of Employees Affected by the
Conversion of an Office _

Any employee in an office scheduled for conversion to any other type of
operation who has one year or more of continuous service at the time of
the converson as Temporary Service Assstant or Temporary
Administrative Representative will be alowed, subject to the needs of the
service as determined by the Company, to retain such title in the office to
which he/she is transferred provided that:

(1) The office to which he/she is transferred is within one hour travel
time by public or private transportation from his’her home.

(2) The Company determines that there is need for such title in the
office to which the employee is transferred, or that need for such
title will exist after employees in such office holding the same
temporary title, who have leSs than one year of continuous service in
such title, are returned to the title held prior to their temporary
appointment.

The Corgfoany and Union agree that the intent of this Letter covers solely
individua central office conversion.

The status of titles of employees affected by any conversion involving
two (2) or more offices will be negotiated by Company and Union
representatives.

TRAFFIC ONLY -- Seniority in Matters Relating to Choice of Hours
The Company agrees that seniority shall be taken into account in matters
relating to choice of hours insofar as the needs of the service and the
ability of the employees permit.

New employees will be assigned “student” tours for about three weeks

following initid training. These tours will not be scheduled over and

gbqvgt')tlhe required line, but it is intended that they will generadly be less
esirable ones.

TRAFFIC ONLY --"M" Day Assignments _

The Company acknowledges that the assignments of time off to reduce
force surplus’is a matter which should aways be apf:)roache_d with great
care because it recognizes that there is some employee dissatisfaction
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12.

with such assignments. However, from time to time, force surplus in
certain holiday weeks does occur and, therefore, it becomes necessary to
reduce work time assignments accordingly.

Subject to the needs of the service as determined by the Company, the
following administrative procedures, in the order listed are effective with
respect to the assignment of "M" days (3rd excused day in the week).

a Congderation will be given to scheduling as many vacations as
por?gg)lcla in weeks in which holidays occur when planning vacation
schedules.

b. When surplus time in a holiday week appears to be a possibility, a
pre-check of force will be made to determine the amount of surpfus
days. A notice will be posted on the Company bulletin board at each
central office location a least one week in advance of the time
assignment for the ensuing holiday week informing employees of:

(1) The availahility of extra time off (EA) in terms of number of
daysin the holiday week. _ o _

(2) The number of such days of surplus time which is tentative and
may be subject to change. _

(3) A corresponding list (2) of names of employees who are next in
orr]der for "M" day assgnments. This list may be subject to
change.

c. "EA" requests from employees will be accepted and recorded. "EA"
days will be granted in accordance with established force adjustment
procedures as determined by the Company. Any employee who is
assigned an "M" day will be %lven the oppor_tunli/}/ to make a choice
of h![gc?er "M" day and to the extent possible the choice will be

ranted.

d. there are insufficient time-off re?uests and surplus time still exists,
?mplo fees will be so advised in a further attempt to solicit voluntary
ime off.

e. If the above steps do not result in balancing the force with
requi rementg the fina step when pre|oar| ng time assignments is to
assgn four days of work to those emp o¥e$ who are scheduled "E"
on the holiday, starting in inverse order of seniority and continuing in
rotati _cl)n on subsequent holiday weeks when surplus conditions again

revail.

f. mpl OY% who are scheduled to work on the holiday will not be
scheduled an "M" day in that week. _ o

g. Itisnot the intent of any of these proposals to disrupt other existing
holiday rotation procédures or any other loca centra office
procedures applyi n? to assignments on holidays or weekends. It is
also not intended to distur Sundgy rotation or any local centra
office procedures designed to provide periodic long weekends off.

TRAFFIC ONLY -- Basisfor Selection of Night Tours

Subject to the gual ifications of the employeesinvolved and the needs of
the service, as determined by the Company, and subject to all restrictions
imposed by law, the selection and assignment of night tours will be made
in accordance with the following principles:
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15.
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a Quadlified employees who desire night tours may select such tours on
aseniority basis. _ _

b. If, in any office the required number of night tours are not selected
by qualitied members of the force, the remainder required will be
assigned to qualified regular, term and temporary employees in the
inverse order of seniority, except that such assgnment need not
necessarily be made in the case of atemporarty employee who is not
expected 10 remain on the payroll for the full period of the new

ection of hours.

TRAFFIC ONLY -- Safety _

Saf?\t}/ Is a concern to the Company and the Union. The Company and
the Union mutualy recognize the néed for a work environment in which
safe operations can be achieved in accomplishing al phases of work, and
the need to promote better understanding and acceptance of the
principles of safety on the part of all employees to provide for their own
safg,lty and that of their fellow employees, customers and the genera
public.

To achieve the above principles, the Company and the Union agree to
continue an Advisory Committee on Safety principles at the Company
headquarters level. The Committee shall consst of not more than three
(3) representatives each from the Company and the Union (to be
%opomted by the Company and the International Union respectively).

his Committee shall meet from time to time upon mutual agreement “at
the request of either party.

TRAFFIC ONLY -- Operator Services _

Individual operator performance for appraisal purposes will be based on
the operator's performance in achieving the appropriate level and balance
of customer satisfaction, revenue generation (where appropriate), cost
performance and dependability.

The Company agrees that it will not discipline any experienced operator
solely on the basis of that operator's average work time (AWT) per call
performance

Note: Regarding Letters of Agreement 7, 8, and 10, it is the Company's
intent to observe the spirit of these understandings to the best of
its ability, but if dissatisfaction develops on the part of either the
Union or the Company, or if grievances arise therefrom, either
the Union or the Company may terminate any of these L etters on
30 days notice, affordi ng reasonable gf)por_tunlty for discussion
of the matter during this 30-day terminal period.

TRAFFIC ONLY — Abbreviated Christmas Eve Workday

All Group “A” Central Office employees are to be assigned one-half tour
compensatory time off between the day after Thanksgiving and the end
of the following February.

The Company will determine when the time off will be assgned in
accordance with the needs of the service.

COMMERCIAL AND MARKETING ONLY -- Designated Holiday
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When a holiday falls on a Saturday, there is no intent to restrict the
designation of that holiday to any specific day or days of aweek.

COMMERCIAL AND MARKETING ONLY -- Grade 6 Service
Representative's Responsibilities _ _ _
The Grade 6 Service Representative will negotiate, sell and otherwise
handle customer contacts, short of PBX's, to the extent of his/her training
at the time of the particular contact and consistent with good judgment.

It is not the nature of the specific service involved which determines the
propriety of its handling by the Service Representative. The bulk of
customer contacts, by training and practice, are routinely completed by
him/her. Individua “judgment based on higher training, ability and
experience must be made by the Service Representative in some cases as
to whether he/she should "refer it to the Marketln? Department. For
example, a Service Representative recelving a request for ingtallation of a
PBX cannot fully visualize the customer's needs from the telephone
contact. Both good judgment and training require referral of such a
contact. On the othé& hand, the Service Representative can and will
negotiate certain orders on PBX accounts, but might refer to the
Mgketl ng Department certain particular requests from smaller business
customers.

Such jud%ments will continue to be reviewed by the Company in the light
of al of the circumstances of the particular contact, including the training,
ability and experience of the Service Representative.

The Marketing Department will continue to handle referrals of demand
work as well as scheduled visits to business customers.

COMMERCIAL AND MARKETING ONLY -- Business Accounts
Assigned to the Sales Forces o

The Tollowing paragraphs provide the genera highlights of the non
Management Customer Sdes Representative and the Management
Account Executive jobs:

In those cases assigned to them, including those accounts in excess of 80
lines, Data, and WATS, Customer Sales Representatives will continue to
handle all non-principa system sdlling, and servicing activities including
those related to principa system sales, which shall include, but not be
limited to, usage prospecting, station reviews, preparation of proposals
and/or recommendations, leave behinds, and total implementation of the
sde. Where the Compan%determl nes that a principal system anaysis and
recommendation is desirable, salling activity in conjunction with same will

be handled and/or directed by an Account Executive.

The Account Executive is responsible for mgor and complex sdlin

activities such as recommending principal ~ systems and networ

configurations as solutions to telecommunications and/or office
management problems. To accomplish this, the Account Executive
establishes an overal market sales plan for the account with specific
objectives and is responsible and accountable for making the ultimate
decision as to what will be recommended in principal sales Situations.
He/she is responsible for the supervision and direction of pre-sde
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functions and post-sale implementation activity associated with sales of a
system nature. The Account Executive's performance will be evaluated in
light of the increase or decrease in annua hill (lar&g and change in market
share of the accounts to which he/sheis assigned. _
COMMERCIAL AND MARKETING ONLY -- Past Practices
It is not the intent of Section 1 of Article 19 to negate past practice in
areas not specifically covered by the Agreement.

COMMERCIAL AND MARKETING ONLY -- Last Workday Before
Christmas Day _

If the Company declares the last workday before Christmas an
abbreviated workday, any employee who is required to work beyond
1:00 P.M. on this day shadl be entitled to the number of hours of time off
with pay equal to the number of hours worked on the day in question
beyond 1:00 P.M. on a day designated by the Company either during the
following week or any weék during the first quarter of the following year.

S\C/DQAT'MERCIAL AND MARKETING ONLY -- Equdization of
ime

The Company agrees, to the extent practicable in the best interest of the
business, to ‘see that overtime work is equalized among al of the
employees within each title, within each "Management unit".
"Management unit" shall mean the immediate administrative supervisor in
the case of employees in the Marketing and Directory Departments and
the second leve manaf:;er, l.e, Busness Office Manager, Public
Telephone Manager, etc., for employees in the Commercia Department.

COMMERCIAL AND MARKETING ONLY -- Recognition of Seniority
in the Assignment of Coin Box Collector Routes _ _
During December of each year, each Coin Box Collector in the Public
Telephone D ment who will have achieved five years of sarvicein the
title of Coin Box Collector by the end of the caendar year will, in order
of seniority, be afforded 'an o e?ortunlty to speCify one of the

redetermined geographica areas determined by the Compan%{ in which
he Coin Box Collector prefers not to collect provided the particular area
has not already been chosen by a more senior Collector. The Company
agrees that whenever 75% or more of the stations to be collected on any
gl]ven day fal in the geographica arearegected by the Coin Box Callector,

e Coin Box Collector will not be askéed to collect that particular route
except under extenuating circumstances where the needs of the service,
as determined by the Company, so require.

A resdection in order of seniority will occur annualy in December of
each year and whenever a loss occurs from the ranks of those Coin Box
Coallectors with five or more years of service who were involved in the
previous selection.

COMMERCIAL AND MARKETING ONLY -- The Establishment of
Two-Person Coin Collection Routes _

Whenever sixty-five percent or more of the stations to be collected on
any %ven route, on any given day, are located in the areas designated b
thé Company as those of "above-average risk", the Public Telephone
Coin Box Callector is to be accompanied by another employee - ether
Management or non-Management - or a nonemployee contracted for by
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the Company.

Each Public Telephone Office will describe the areas considered "above-
average risk" for the following cities:

Camden
renr
I
Newark
Paterson
Trenton

COMMERCIAL AND MARKETING ONLY -- Work Shoe Allowance
Emdployees in the titles of Coin Box Collector and Vault Custodian will,
a al times during working hours, wear sted-toed safety shoes of a type
approved by the Company. During each year, the Company will
reimburse employees in an amount up to $115.00 for the purchase of the
required shoes, if needed. Costs for the repair or replacement of said
shoes during the year will be at the employee's expense.
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160-161
166



Subject Page _
Traffic ~ Commercia
& Markel ng
Absence for Union Businessin the Build 32 3
for Overtime and annual FM LA Elibility
Requirement
Absence on a Designated Sixth Day 83
Adhoc Committee 34
Allocation Procedure 138
Basic Tours 85
Consultant Agreement 139-140
Customer Premises Training 141
Deletion of T|t €s 142
Extended Wage Schedule Agreement 87-90
Excused Work ays Without 86
Excused Workd 143
Hex Time _ 91
Hours of Operati on/Basc Tours 92
Inclement Weather 144-146
| nformati onal Meetings 93
L etters of Suspension 94 147
Limitation 148
I\\//Ivanal?ement Doing Non-Management 95
Mandatory Overtime 149
Mandatory Overtime (Cain) 150
Methods of Requesting Overtime 96-97
New Employment Information 151
Relocation 33 33
Remote Observing _ 152
Restrictions on Promotions 98
Sales Prorate 153-154
Service Assstant Duties 99
Service Assistant Employment Security 100
STAR*JOBS A A
Stress . 35-36 35-36
Taxi Service 101
Title Staffing 102
Traning 155
247 156
Vacation 157
Signatures to Agreement 158-159 158-159
S)lfi[h Tours of Duty — Posting of Scheduled 162-163
ours
eciad City Allowance 49-50 120
art/Hiring Rates 38 105,106,114
Statements of True Intent and Meaning (See
L etters of Agreement and)
Strike
Absence Credit 160 160
N% Strike Clause 77 132
Dete?%/nl nat| on of Number of Consecutive 53
Sundays of Work (Scheduled or Caled In)
Holiday A 124
Hours = Defined

52
Pay Treatment 52-53

-182 -



Subject

Schedulin loyees for Du
Voluntary gSub£ tutions v
Suspensi on
Discussion Regarding Grievance and
Arbitration Procedures
Notification to Union
Union Representation

Table of Start/Minimum Hiring and Maximum
Basic Weekly Wage Rates by Title
Tardy Time
Technological Displacement
Technol Change Committee
Temporary Assignment
As a Reault of Layoff
Carfare
Treatment
mployees L oaned
Higher"Grade or Trainin
Management Assignmen
Travel Time ﬁSeeA s0 Differentials)
Termination Allowance

L ayoff
Technolog |cal D| _
Thank |V|n eek, Payday in
Ti me ounted in Comput| ng Time Worked
See Also ertlme)
O|Id|%/( Excused
cused Workday

T| me lelts $86e Also Arbitration)
Changesin the Bdl Atlantic Penson Plan
and the Sckness and Accident Disability
Benefit Plan
Di scharge’ Demotion/Suspension
Demand for Arbitration
Notification to Union
Written Claim That Action Was Without
Just Cause
Enhanced Income Security Plan
Excused Absence or Leave of Absence for
Union Duﬂ&
Time Limits (Cont’ d)
Grievance ocedure
Income Securi an
| ntercompany ank
Interp1r:etat| onand AppI ication of Agreement

| acement

%\ydvance Notice of

Rehiring Following
New Job Titles and Job Classifications
Posting Schedules of Hours
Promotion, Transfer and/or Loan of Union
Representatives
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Trafficl?ag Commercia
Marketing

53
72 128-129
72 128
160 160
38 105,106
22 22
17-18 17-18

73
61 126

48
116-117
117
126
76 130
22 22
160 160
121
67 126
119
13 13
72 128-129
72 128
72 128
20 20
10 10
76-78 131-132
18-20 18-20
15-16,17 15-16,17
78 132
130
75 130
14 14

51
71 127,128



Subject

Technologrcal Change, Notification to

Uni
Time Not Worked (See Pay Treatment)
Ptles and Wage Grad

Chan% e of Tour Day Pay Treatment
ication of

Drfferentlal
Holiday Tour for Night Employees
Interval Between Tours
Modification of Hours
Sunday Waork
Training on Company Time
Training Advisory Board
Training Advisory Board Executive Council
Training Assignment
Carfare
Differentid Payment
Training, Employment Security
Training or Tum on Costs
Transfer
AsaResult of Layoff
Emp oyee Furnishing Relief or Loaned

Pay Tream t
Employeesin an Office Scheduled for

Convérsion to Another Type of Operation

Hours of Duty
Of Union Representative
Temporar
Cafare/Trave Time
Differentid Payment or Pay Treatment
Vacation Elrgrbr ity
Travel Expen
Board and/or Lodging
Carfare
Meds
Temporary Transfer
Use of Persona C
Travel Ex I5Iense Cont d)
Visit to Offlce or Consultant
Travel Time — Temporary Assignment

Union Bulletin Boards
Union Busin Leave of Absence for
Union — Defin
Union Dues
Union Duties
Excused Absence and Leave of Absence

for
Number of Employees Excused for

Conferences With Management
Pay Treatment
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18,22

51-52
71

61

61-62

29-30
61-62
61
9-10
10-11
6
9,31
10-11
70
10,70

CommerC| a
Marketi ng

104

118
120



Subject

Union Orientation Megting . .
Union R nition as Bargaining
Representalives
Union Representation
Grievance Mestings _
Health Care, Advisory Committee on
Meetings with EmplQyees _
Safety Principles, Advisory Committee on
Technology Change Comimittee
Training Advisory Board _ _
Training Advisory Board Executive Council
Union Répresentative,Promotion, Transfer
and/or L oan of
Union Rights . , o
Absence for Union Duties, No Limitations
as to Reason for _
Bulletin Boards on Company Premises
Consent for Promotion, Transfer and/or
L oan of Union Representative
I ngpection of " Employment Envelope”
Records with Employee’s Approval
Negotiation With Respect to Layoff or Part
Timing of Regular Employees _
Proposed Changes in the Bell Atlantic
Pension Plan and Sickness and Accident
Disability Benefit Plan o
ng_ortunlty to be Present at Specific
Grievancé Discussions
Union Security ) )
Unused Vacation - At Time of Retirement
- In Case of Death
Use of Personal Car

Vacation
Advancement of Pay
Buy-Back _
Change in Rate of Pay During
Day-al-a- Time Vacation Days
Enfitlement
Following Absence
Vacation (Cont’ d)
Holiday During
In-Lieu of Payment _
Meal Allowarice for Dining Service
Paid Excused Workday During
Treatment
Schedule of _
Scheduling/Rescheduling
Tour Difféerentid ment
Unused - At Time of Retirement
- In Case of Death

Video Display Terminals
Visits to the Medica Ottice or Consultant
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71,78

e .
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Marketi ng
15

7

132

28

18
24

23
127-128
10

9-10
127

13

132,160



Subject

(See Medical Visit)

Wage Adjustments, General
Wag e Grades
age Rates and Wage Chan eag
8p||cat|on of Wage Schedules
Employees
Dining Serwce Eecloloyees
Empl atyees L oan

Serw ce Assistant
Start Rates
Basic Hourly Rate - Determination of
Basic Weekly Rate
By Title
Defined

in
Changein Rate _ _
Duri ng and Following a Period of

Absen
Effectlve Date of Wage Increases
Extended Interva
Increase Tables
Length of Schedules
Maximum Basic Weekly Rates by Title
Maximum Timein Progression
Minimum Basic Weekly Hiring/Starting
Rates by Title
New Job'Titles
Part-Time Employees
Progression Treafment — Scheduled
Promotion
Proportionate Increase
Rate Schedules
T|tles and Wage Grades
Wage Service Credit for Absence for Union

W eTreatment See Treatment
ag(%/WageR e B@é Deflned)

Work Hours
Arranged to Fit Needs of Service
Interval Between Tours
No Guarantee as to Minimum or Maximum
Number Per Week
Tour — Defined
Work Shoe Allowance
Work Stopp.
No-Strike Clause
Work Time Schedules
Adjustment of Starting Time
Basic Workweek - Défined
Changes
Choice of Hours
Classfication of Tours
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46 113
104

48

48

48

48

48

48

47
38,47,48 105,106
47 114
49 116
48 116
115,116
39-45 107-112
39-45 115
38 105,106
39-45 115
38 105,106
13-14 13-14
11-13,47 11-13,114
3945 107-112115
49 '116
114-115
39-45 107-112
38 104
11 11
47 114
118
50 118

51
50 118
50 118
168
77 132
118
50 118
51,52,60 118

163

50-51



Subject Page _
Traffic ~ Commercia
Marketing
Excused Tlme for Union Duties
Holiday UBI 54
Hours and ailly Schedules Arranged to Fit 50 118
Needs of Servi ce
Interval Between T 51
LI_rInltatlcE? &m Schedullng of Full Tours - 118
Irn
"M" D%y (Third Excused Day in Week) 163-164
Assgnments
Night Tours-Selection and Assignment of 164-165
Notification of Schedullng of Full Tours 118
Ending After 5:00 P
Posti n%er 51,162-163
Relief |ods 52
Sunday 52
Tour — Deflned 50 118
Workweek
Basic — Defined 50 118
No Guarantee as to Minimum or Maximum 50 118

Number of Hours of Work Required
Part Time Equivdent 12 12
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