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In accordance with the provisions of Section 18 of the Gty of Santa C ara
Enpl oyer - Enpl oyee Rel ati ons Resol uti on #2979, this Menorandum of
Under st andi ng was nade and entered into this 25 day of January, 2000, by
and between the designated representatives of the City of Santa Cara (a
public agency as defined in Section 3501 (c) of Chapter 10 of D vision 4 of
Title | of the Governnment Code of the State of California), hereinafter
referred to as the Gty, and Local 101, A F.SSC ME., the recognized
majority representative of the City of Santa Clara Field Operations and
Mai nt enance Unit No. 6, hereinafter referred to as the Union. This
agreenent constitutes the results of discussions between the Gty
Managenment Staff and the Union on all matters within the scope of
representation. The termof this agreenent shall be from Decenber 26, 1999
t hrough Decenber 20, 2003.

W TNESSETH t hat :

WHEREAS the parties hereto desire to facilitate the peaceful
adj ustnent of differences that may fromtine to tine arise between them to
pronote harnmony and efficiency to the end that the Cty, Union, and the
general public may benefit therefrom and to establish fair and equitable
wages, hours and working conditions for certain hereinafter designated
enpl oyees of the Cty,

NOW THEREFORE, the parties hereto do agree to propose and reconmend
that the Gty Council adopt the follow ng, effective as indicated:

1. TOTAL COVPENSATI ON

A.  For the purposes of this agreement, total conpensation is
defined to include the follow ng itens:

1) Salary
2) Fringe Benefits:
a. Retirenent (i ncluding Social Security)*
b. Holiday Pay* *These el enents are directly tied
c. Sick Leave Pay* to salary and nove as a function
d. Vacation Pay* of salary. No independent
e. I nsurance novenent is allowed in these
1) Life el enent areas.
2) Medi cal
3) Dental

4) Long-term Disability
f. Retired Medical (VEBA)

It wll be the prerogative of the Union to all ocate each year
the distribution of total conpensation nonies within the
follow ng el enment areas: 1) salary, 2) life insurance prem uns,
3) nedical insurance premuns, 4) long-termdisability insurance
prem uns and 5) uniform all owance except as otherwi se noted in
this Menorandum of Understanding. It is hereby agreed to and
understood by both parties to this Menorandum that distribution
of total conpensation nonies is to be nmade based upon: 1) the



2.

total conpensation array for the rel ated benchmark
classification, and 2) the maxi mum prem um payable by the Cty,
and not actual premumto be paid by Cty, except as noted

el sewhere in this Menorandum of Under st andi ng.

ADJUSTMENT COF TOTAL COVPENSATI ON

A

YEAR 1. Provided that an MOU between the Cty and the Union has
been adopted by City Council prior to January 25, 2000,
effective the pay period commenci ng Decenber 26, 1999 for al
classifications represented by the Union, the City shall adopt a
mont hly total conpensation schedule which will be 5.5% above the
total conpensation schedule in effect on Decenber 25, 1999 for
Equi prent Operator. |If the MOU is adopted by the Cty Counci
after January 25, 2000 the nonthly total conpensation schedul e
will be effective the beginning of the pay period during which
the MU is finally adopted. The new total conpensation schedul e
shall reflect the current Gty rates for PERS, Social Security
and Medi care.

Ef fective the beginning of the pay period which includes July 1,
2000 (June 25, 2000), the total conpensation array which has
been used to develop the current salary schedule for the Union
wll be adjusted to reflect the change in the Gty's PERS rate
from0.0%to the PERS rate which will be in effect for the
period July 1, 2000 through June 30, 2001. The adjustnent of
the total conpensation array will nodify only the salary and
PERS contribution elenents of the array and the total
conpensation for the array will not change.

YEAR 2: Effective the pay period conmenci ng Decenber 24, 2000
for all classifications represented by the Union, the City
shall, for the period from Decenber 24, 2000 through Decenber
22, 2001, increase the total conpensation in effect on July 9,
2000 by the anmount of the change in the Consuner Price |ndex
(CPlI') for Urban Wage Earners for San Franci sco- Gakl and- San Jose
from Novenber 1, 1999 to October 31, 2000, with the total
conpensation increase to be 4-1/2% The new total conpensation
schedul e shall reflect the current rates for PERS, Soci al
Security, and Medicare.

Ef fective the begi nning of the pay period which includes July
1, 2001 (June 24, 2001), the total conpensation array which has
been used to devel op the current salary schedule for the Union
wll be adjusted to reflect the change in the Gty's PERS rate
fromthe PERS rate which will be in effect for the period July
1, 2000 through June 30, 2001 to the PERS rate which will be in
effect for the period July 1, 2001 through June 30, 2002. The
adj ustnment of the total conpensation array will nodify only the
salary and PERS contribution elenents of the array and the
total conpensation for the array will not change.

YEAR 3: Effective the pay period conmenci ng Decenber 23, 2001
for all classifications represented by the Union, the City shal
adopt a nonthly total conpensation schedule which will reflect



the change in the Consuner Price Index (CPl) for U ban Wage
Earners for San Franci sco- Cakl and- San Jose from Novenber 1, 2000
to October 31, 2001 with a total conpensation increase to be 4-
1/2% The new total conpensation schedule shall reflect the
current rates for PERS, Social Security and Medi care.

Ef fective the beginning of the pay period which includes July 1,
2002 (June 23, 2002), the total conpensation array which has
been used to develop the current salary schedule for the Union
wll be adjusted to reflect the change in the Gty's PERS rate
in effect fromJuly 1, 2001 to June 30, 2002 to the PERS rate
which will be in effect for the period July 1, 2002 through June
30, 2003. The adjustnent of the total conpensation array wll
nodi fy only the salary and PERS contribution el enents of the
array and the total conpensation for the array will not change.

YEAR 4: Effective the pay period conmenci ng Decenber 22, 2002
for all classifications represented by the Union, the City
shal | adopt a nonthly total conpensation schedule which wll
refl ect the change in the Consuner Price Index (CPl) for U ban
Wage Earners for San Franci sco- Gakl and- San Jose from Novenber

1, 2001 to COctober 31, 2002 with total conpensation increase to
be 4-1/2% The new total conpensation schedule shall reflect
the current rates for PERS, Social Security and Medi care.

Ef fective the beginning of the pay period which includes July 1,
2003 (June 22, 2003), the total conpensation array which has
been used to develop the current salary schedule for the Union
wll be adjusted to reflect the change in the Gty's PERS rate
in effect fromJuly 1, 2002 to June 30, 2003 to the PERS rate
which will be in effect for the period July 1, 2003 through June
30, 2004. The adjustnent of the total conpensation array wll
nodi fy only the salary and PERS contribution el enents of the
array and the total conpensation for the array will not change.

On or before April 1, 2001, and April 1, 2003, the Union may
present conparison data between Santa Clara and the cities of
Mountain View, Palo Alto, San Jose and Sunnyvale and Santa C ara
County for not nore than fifteen (15) represented classification
whi ch has total conpensation after five years of service in that
classification that is nore than 2.5% bel ow the average of the
classification determned to be responsible for essentially the
sanme work in the conparison jurisdictions. The determ nation of
conparability shall be provided by the Santa C ara County

Enpl oyee Rel ations Service (ERS). |If there is less than two
appropriate conparisons anong the jurisdictions listed, no
adjustnment will be nade even though Santa Clara is nore than
2.5% bel ow the conparison jurisdiction. If there is |less than
two conparable classes available within the conparison jurisdic-
tions, the Union nay present conparable information from at

| east two and up to five cities or special districts, including
any benchmark agency, wthin Santa Cl ara, San Mateo and Al aneda
counties for consideration. 1In the event |ess than five



conpari son agencies are provided by the Union, the Gty wll
attenpt to identify additional conparison agencies to provide
for five conparisons. Followi ng verification by the Gty of
Santa Clara being 2.5% or nore bel ow the average total conpen-
sation in the conparison jurisdictions, the Cty will place the
Santa Clara class on the "G' Sal ary Schedul e which brings tota
conpensation to equal to or above the conparison average,
effective the first pay period which begins in July, 2001, or
July, 2003.

It is recognized by both parties to this agreenent that it is
their nutual responsibility to independently verify, to the
extent possible, the accuracy of the information upon which
total conpensation adjustnents are nade. Should it be

di scovered by either party that adjustnent(s) to salary and
fringe benefits are based on erroneous information or has been
erroneously conputed, the necessary corrective action wll be
taken as soon as practical after the discovery and notice of the
error has been given. It is the nmutual responsibility of both
parties to report any suspected error imedi ately upon di scovery
to the other party. However, the period for which there will be
a right to recover any nonies which are either overpaid by the
City or underpaid to the enployee shall be limted to an

adj ustnment period of up to 90 cal endar days fromthe date the
error was first reported to the other party. The corrective
action wll be taken even in circunstances where the error may
bri dge successive MU s, but the recovery will still be limted
to anmounts owed or ow ng during the prior 90 cal endar days. The
90 cal endar day period will begin upon the date of witten
notification by personal service upon the other party.

Ri ght of recovery by the Gty of overpaynent shall be limted to
recovery over the sanme tine period as the overpaynent was nade.
Said repaynent will begin wth the next paycheck follow ng final
determ nation of the anmount to be repaid. Underpaynent to the
enpl oyee shall be nmade by the Gty in a lunp sum of the anount
owed on the next regul ar paycheck follow ng final determ nation
of the anount to be paid.

DEFI NI TI ONS

1. Top Step Salary - Maxi mum step in the nonthly salary range

2.

Li f e,

for classification (excluding seniority or
| ongevity steps).

Medi cal , Dental, Maxi mum agency nonthly contribution per

LTD & Ot her Insurance - enpl oyee to insurance prem uns as defined

inltem1. A 2. plus maxi mum agency nonthly
contribution to other fringe benefit
I nsurance prem uns.



3. Retirenent -

4. Hol i day Pay -

5. Vacation Pay -

6. Sick Leave Pay -

7. Oher -

8. Total Conpensation -
9. Daily Salary Rate -

Maxi mum agency nonthly contribution per
enpl oyee to retirenment and social security
pl ans.

Nunmber of paid holidays all owed by agency
per year tinmes daily salary rate of
classification, divided by 12.

Maxi mum nunber of annual paid vacation
days al |l owed by agency per enpl oyee upon
conpletion of five (5) years service tines
daily salary rate for classification

di vi ded by 12.

Maxi mum nunmber of annual paid sick | eave
days al |l oned by agency per enpl oyee tines
daily salary rate for classification
divided by 12. However, sick |eave for
the Gty of Sunnyval e shall be val ued at
the rate of 1 paid work day per nonth

Mont hly sal ary equi val ent of or maxi mum
nmont hl y agency contribution to other
fringe benefits available to all full-tine
agency enpl oyees. To be eligible for

i nclusion in conparison data, such
benefits of the conparing jurisdiction
must be of a reoccurring nature or becone
part of their conpensation base.

The sumof Itenms 1 through 7 above.

Top step salary as defined in Item 1 above
times 12 divided by total nunber of
regul ar work hours per year timnmes nunber
of regular work hours per day.

TABULAR DESCRI PTI ON CF
ADJUSTMENT OF TOTAL COMPENSATI ON

Upon adoption of MOU for 1999
and by Decenber 15, 2000, 2001
and 2002.

Pay Period established as
effective date of MU,
Decenber 24, 2000 &
Decenber 23, 2001

and Decenber 22, 2002

Uni on presents its determ nation of

of total conpensation nonies anong the
el emrent areas noted in Item1. A and in
accord with the above action.

City inplenents Union's determ nation
of allocations as verified by the City.



By April 1,

2000 Uni on presents its conparison data as

and April 1, 2003 defined under Section 2.1., if any, on

After July
and July 1,

represented classifications which are 2.5%
or nore bel ow survey average in total
conpensation after application of the
common sal ary adjustnent provided for in
the MOU for 2000, 2001, 2002, 2003 for
verification by the Gty.

1, 2001 City inplenents salary increases on

2003 Sal ary Schedule "G' for classifications
determ ned to be 2.5% or nore under the
survey average in total conpensation as
necessary to bring those classifications
to equal or above the survey average.

3. PUBLI C EMPLOYEES RETI REMENT SYSTEM

A

The practice of adjustnment of the salary schedule in m d-year
(approximately July 1 each year or the effective date of the
change in enployer PERS rate) to reflect the inpact of the PERS
enpl oyer rate change as an el enent of the total conpensation
all ocation shall continue. The change of rate does not change
the total conpensation of the benchmark cl assification, but
application of the changed rate (either up or down) does i npact
salary and salary related itens such as retirenent, social
security, nedicare, vacation, holiday pay and sick |eave. |If
the PERS rate is increased, the salary (and salary rel ated
itens) will be reduced; if the PERS rate is decreased, salary
(and salary related itenms will be increased). The enpl oyee's
contribution will continue to be treated as tax deferred.

The Gty wll contract with the Public Enpl oyees’ Retirenent
Systemfor the 2% at 55 Pl an.

The normal cost of the 2% at 55 benefit cited in the June 30,
1997 PERS contract amendnent cost anal ysis evaluation basis is
stated as 1.503% This analysis also shows that the cost of the
current 2% at 60 Plan is 4.168%

The City agrees to divide the 1997 nornmal cost of the 2% at 55
pl an anmendnent (1.503% per June 30, 1997 PERS valuation) with
the enpl oyees. The Gty will pay the first 0.75% of the cost of
the retirenent amendnent as provided below. The enpl oyees wl |
pay the remaining portion which at this point intime is 0.753%
The addition of the City' s 0.75% and the enpl oyees 0. 753% equal s
1.503% the normal cost cited in the June 30, 1997 PERS
amendnent cost anal ysi s.

PERS wi || continue to use accunul ated excess assets to cover the
cost of the enployer’s cost of the overall PERS plan. Should
PERS increase the Cty's contribution rate, the cost of that

i ncrease shall be paid for fromthe enpl oyee’ s total



conpensation structure, as provided for in Section 1. of each
current MOU between the Gty and each of the respective enpl oyee
organi zations. Should the PERS contribution rate increase above
4.168% the Cty will contribute up to the next 0.75% This
results in additional City funds being added to the total
conpensation structure. At such tinme as the PERS rate reaches
4.918% t he enpl oyees will be responsible for paying for any
additional increases in the PERS contribution rate out of the
total conpensation structure.

D. MODI FI CATI ON OF PERS RETI REMENT PLAN

Durlng the termof this agreenment, the bargﬁlnlng uni t may

consi der anendnent of the Public Enployee etirenment System
(PERS) contract for m scell aneous enpl oyees, to provide for
dlfgerent options which may be offered, subject to the foll ow ng
condi ti ons:

1. The bargaining unit will provide the Cty of Santa Clara with
advance notice of its desire to anend the plan, so that an
actuarial study can be requested from PERS to determ ne the
cost of the anmendnent.

2. The Union/ Association will assune the responsibility of
coordinating wth the various M scell aneous Units regarding
the desired retirenment plan nodifications prior to subm ssion
to the Cty, and be prepared to ensure the Gty, in witing,

t hat such nodifications are consistent with the wi shes of the
majority of eligible enployees in the M scellaneous Units.

3. Any and all costs associated with the plan anendnent(s) w |
be funded by the Unit out of the enployees’ total conpensation
allocation for the Gty's cost for PERS.

4. Any cost associated with obtaining the proposed retirenent
benefit such as actuarial valuations requested by the Enpl oyee
Organi zation(s), or admnistrative expenses inposed by PERS
shal | be paid by the Enpl oyee Organi zation(s).

MEDI CAL | NSURANCE PREM UMS

Under the ternms of this agreenent, the Union may (on a once-a-year
basi s, commencing with the beginning of the cal endar year) designate
a fixed nonthly sumto be paid by the Gty for all enployees
represented toward nedical insurance premuns. |f the nmedica

i nsurance premum for the individual enployee exceeds the anmount

al l ocated, the balance is paid by way of a salary deduction fromthe
pay of the individual enployee. Al individual enployees having

medi cal insurance paynents nmade in his/her behalf which are |ess
than the nonthly anount allocated by the Union will have the

di fference refunded on a once-a-nonth basis. Such paynents shall be
made on the paycheck for the second pay period ending in each nonth.
This refund programrequires the followng qualifications: 1) it
must be a nedical insurance program and 2) it nust be a nedica



i nsurance vendor with a current contract with the Gty through the
Publ i c Enpl oyees Retirenent System (PERS) Heal th Insurance Program
The Union's nonthly allocation for nedical insurance prem uns nay be
set not to exceed 110% of the | owest cost famly nedical insurance
coverage available at the tine of the annual allocation of total
conpensation nonies. City nedical insurance coverage wll be at the
option of the individual enployee. It is the intent of this section
t hat enpl oyees opting not to have City nedical coverage wll be
refunded the full anount allocated in their behalf for nedica

i nsur ance.

DENTAL PLAN

Under a prior MOU, the Union renoved itself fromthe City's self-
adm ni stered Dental Rei nbursenent plan and joined wth Enpl oyee
Bargaining Units 5, 7 & 8 (Santa C ara Enpl oyees Associ ati on

[ Association]) to enroll in a mandatory (for enployee only) dental
i nsurance plan through Delta Dental. The Cty has agreed to

adm nister this programon behalf of the Union and the Associati on,
as long as they continue to be enrolled in the sane program (sane
benefits, sanme deductible, sane premuns, etc.). This program
continues for 1995 and for future years, as long as the Union and
Associ ation continue to adopt the sanme program each year. Details
about the programare on file in the Personnel Departnent and are
provi ded to each new represented enpl oyee during his/her orienta-
tion. Additionally, evidence of coverage is provided to each
enrol |l ed enpl oyee if coverage is changed.

AGENCY FEE

A For the termof this MOU the City agrees that the Uni on shal
remai n the sol e and exclusive agent for all the enpl oyees
covered by this agreenent in Unit 6, without regard to
menbership in the Union, with respect to all matters relating to
hours, rates, terns and conditions of enploynment and all other
bar gai nabl e i ssues. The City further agrees that it will not
recogni ze or negotiate with any other person, association,
group, commttee or entity other than the Union wth respect to
such matters and will deal solely through the agency of and with
t he Uni on herein.

B. Al enployees who are nenbers in good standing of the Union at
the date of the signing of the contract and those enpl oyees who
t hereafter becone nenbers shall, as a condition of enploynent,
remai n menbers of the Union in good standing during the life of
t he agreenent.

C. Al enployees in Unit 6, other than current enployees as of
August 16, 1987, within thirty (30) days of the date of their
initial enploynent or the signing of the contract, whichever is
| ater, shall be required to nake paynent of a cash sum as
periodic dues to the Union, if such enployee is a nenber
t hereof; or, an equivalent sum if not a nenber, as a charge for
the services rendered and to be rendered hereunder by the Union
as the exclusive bargaining agent, for the duration of the



agreenent. Permanent enpl oyees enployed with the Gty as of
August 15, 1987, have the option of joining the Union.

In the event an enpl oyee neglects, fails or refuses to conply
with the terns of Sections B or C above, the enpl oyer hereby
agrees, upon the request of the Union, to discontinue the

enpl oynent of any such enpl oyee. The Union agrees to give a
del i nquent enpl oyee ten (10) days notice prior to seeking
termnation and the Gty is obliged to termnate for failure to
pay suns due and ow ng.

A dues check off or service fee check off provision will be nade
available by the City to any enpl oyee who voluntarily agrees and
executes a witten authorization to the Cty.

An enpl oyee who has consci entious objections to joining or
financially supporting public enployee organi zations shall not
be required to join or financially support any public enpl oyee
organi zation as a condition of enploynent. Such enployee is
required, in lieu of periodic dues and initiation fees, to pay
Agency Shop Fees in suns equal to the Union's regular dues and
initiation fees to a non-religious, non-labor charitable fund
exenpt from taxation under Section 501(c)(3) of the Internal
Revenue Code, chosen by such enpl oyee and verified as being a
qual i fyi ng organi zation by the Union.

The agency shop provision shall be rescinded by a ngjority vote
of all the enployees in the unit covered by such nmenorandum of
under st andi ng, provided that: (1) a request for such a vote is
supported by a petition containing the signatures of at |east
thirty (30) percent of the enployees in the unit; (2) such vote
is by secret ballot; (3) such vote may be taken at anytinme
during the term of such nmenorandum of understanding, but in no
event shall there be nore than one vote taken during such term

Any enpl oyee who clainms financial inability to pay dues (or in
i eu Agency Shop fees) may request a waiver of this requirenment
by filing a petition with the Union. [|If the Union finds that
hardship exists, either a tenporary or permanent waiver my be
approved.

DEFI NI TION:  For purposes of this Section, Agency Fee is defined as
that portion of dues not attributable to social or political
activities.

PERSONAL LEAVE/ SI CK LEAVE

Regul ar full time enpl oyees shall be credited with 3.7 hours of sick
| eave per pay period. Sick |eave credit shall not be accumul ated
whil e an enployee is on sick | eave. For purposes of determ ning
eligibility for sick | eave credit accunul ati on, enpl oyees nust work

at

| east eighty (80) regular hours during a nonth before sick | eave

credit may be accunul ated for that particular nonth. (Paid vacation
and CTO are considered work days.)



Each cal endar year, an enployee is entitled to use twenty-four (24)
hours of accrued sick | eave as Personal Leave, provided he/she has
sufficient sick | eave bal ance available. Effective with this MU,
all represented enployees will be entitled to an additional eight
(8) hours (bringing the maximumto 32 hours) of Personal Leave each
year.

A.  SI CK LEAVE USAGE
Use of sick |eave will be under the sanme terns and conditions as
are now in place. Personal |eave, vacation and CTO may be used
to suppl enent sick | eave as avail abl e.

B. PERSONAL LEAVE USAGE
1. Use of Personal leave is intended to provide the enployee

wth paid tine off to attend to legitimate personal business
that nay arise fromtinme to time during the year. Personal
| eave may be used to suppl enent sick | eave as required.
Personal | eave may not be conmbined with vacation or CTO usage
unl ess the usage is in conjunction with supplenmenting sick
| eave or the conbined usage is not nore than a regul ar day of
wor K.

2. The enpl oyee has an obligation to provide as nmuch notice as
possible so as to allow for proper scheduling by the depart-
ment. In the case of a short notice request for Persona
Leave, the enpl oyee should provide a brief explanation at the
time of the request.

3. The Departnent is responsible for ascertaining the validity
of a short notice request and for verifying the proper use of
Personal Leave when taken on consecutive days or in conjunc-
tion wth vacation or CTO. Providing that the m ni nmal
requi renents of proper notification have been net, the use of
Personal Leave shoul d not be denied.

The adoption of this programdoes not nodify the existing ability of
t he enpl oyee to exchange up to 96 hours of accrued sick | eave for up
to 48 hours of vacation, based upon two (2) hours of sick |eave for
one (1) hour of vacation as provided and defined in the MOU adopted
Decenber 21, 1981 covering cal endar years 1982, 1983, 1984 and 1985.

HCOLI DAYS AND AWARDED CTO

The City will observe the follow ng fourteen (14) dates (or days) as
City Holidays and City offices will be closed in observance of those
hol i days. Represented enpl oyees will be entitled to eight (8) hours
of paid tinme off in observation of the holidays |isted.

New Year's Day (January 1), Martin Luther King Day (3rd Monday
in January), Lincoln's Birthday (February 12), President's Day
(3rd Monday in February), Spring Holiday (observed on Good
Friday), Menorial Day (last Monday in May), |ndependence Day
(July 4), Labor Day (1st Mnday in Septenber), Adm ssion Day



(Sept enber 9), Col unbus Day (COctober 12), Veteran's Day
(Novenber 11), Thanksgiving Day (4th Thursday in Novenber),
Friday after Thanksgiving, Christmas Day (Decenber 25).
Hol i days which fall on a specific date and which fall on
Saturday are observed the preceding Friday. Holidays which fal
on a specific date and which fall on Sunday are observed the
fol | om ng Monday.

On January 1, 1997 and each January 1st thereafter the Cty wll
credit each represented enpl oyee with 8 hours of conpensatory tine
off (CTO (or the proportionate share if the enployee is working a
reduced work schedule). The 8 hour CTO accrual will be included in
the total conpensation calculation for the benchmark cl assification.
This CTO shall be available for use by the enpl oyee under the sane
terms and conditions required by the departnment for use of regularly
accrued CTO Unused CTO nay be traded for cash payout at any tine
after accrual .

VACATI ON ACCRUAL

Represented enpl oyees will be entitled to use vacation as it is
earned under the follow ng conditions:

A.  Vacation may not be taken during the first six (6) nonths of
regul ar enpl oynent .

B. As long as an enpl oyee has not reached his/her nmaxi mum al | owabl e
accrual rate, based on conpleted years of service, vacation wll
be earned on a bi-weekly basis (1/26 of the annual accrual)
provi ded that the enployee is in a paid status for at |east 2/3
of the hours (53.4 hours) of that pay period. No vacation wll
be accrued by an enpl oyee who has reached hi s/ her maxi mum
accrual until such tinme as the enpl oyee has used enough vacati on
to allow for additional accrual.

C. Enployee is required to take at |least 1/2 of the vacation earned
in the previous cal endar year during any cal endar year.

D. Vacation may be used in one-tenth (1/10th) hour increnents.

E. Annual and maxi nrum vacati on accrual rates are as foll ows:

ANNUAL
COVMPLETED YEARS ACCRUAL MAXI MUM
OF SERVI CE RATE ACCRUAL
1 thru 4 80 hours 240 hours
5 thru 9 120 hours 320 hours
10 year + 160 hours 400 hours

F. An enployee who is at or over maxi num vacation accrual my, on a
once per year basis, be paid at his/her current hourly pay rate
for a maxi mum of 40 hours of accrued vacation subject to the
condition set forth in Section 9.C. above having first been
satisfied.
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G For purposes of Vacation selection, seniority will be defined as
time in class within the departnent.

NI GHTTI ME DI FFERENTI AL

A nighttinme differential pay of 5% for each hour or portion thereof
wor ked between 6:00 p.m and 8:00 a.m of the follow ng day shall be
paid those represented enpl oyees working regular shifts, provided
that at least two (2) or nore hours worked fall within the nighttinme
differential period. Those enpl oyees whose shift begins between the
hours of 3:00 p.m and 12 mdnight will be paid 5% nighttine
differential comencing at the beginning of the shift provided the
enpl oyee works a m ninmumof the full shift. |If the enpl oyee does
not work the full shift, the previous eligibility will prevail.

A SHI FT DI FFERENTI AL PAY ON EMERGENCY OVERTI ME
The past practice of paynment of Shift Differential of 5% for
energency overtinme work will be elimnated. The follow ng
rules will apply to pay rates for overtine work:

Schedul ed Overtine: Enployee will be paid at the applicable
overtine rate at his/her regular hourly rate of pay excl usive
of normally earned prem um pay for shift differential.

Enmergency Overtine Call Back: Enployee will be paid at the
applicable overtine rate at the regular hourly rate of pay
excl usive of normally earned prem um pay for shift
differential if he/she is called back to and rel eased from
wor k between the end of the prior work shift and the start of
hi s/ her next schedul ed work shift.

Emergency Overtine that Extends a Regular Work Shift:

Enmpl oyee wll be paid at the applicable overtine rate at the
hourly rate of pay including shift differential prem um pay
he/ she was/is entitled to during his/her regular shift.

In the event that the Gty determ nes that an enpl oyee who is
eligible for nighttine differential is to be tenporarily reassigned
to a work shift that is not eligible for nighttinme differential, the
enpl oyee will continue to receive the nighttinme differential as if
he/ she was continuously assigned to his/her regular work shift.
Tenporary assi gnnment for purposes of this section is an assi gnnent
lasting twenty (20) or |ess consecutive work shifts.

EMPLOYEE ASSI STANCE PROGRAM

The City agrees to provide a confidential enployee assistance
programto be funded outside of Total Conpensation each year. Each
new represented enpl oyee is provided informati on about the program
and details about the programare on file in the Personnel

Depart nent .

AFFI RVATI VE RESPONSE TO EMERGENCY OVERTI ME
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It is the policy of the City of Santa Clara to avoid the necessity
for overtinme work whenever possible. The Gty recognizes, however,
the obligation to provide services to the community and, on
occasion, nmay require enployees to extend work shifts or to be
call ed back to work due to energencies, personnel shortages, or
requi red work | oads. Enployees contacted for overtine work have an
obligation to affirmatively respond to this need unl ess

i ncapacitated or due to extenuating circunstances beyond the control
of the enpl oyee and reasonably acceptable to the City. Failure on

t he enpl oyees part to affirmatively respond to such requests and/or
to acceptably docunent such extenuating circunstances or incapacita-
tion will be in violation of the Gty's rules and regul ati ons and
may be subject to formal disciplinary action. For purposes of this
section, incapacitation comonly nmeans that an enployee is unable to
respond to perform his/her duties because of his/her own sickness or
injury, or because he/she does not feel capable of perform ng the
duties of the assignnent safely because of the ingestion of alcohol
or other legal drugs or prescriptions. For purposes of this
section, extenuating circunstances commonly neans that an enpl oyee
is unable to respond or perform his/her duties because of
extraordinary circunstances such as being required to provide care
for another person who is unable to care for hinmherself, inability
to obtain transportation to the work site, or an undue hardship that
pl aces the enployee in a situation that he/she deens unsafe. In
cases of extenuating circunstances, the enployee is expected to
notify his/her supervisor of the basis for the decision not to
respond and a realistic time at which he/she will be able to report
to work. Repeated instances where an enployee is either

i ncapaci tated or has extenuating circunmstances may be cause for the
supervisor to review the situation and take appropriate corrective
action.

OUT- OF- CLASS ASSI GNMENTS AND TRAI NI NG

QOUT- OF- CLASS PAY AND ELI M NATI ON PERI ODS

Represent ed enpl oyees assigned to work tenporarily in a higher
classification than their own shall be paid at |east 5% nore than
their prevailing salary or at the entrance step of the range of the
hi gher classification, whichever conpensation pattern is greater.

A Such assignnment will be paid for all actual tinme assigned to
the higher classification, after a 4 hour elimnation period
on the first day of said assignment.

B. | f the out-of-class assignnent |asts nore than 4 hours, out-
of -class pay will begin with the first hour of the assignnent.

C. For a continuing out-of-class assignnment of |ess than 4 hour
increments which lasts nore than 4 hours, out-of-class pay
will begin with the first hour of the assignnent.

Any represented enpl oyee who is assigned to work out of class in an
uncl assified position will receive a 5% salary differential above



hi s/ her current salary or the salary established as 85% of Control
Point for the unclassified position if such salary has been

est abl i shed, whi chever conpensation pattern is greater, provided
that the requirenents of (A), (B), and (C) above are satisfied.

To be eligible for out-of-class pay, the enployee nust perform al
duties as assigned within the higher classification and nust be
assigned in witing.

OUT- OF- CLASSI FI CATI ON ASSI GNMVENTS

Qut-of-classification assignnent of enployees is to be limted to
enpl oyees who possess the knowl edge, skills and abilities necessary
to performall of the duties of a tenporarily avail abl e assi gnnent
in a higher or equal classification. Determnation as to the
eligibility qualifications will be the responsibility of the
Department or Division head. Qut-of-classification assignnments wll

be filled fromseniority rotational lists as foll ows:

A | F A PROMOTI ONAL ELI G BLE LI ST EXI STS
Candi dates for pronotion to the position within the work unit
will be assigned on a rotational seniority basis. If no

candi date for pronmotion fromw thin the work unit is eligible
for assignment, candidates within the Departnment who are on
the pronotional list for the position will be assigned on a
rotational seniority basis fromwithin the Division first and
fromw thin the Departnment second if the candi date has a
sufficient level of qualifications in that work unit to
performall of the duties of the higher classification.

B. | F A PROMOTI ONAL ELI G BLE LI ST DOES NOT EXI ST
Enmpl oyees fromw thin the work unit, who neet the m ni num
criteria for appointnment to the higher classification and who
are eligible for an out-of-classification assignnent for that
tenporary assignnent, will be assigned on a seniority
rotational basis. |If no enployee within the work unit neets
the criteria for out-of-classification assignnment, assignhnment
will be made on a seniority rotational basis fromwthin the
Division first and within Departnent second.

TRAI NI NG

To the extent practical and consistent with the existing workl oad,
Departnent and Divi sion Heads are expected to provide enpl oyees with
the training necessary for themto performthe duties of higher
classifications within the work unit. They are al so expected to
make information avail abl e concerning training outside of the
Department that enpl oyees may participate in through the existing
Cty Tuition Rei nbursenent programor on a voluntary basis.

In order to gain the experience necessary to neet the criteria for
out-of-classification assignnents outlined above, enployees are
encouraged to seek out opportunities for cross training within the
Departrment. One nethod by which this may be acconplished is by two
enpl oyees in the sane classification requesting that their
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assignnments be exchanged for a defined period of tinme (typically

three nonths). It will be the responsibility of the Departnent or
Di vi sion head to approve such an exchange of duties based upon the
i npact on the involved work units. |[|f there is no adverse inpact on

the involved work units, it is presuned that the assignnent exchange
w || be approved.

STEEL TOED SAFETY SHOES (OR BOOTS)

Enpl oyees who are required to wear steel toed safety shoes (or
boots) will be reinbursed an anount not to exceed $170.00 each
fiscal year (outside of total conpensation) toward the purchase or
repair of OSHA approved steel toed safety shoes (or boots).

Enpl oyees who are required to wear steel toed safety shoes (or
boots) are subject to disciplinary action if they do not have them
avai l able at the work site.

The City will continue the current policy to provide safety and/or
protective equi pnent and/or clothing for use by the enpl oyee while
perform ng his/her normal duties or during inclenment weather or in
ot her occasional special assignnents or conditions.

GRI EVANCE PROCESS

The City's enployee grievance process is established in Cty
Manager's Directive #47 (CVD #47) titled On The Job Personnel
Gievances. This CMVMD generally describes the process available to

i ndi vi dual enpl oyees to clarify (and nodify, if so required)
interpretations of City rules, regulations, procedures and policies,
including interpretations of this MU  Should the City determ ne
that CVD #47 needs to be revised during the termof this MM, an
offer to nmeet and consult with representatives of Unit 6 shall be
extended for the purpose of receiving Unit 6 comments prior to the
adoption of the revised CWVD.

Effective with the adoption of this MU, the follow ng procedure is
in place for represented enpl oyees who choose to have Union repre-
sentation during the course of the Gievance process.

STEP 1

Step 1 of the process is the informal discussion between the

enpl oyee and hi s/ her supervisor (up to and including the departnent
head). Should this informal process not result in resolution of the
gri evance, the enpl oyee shall reduce his/her grievance to witing
and submt it to his/her department head for formal action as
outlined in STEP 2.

STEP 2

Wthin five (5) working days (or at a later, mutually agreeable,
date if either the enpl oyee, his/her representative or the depart-
ment head is not available within the five (5) day period) of the
recei pt of the formal grievance, the departnent head shall review
the entire grievance file through a neeting with the enpl oyee and
hi s/ her Union representative (if the enpl oyee chooses to be



represented at this point). Wthin five (5) working days fromthe
date of this neeting, the departnent head wll respond in witing to
t he enpl oyee, setting forth his/her resolution to the problem The
enpl oyee nmust respond within five (5) working days to the departnent
head in witing as to whether the grievance has been resolved or is

still unresolved. |If the matter has not been resolved as a result
of this step, the departnent head shall imediately forward all
witten material, including the original grievance, to the Minici pal

Enmpl oyee Relations O ficer (MERO) for action as outlined in STEP 3.

STEP 3

Wthin five (5) working days (or at a later, mutually agreeable,
date if any party to the grievance is not available within the five
(5) day period) of the receipt of the grievance material, the MERO
and the departnent head shall review the entire grievance file
through a neeting with the enpl oyee, his/her Union representative
(if the enpl oyee chooses to be represented at this point) and any
addi tional parties who the MERO feels can help to resol ve the

gri evance. Wthin five (5 working days fromthe date of this
meeting, the MEROwW Il respond in witing to the enpl oyee, setting
forth his/her resolution to the problem The enpl oyee nmust respond
within five (5 working days to the MEROin witing as to whether

the grievance has been resolved or is still unresolved. |If the
matter has not been resolved as a result of this step, the MERO
shall forward all witten material, including the original

grievance, to the Cty Manager for action as outlined in STEP 4.

STEP 4

Wthin fifteen (15) working days of the receipt of the grievance
material the Cty Manager shall review the entire matter and render
a final decision, in witing as to the resolution of the grievance.
This review may include a neeting wwth the parties concerned

(i ncluding the enpl oyee and hi s/ her Union representative) and, if
such a neeting is required, it will be scheduled within the fifteen
(15) day period at a date that is nutually agreeable to all parties
to the matter and the Gty Manager will render a final decision
within five (5) working days of that neeting. The Gty Manager's
decision will be directed to the enpl oyee through his/her departnent
head. |[If the enployee disputes the City Manager's final decision in
the matter, the advisory arbitration process outlined in STEP 5 w ||
be avail abl e.

STEP 5
I f the Union continues to dispute the decision of the Cty Manager
on behalf of the enpl oyee, the Union shall, w thin 15 working days

of the City Manager's final decision, request that the natter be
referred to an arbitrator, who shall render an advisory opinion on
the nmerits of the grievance to the City Manager. The Gty Manager
may accept, nodify or reject the advisory opinion of the arbitrator
and the City Manager's decision shall be final and w thout any
further recourse of appeal.

The cost of the arbitrator shall be shared equally by the Cty and
the Union and shall be sel ected by nutual agreenment between the Gty
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and the Union or selected froma list of seven (7) qualified
arbitrators provided by the State of California Conciliation
Servi ce.

The arbitrator shall have all pertinent witten materials and

W tnesses used by either party in their review of the grievance
avai |l abl e during his/her deliberations. Costs of representatives,
W tnesses or materials shall be assuned by each party to the

gri evance.

GOLDEN FRI DAY PROGRAM

The CGol den Friday program (ei ght 9-hour days and one 8-hour day per
bi -weekly pay period) currently in place in the Street Departnent,
the Water and Sewer Departnent and the Traffic Engineering Division
of the Engineering Departnent will not be nodified (expanded or
reduced) during the termof this MOU unl ess by nutual agreenment in
witing by both the Gty and the Union.

DEPARTMENTAL SAFETY COW TTEES

City Manager's Directive #36 (CVD #36) provides for Departnental
Safety and Training Progranms with "representation fromboth office
and field personnel where applicable.” The City agrees to enforce
t he provisions of CVD #36 and provide for non-supervisory field
staff representation on all Departnental Safety Comm ttees.

CROSS REFERENCE OF EMPLOYMENT RELATED MATERI ALS

The Gty shall cross-reference all pertinent sections of the
Personnel & Salary Resolution, Cvil Service Rules & Regul ations,
City Manager's Directives, and other significant docunents which
pertain to enploynent with the Cty of Santa Clara. This cross-
reference will be attached as an Exhibit to this MU

USE OF CITY BULLETI N BOARDS

Section 24 of Resolution 2979 dated Decenber, 1972 (Enpl oyer-
Enpl oyee Rel ati ons Resolution) controls the use of City bulletin
boards by enpl oyee organi zations as foll ows:

A Prior to posting, all materials nmust receive the approval of
the departnent or division head in charge of the departnental
bull etin board. Should the departnent head not approve any
itemfor posting, and if after discussing the matter with the
enpl oyee organi zati on representative a di sagreenent stil
remai ns, then the matter shall be referred to the Minici pal
Enpl oyee Rel ations O ficer for determ nation.

B. All materials nmust be dated and must identify the organization
t hat published them

C. Unl ess special arrangenents are nmade, materials posted nust be
removed 31 days after the publication date.
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D. The City reserves the right to determ ne where bulletin boards
shal | be placed and what portion of themare to be all ocated
to enpl oyee organi zations' materi al s.

E. An enpl oyee organi zation that does not abide by these rules
will forfeit its right to have materials posted n City
bul l eti n boards.

OVERTI ME
Represent ed enpl oyees who work overtine are entitled to:

A Time and one half (1-1/2) the enployees hourly rate for worked
overtime, excluding unpaid nealtine.

B. Doubl etinme for all hours worked in excess of 12 consecutive
hours of actual work, excluding unpaid neal tine.

City Manager's Directive #39 (CVD #39) requires equitable distribu-
tion of overtine as foll ows:

EQUI TABLE DI STRI BUTI ON OF OVERTI ME. Overtinme will be
distributed as equitably as possible consistent wwth efficient
operations, the skills required for the assignnent, and the
availability of the enployee and the speed with which the
energency can be confronted and el i m nated.

EMERGENCY PAI D LEAVE POCL

ADM NI STRATI ON

Adm ni stration of this programshall be provided by a three (3)
menber Enmergency Paid Leave Board (Board) consisting of two (2)
menbers of the Union Executive Board and the Cty Director of
Personnel Services (or designee). Determnation of eligibility to
use the vacation established in this Energency Paid Leave pool wll
be by majority vote of this board. An adverse decision of this
board may be appeal ed to the Union Executive Board and their deter-
m nation shall be final

METHOD OF DONATI ON

A Contribution of vacation or CTOw || be conputed at the
menber's base hourly rate of pay (excluding prem um or
specialty pay).

B. Contri bution may be nade from earned vacation, CTO or cash
only. Conversion of Sick Leave to Vacation for purposes of
donation to this pool will be immediately credited to the pool
W t hout the 90 day waiting period.

C. In a case where it has becone known that an enpl oyee has been

seriously injured or has a life-threatening illness and is in
need of assistance fromthe Energency Paid Leave Pool,
contributions fromaccrued Sick Leave, bypassing vacation
conversion, conputed at the contributing enployee’s base
hourly rate of pay (excluding prem umor specialty pay) my
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be made for the benefit of that specific enployee who has the
need.

Enpl oyee nay authorize the City to autonatically convert
vacation that should be accrued to the enpl oyee to the pool
when the enpl oyee's vacation accrual has reached the maxi num
al | owed.

Funds contributed to the Energency Paid Leave Pool will be
placed in an interest bearing Trust Fund (070-0105- XXXX). The
Trust Fund will be accunulated in total dollars. No record of
nunmber of hours contributed to the Pool will be naintained.

An enpl oyee nmaking a donation to the Pool will not have a
vested right to the anobunt donated.

USE OF POCL

A

Enpl oyee nust have a verified energency need for tinme off to
request Energency Paid Leave fromthe pool. Medical
energencies for the enpl oyee or dependent shall be verified by
a doctor's certification and shall include the anticipated
duration of the nedical energency. Non-nedical energencies
shall be verified by certification acceptable to the Board and
shal |l include the anticipated duration of the energency.

Enpl oyee nust have exhausted appropriate paid | eave (sick

| eave including eligible conversion to vacation, vacation or
CTO prior to becomng eligible to request vacation benefits
fromthe pool

The maxi numtime available fromthe pool (subject to the
assets of the pool) will be 160 hours (two [2] pay periods)
for Emergency Paid Leave benefits due to the illness or injury
of the enpl oyee or the maxi num al | owabl e accrual of vacation
for energency needs of the famly of the enpl oyee.

Enmergency Paid Leave w || be deducted fromthe pool based upon
t he enpl oyee's base hourly rate of pay (excluding prem um or
specialty pay).

Use of Enmergency Paid Leave fromthe pool will be treated in

t he sane manner as use of regular vacation. The enployee wl|
continue to accrue sick |eave, vacation, insurance coverage
and ot her benefits in the same manner as he/she would if using
regularly credited vacation.

Enmer gency Paid Leave which has been credited to the enpl oyee
and has not been used when the energency has termnated wl|
be reinstated to the pool. Vacation, sick |eave and ot her
benefits which have accrued to the enployee will remain in the
enpl oyee' s account.

LI M TED/ ALTERNATI VE DUTY

JOB RELATED I LLNESS OR I NJURY
Effective wwth this MU enpl oyees who have a job related illness or



injury which requires hinmher to be off work under Wrkers
Conpensation will be assigned to limted or alternative duty under
the foll ow ng condition:

Supervi sors shall be advised of the nedical condition of any
industrial injury as soon as practical. Upon receipt of a
Doctor's report which provides work limtations, the Gty may
identify a regular or nodified assignnent for which the

enpl oyee has the required experience and training to be
eligible for assignnent to. Such assignnment may be based upon
a 40 hour per week or less basis, if nmutually agreed between
the Gty and the enpl oyee.

Enpl oyees who have a job related illness or injury which requires
hi mMher to be off work under Wrkers' Conpensation or who do not
qualify for limted or alternative duty will be reassigned to a
Monday t hrough Friday work schedule to keep required nedical or
ot her workers' conpensation conm tnents.

NON JOB RELATED | LLNESS, | NJURY OR CONDI Tl ON

Effective wwth this MU enpl oyees who have a non job rel ated
illness, injury or condition which requires hinmher to be off work
may request to be assigned to limted or alternative duty. Nothing
in these provisions is intended to inply that an enpl oyee has a
right to alimted/alternative duty assignnment, unless expressly
provi ded by law. Such request will be accommobdat ed unl ess no
appropriate limted or alternative duty assignnment is avail able
under the follow ng conditions:

A Identification by the Gty of a regular or nodified assignnment
for which the enpl oyee has the essential experience and
training to be eligible for assignment to. Such assignnent
may be based upon a 40 hour per week or |ess basis, if
mutual |y agreed between the City and the enpl oyee.

B. Upon a witten release fromhis/her doctor, subject to review
by the City doctor, which allows the enpl oyee to perform al
of the duties of the contenpl ated assignment.

C. Enpl oyees may account for his/her regular work schedul e
t hrough a conbination of Iimted or alternative duty hours and
sick leave or other paid | eave sufficient to maintain
eligibility for regular accrual of benefits.

Under both of these Ilimted or alternative duty assignnents

enpl oyees will be required to work their regularly schedul ed nunber
of hours (normally forty (40) hours) per week, unless such
assignment is nodified by nutual agreenent between the Cty and the
enpl oyee. It is recognized that performance of limted or
alternative duty assignnents will not be permtted to interfere with
any nedically related treatnent designed to assist the enployee to
return to full, unrestricted duty in the earliest possible tine
franme.
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Al l such assignnents, and their duration, are tenporary assignnents
and are subject to periodic sixty (60) day review of the enpl oyee's
continued need for Iimted or alternative duty, the enpl oyee's
continued ability to performthe limted or alternative duty and the
departnment's ability to continue the enployee in the assignnment.

Al'l tenporary assignnents shall be at the enpl oyee's regular rate of
pay.

In the event the Americans Wth Disabilities Act requires nodifi-
cation of the provisions of this section, it is agreed that the | aw
will prevail.

LAY- OFF POLI CY

The need for reduction in force shall be determned by the Gty
Manager as a result of the resource allocation plan adopted by City
Council. The determ nation to reduce the work force shall contain
reasons for reduction and a listing of prograns which are affected,
and the specific Cty classifications and nunbers within each

cl assification which shall be reduced.

In the event the City denonstrates it is necessary to reduce the
work force of represented enpl oyees, the City agrees to neet-and-
consult with the Bargaining Unit at least thirty (30) days prior to
any layoff notifications to receive recommendati ons as to how best
to acconplish this process with the | east inpact on represented

enpl oyees, and to explore alternatives such as reductions in work
hours, freezing of nmerit pay increases or simlar prograns which
will result in reducing the City's |abor costs.

If the Gty inplenents a reduction in work force, the Gty wll
adm nister the lay-off policy consistent with the follow ng
concept s:

A ORDER: The order of lay-off shall be as foll ows:

1. Tenporary (as-needed) enpl oyees.

2. Probati onary enpl oyees.

3 Per manent enpl oyees in inverse order of seniority within
the classification series being reduced.

B. SENITORITY: Seniority shall be determ ned by the | ength of
current continuous, permanent service with the Gty regardl ess
of classification in which enployed. Continuous service shal
be defined as that which has not been interrupted by
separation of service fromthe Cty. Seniority shall be
retai ned, but shall not accrue, during any period of
aut hori zed | eave wi thout pay (nore than 5 days), except for
mlitary | eave.

C. NOTI CE:  When the Gty determnes that it nust inplement a
reduction in work force, notice to the enpl oyee shall be in
witing at least thirty (30) days prior to the effective date
of the lay-off. The Bargaining Unit shall also receive
concurrent notification of lay-off. The notice of |ay-off



shall contain the foll ow ng:

1. Reason for |ay-off
2. Ef fective date of |ay-off
3. Qpportunity to discuss with a representative of
managenent .
4. Condi ti ons governi ng re-enpl oynent
5. | nformati on regardi ng Unenpl oynent insurance
D. REASSI GNMENT (BUWPI NG): Enpl oyees identified for |ay-off

shal | have reassignnment rights (bunping) to the sane
classification in a different departnment or division based or
to a previously held classification in which the enpl oyee
attai ned permanent status based upon seniority as defined in
Section B above. Enployees nust exercise these rights by
noti fying Personnel, in witing, within seven (7) cal endar
days after receiving witten notification of the lay- off.

In the event of lay-off, any enpl oyee so affected nay el ect to:

A Accept a position in a lateral or Iower class in which he/she
has permanent status, or a position in a lateral or |ower
class within the series containing the class fromwhich the
enpl oyee is being laid off, provided he/she is otherw se
qualified and is nore senior than the | east senior enployee in
such lateral or |ower class.

B. Accept a position in higher class, provided he/she has held
per manent status in such higher class, and further provided
that the enployee's transfer fromthe higher class was
voluntary and occurred during his/her current period of
enpl oynment and provi ded he/she is otherwise qualified and is
nore senior than the | east senior enployee in such higher
cl ass.

C. Accept a vacant position in a lateral or |ower class for which
he/ she is otherw se qualified.

D. Any enpl oyee entitled to an option noted above, which involves
assignment to a lower classification, may elect to be placed
on lay-off in |lieu of accepting such assignnent to the | ower
class. In the event the enpl oyee elects to be placed on |ay-
of f, such enployee will only be recalled to the classification
fromwhich the enployee elected to be placed on lay-off. The
decision to not accept assignnent to a |lower classification
may adversely effect the enployee's ability to collect
unenpl oynment i nsurance.

RE- EMPLOYMENT/ REI NSTATEMENT LI STS

The names of regular or probationary enpl oyees |aid-off according to
this policy will be placed on a Re-enploynent List for each
classification for which the enployee is eligible in the inverse
order of the lay-off. Individuals names will be retained on a Re-
enpl oynment List for classified positions for five (5) years fromthe
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effective date of lay-off. Enployees whose nanes are on a Re-
enpl oynent List for classified positions will be notified of other
rel ated openings for which testing is schedul ed.

In the event an enpl oyee accepts reinstatenent to a | ower class

than the one fromwhich |ayed off, such person's nanme shall remain
on the Re-enploynment List for reinstatenent to the class from
which | ayed off, lateral classes or other higher classes upon which
hi s/ her nane appears provi ded such person, except for |ack of
seniority, would have been otherw se entitled to such lateral class
at the time of the nost recent lay-off. [Individuals names wll be
retained on a Re-enploynent List for classified positions for five
(5) years fromthe effective date of lay-off. Enployees whose nanes
are on a Re-enploynent List for classified positions will be
notified of other related openings for which testing i s schedul ed.

MVERI T | NCREASE EFFECTI VE DATE

Effective wwth the pay period follow ng adoption of this MJU the
practice of awarding nerit pay increases the beginning of the pay
period follow ng the anniversary date of the enployee wll be
nodi fied as foll ows:

A Enpl oyees who have an anniversary date that falls within the
first week of the pay period and who have been approved for a
merit pay increase will be adjusted on the begi nning day of
the pay period during which the anniversary date falls.

B. Enpl oyees who have an anniversary date that falls within the
second week of the pay period and who have been approved for a
merit pay increase will be adjusted on the begi nning day of
the pay period imediately foll ow ng the anniversary date.

VOLUNTARY TI ME OFF (VTO)

Enpl oyee participation in this plan is contingent upon the City's
under st andi ng and agreenent that enpl oyee participation cannot be
interpreted as anything other than a tenporary and |imted good
faith effort being made by the enployee to do his/her part to help
ease the current budget crisis. This is not to be construed as a
representation of enployee conmtnent to a permanent program or an
adm ssion of any kind that the enpl oyee woul d not be harned by such
a plan becom ng mandatory.

Enpl oyees may request voluntary unpaid tinme off under the follow ng
condi tions:

A Approval of a work schedul e that does not adversely inpact the
operations of the departnment or other enployees in the work
unit with the approval of the Departnent Head and the Gty
Manager .

B. No i npact on either sick |eave or vacation accrual if
sufficient hours are worked in a pay period to entitle the
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enpl oyee to his/her regular accrual rate for either benefit.

C. No reduction of insurance prem um paynment or refund as |ong as
sufficient hours are worked to allow for full paynent of the
prem um for an enpl oyee working a full time work schedule. If

t he nunmber of hours worked is |ess than the nunber required
for full payment of prem uns or refunds, the prem umor refund
paynments will be reduced in proportion to the hours required
to gain full credit.

D. Voluntary time off may be taken wi thout the enpl oyee first
using all of his/her accrued Conpensatory Tinmne Of (CTO.

E. Enpl oyee may cancel his/her participation in the programwth
a notice tinme agreed upon at the tinme of the granting of the
request which will be sufficient to allow the departnent head
to accommpbdat e the request.

F. Cancel | ati on of the enployee's participation in the program
wll be at the discretion of the Departnent Head with the
approval of the Cty Mnager.

DI SABI LI TY | NSURANCE

STATE DI SABI LI TY T NSURANCE

Effective wwth this agreenent the Gty will continue to contract
with the State of California Enpl oyee Devel opnent Departnent to
provide Disability Insurance (SDI) for represented enpl oyees. Al
cost of SDI insurance is to be paid for as a payroll deduction by
t he individual enployee.

LONG TERM DI SABI LI TY

Effective with this MU, all represented enpl oyees will continue to
be enrolled in mandatory long termdisability insurance which wll
provide no | ess coverage for the enpl oyee than the programin place
on January 1, 1995 which are a 60 day waiting period and wll pay
2/ 3 of the enployee's nonthly salary up to a maxi nrum anount of no

| ess than $2,625.00 salary. The maxi num nmonthly benefit will be no
| ess than $1, 750. 00, including those offsets required by | aw such
as, but not limted to, SDI, retirenment, reduced work schedul e,

wor ker' s conpensation, social security, and Railroad retirenent.
The maxi mum nonthly premumw || be deducted from each enpl oyee's
total conpensation prior to taxes.

The City, as provided for under Section 414(h)2 of the Internal
Revenue Service Code, continues the practice of reporting the
enpl oyee contribution to PERS as tax deferred.

FAM LY SI CK LEAVE AND BEREAVEMENT LEAVE

Not nore than forty eight (48) hours of sick |leave within one

cal endar year shall be granted to any enployee for the care or
attendance upon nenbers of his/her imediate famly, and not nore
than forty (40) hours of sick |eave shall be granted to any enpl oyee
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for each occurrence of death in his/her imediate famly, unless the
use of additional |eave is approved by the Gty Manager or designee.
“I'nmmedi ate famly” is defined as spouse, parent, child, sibling,
grandparent, grandchild, aunt, uncle, niece, nephew, first cousin,
parent by marri age, step-parent, step-child, grandparent by
marriage, son-in-law, daughter-in-law, sibling by marriage, foster
parent, donestic partner, anyone residing with enployee, or anyone
dependent on the enpl oyee for care.

| NDUSTRI AL 1 NJURY/ CONTI NUATI ON OF HEALTH | NSURANCE BENEFI TS WHI LE ON
WORKERS' COVPENSATI ON

Wor kers authorized by the Cty's Wrkers' Conpensation Adm ni strator
to undergo therapy or treatnment due to an industrial injury, who are
required to |l eave work, shall receive | eave with pay, including
reasonabl e travel tinme, providing the treatnent falls wthin the

nor mal wor ki ng hours, is pre-schedul ed and can not be schedul ed

duri ng non-work hours.

The Gty wll continue paynent toward health, dental and life

i nsurance coverage for the enpl oyee and dependents up to the naxi mum
anount al |l ocated under total conpensation for an enpl oyee who is

di sabl ed from work because of a work related injury if the enpl oyee
is no longer in a paid status sufficient to continue the coverage

af forded under the terns of the program subject to the follow ng
condi tions:

A.  The enpl oyee may not increase the existing coverage after the
date of injury except to add children born within nine nonths of
the injury.

B. Continuation toward paynent of dependent health/dental/life
i nsurance coverage up to the maxi mum al |l ocat ed under Tot al
Conpensation is limted to one (1) year fromthe date of injury,
unl ess extended by City Council action.

C. The enpl oyee has suppl enented hi s/ her workers' conpensation
benefit with sick | eave, vacation, CTO or other paid | eave
sufficient to qualify for paynment of the health/dental/life
i nsurance premumand is no longer entitled to any salary from
the City.

FLEXTI ME

The City agrees to continue the current reference in the MU to a

Fl exi bl e Work Schedul e provided in Section 18 of the MOU.  Control
over the operation of the flexible work schedule will continue to be
as specified in CVD #46.

TOOL ALLOMNNCE

Wthin the Public Wrks Departnent, the follow ng classifications
are required to provide tools of the trade as a condition and
requi renent of enpl oynent:



31.

Aut onpti ve Techni ci an
Aut onoti ve Technici an |
Aut onoti ve Technician |11

The Departnent determ nes mninmumtool requirenents based upon

i ndi vi dual job descriptions and the current fleet conposition.
Criteria used in determ ning whether a specific tool should be
supplied by the organi zation or be required of the enpl oyee includes
cost, frequency of use, and securenent of the item and generally
foll ows the accepted standards of the industry. A list of the tools
currently used is attached and referenced in Exhibit A

Al'l tools may be inspected by the Departnent to assure that they are
of sufficient quality and condition which will provide safe, danmage-
free usage. Tools which are deened of poor condition, quality,

i nappropriate, or an unnecessary risk to the City may be rejected
fromthe respective enployee inventory and the City may require the
enpl oyee to renove said itemfromthe workpl ace.

Effective with this MOU, an annual $350.00 tool allowance shall be
provi ded the affected enpl oyee in the above-nentioned cl assifica-
tions for wear, adjustnment and consumabl e expenses to be used at the
di scretion of the enployee. Tool allowance paynents wll be nmade to
eligible enployees on the first paycheck issued in April ($175) and
the first paycheck issued in Cctober ($175).

RELEASE TI ME FOR UNI ON COFFI CERS AND STEWARDS

TI ME OFF FOR UNI ON REPRESENTATI ON

A MEET AND CONFER/ CONSULT: Two (2) designated nenbers of the
Union shall be allowed tinme off w thout |oss of conpensation
for purposes of neeting and conferring or neeting and consul -
ting wwth City representatives on matters within the scope of
representation.

B. The Uni on President or designee shall be authorized rel ease
tinme to appear before the Cvil Service Comm ssion and the
City Council at neetings when such bodi es are considering
matters affecting the bargaining unit and to attend neetings
called by the City Adm nistration regarding matters affecting
t he bargaining unit.

STEWARDS
A Enpl oyees sel ected by the Union to act as Union representa-
tives shall be known as "stewards". The Union nay sel ect one

(1) steward for every division with classifications repre-
sented by the Union. The nanes of enployees so sel ected and
the areas tow which they are assigned shall be certified in
witing to the City by the Union. In the absence of the
steward, an alternate nay be appointed by the Union President.
Stewards, during regular working hours, shall be permtted to
i nvestigate and present grievances to the City w thout |oss of
pay, provided that the steward is first excused by his/her
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supervisor. Perm ssion to performsteward functions shall not
be unreasonabl e denied by the Gty.

B. If it becones necessary during the course of his/her investi-
gation for a steward to contact an enployee in another depart-
ment or division, the steward shall notify the supervisor of
t hat departnment or division of the purpose of his/her investi-
gation. Wen the investigation is conplete, the steward shal
pronptly report back to his/her supervisor.

32. DI SCI PLI NARY RI GHTS

In the event of a suspension, dismssal, involuntary denotion or
reduction in pay, the Cty will provide the enployee with a "Notice
of Proposed Disciplinary Action” and a "Skelly" hearing prior to the
inposition of the discipline. The enployee has the right to repre-
sentation by his/her representative if requested.

Foll owi ng the "Skelly" hearing, the Gty shall provide the enpl oyee
with a "Notice of Final D sciplinary Action"” which sustains,

nodi fies or cancels the original action based upon the facts pre-
sented. The enpl oyee nay appeal the final decision of the Appoint-
ing Authority (City Manager) to the Gvil Service Conmm ssion by
filing a witten request with the Secretary of the Comm ssion and
the Appointing Authority within ten (10) cal endar days fromthe date
of the witten notice of action taken. |If an appeal is filed, the
Appoi nting Authority will give consideration to a delay in the

i npl enentation of the disciplinary action pending a hearing and
decision by the Cvil Service Conmm ssion unless the Appointing

Aut hority believes there exists conpelling reason to take i medi ate
action.

REPRESENTATI ON

Whenever an enployee is required to neet wwth a supervisor and the
enpl oyee reasonably antici pates that such neeting will involve
questioning leading to a disciplinary action, he/she shall be
entitled to have a steward present if he/she requests. (See e.qg.
Nat i onal Labor Rel ations Board v. J. Wingarten, Inc. 420 U S. 251,
955. ¢t . 959)

REST PERI OD FOLLON NG EMERGENCY WORK

Any enpl oyee working eight (8) or nore hours at the overtine rate
during the fifteen (15) hour period i medi ately preceding the

begi nning of his/her regular work shift shall be entitled to a rest
period of eight (8) consecutive hours on the conpletion of such
overtime work with the foll ow ng provisions:

A No enpl oyee shall be required to work in excess of sixteen
(16) hours wi thout rest unless an energency is investigated
and continued work is deened necessary to prevent extrene
property damage or to preserve human life.

B. If the eight (8) hour rest period overlaps his/her regular
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work shift in whole or in part, he/she will be paid at the
straight-time rate for the time which falls wthin his/her
regul ar work shift.

C. If the eight (8) hour rest period overlaps a portion of the
first half of his/her work shift, the enpl oyee nmay be excused
fromwork until the beginning of the second half of said
shift. If the eight (8) hour rest period overlaps a portion of
the second half of his/her work shift, he/she may be excused
fromwork until the followng work shift. He/she will be
pai d, however, for that portion of the rest period which
overlaps his/her normal working shift. He/she will not be
paid for the tinme between expiration of the rest period and
hi s/ her reporting for work.

D. Hours worked prior to an eight (8) hour rest period shall not
be included in determ ning another rest period.
E. | f the enployee is called back to work during his/her eight

(8) hour rest period, a newrest period will comrence at the
concl usi on of such work.

F. Any enpl oyee who works a m ni mum of three (3) hours of
enmergency overtinme between the hours of 11:00 p.m and 6:00
a.m wll receive an eight (8) hour rest period comencing at
the time of release fromduty.

G Not wi t hst andi ng the foregoing, if the enployee is required to
wor k during regular work hours on a work shift w thout having
had a rest period of eight (8) hours, for which he/she has
qualified as set forth above, he/she shall be paid at the
overtinme rate for all work perfornmed until he/she has been
rel eased fromduty for at |east eight (8) hours.

RETI RED MEDI CAL - VOLUNTARY EMPLOYEE BENEFI Cl ARY ASSOCI ATI ON
( VEBA)

The City will establish a Voluntary Enpl oyee Beneficiary Association
(VEBA) trust under Internal Revenue Code Section 501(c)(9) for the
pur pose of providing a Cty-wi de defined contribution post
retirement nmedical benefit for enployees in all bargaining units.

Contributions will be nade by the enployer on a pre-tax basis as a
non-di scretionary allocation fromtotal conpensation. The VEBA
contribution is in addition to the annual total conpensation

adj ustnment provided for in Section 2. The Gty wll pay plan

adm ni strative expenses.

The contribution will be the sanme for each enpl oyee and wll be
based on an annual cal cul ation of one percent of City-w de total
conpensation for regular enpl oyees as of the first pay period of the
payrol | cal endar year divided by the total nunber of budgeted
positions. One twelfth of this amount will be contributed each
month to the VEBA on behal f of each enpl oyee on a pre-tax basis.

The contribution for non-full tinme enployees will be prorated.
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The first year of the current MOU the contribution amount w |
be $71. 00 per enpl oyee per nonth for January and February, 2000
and wil|l be adjusted for the March paynent based on the total
conpensation for all regular enployees as determ ned by the
Counci| adopted MOU. In subsequent years the contribution rate
adj usted by the Total Conpensation increase, Wwll occur for the
February paynent.

The contribution is effective for the pay period begi nning Decenber
26, 1999. Until the VEBA trust has been established and the third
party adm nistrator selected by the Gty, the contributions wll be
accunmul ated in a deposit account earning interest in accordance with
the Gity’'s interest allocation for all funds held in the Gty’s

Pool ed Cash and Investnents. Specific information regarding the
Plan will be referenced in the Plan Docunent.

ADDI TI ONAL | NFORVATI ON FOR BARGAI NI NG UNI' TS

A VEBA is a tax-exenpt trust account fornmed under Internal Revenue
Code Section 501(c)(9) designed to accumul ate assets to fund the
future paynent of qualified nmedical expenses (including specified

i nsurance premuns). At retirenment, participants may w thdraw t he
accunul ated plan benefits to pay for nedical insurance prem uns and
wi Il not be taxed under current state and federal law. Wthdrawal s
cannot be nmade for non-nedi cal purposes.

DEPARTMENT OF TRANSPORTATI ON (DOT) DRUG & ALCOHOL TESTI NG

The City’s Personnel Policy & Procedure regardi ng al cohol &
control | ed substance use for enployees perform ng safety sensitive
functions shall remain in full force and effect. A copy of said
docunent may be obtained through the City s Hunan Resources

Depart nent .

FLEXI BLE SPENDI NG PLAN, | NTERNAL REVENUE CODE, SECTION 125

The Gty will nake avail abl e a Fl exi bl e Spendi ng Pl an under the

I nt ernal Revenue Code Section 125 for enpl oyees. Enpl oyees may
contribute pre-tax (federal, state, FICA) dollars for dependent care
and qualified unreinbursed nedi cal expenses. This Plan will follow
the regul ations outlined by the Internal Revenue Code. Detailed
information will be available in the Summary Pl an Docunent.

The Gty wll pay the adm nistrative expenses for the plan. This
Plan is voluntary and participating enployees will pay the nonthly
participation cost. The nonthly participation cost wll be

consi dered pre-tax, as defined above, under Internal Revenue Code
Section 106. Participating enployees will be provided with an

Enpl oyee Pl an Summary and regul ar statenments regarding the status of
their flexible spending accounts.

DOVESTI C PARTNERS
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The City shall make all benefit prograns avail able to enpl oyees,
dependents and donestic partners, subject to the requirenents of
each benefit provider.

ALTERNATE WORK SCHEDULE (NI NE- El GHTY PLAN)

During the termof this agreenent, an enpl oyee, subject to the
conditions of the enployee’ s job assignnment, may propose an
alternate work schedul e as described in City Manager’s Directive #
71. Proposal nust be nade to the Departnent Head through the

i mredi at e supervisor. Consideration will be given as to the
feasibility and inpact on productivity of such proposal.

Managenent retains the sole right to determ ne scheduling needs. A
proposal for alternate work schedul e, and the establishnent or

di sconti nuance of an alternate work schedule is not subject to any
gri evance procedure.

NEXT MEMORANDUM OF UNDERSTANDI NG

The Union and the Gty wll exchange their proposals for the
subsequent Menorandum of Understanding for the term comenci ng at
the expiration of this Menorandum of Understanding no |ater than
August 29, 2003.

EMPLOYEE RI GHTS

Al rights, privileges and working conditions enjoyed by the
classifications represented herein, as defined in Personnel and
Sal ary Resol utions No. 4652, dated May, 1983, and City of Santa
Clara Resolution No. 2979, entitled "Enpl oyer-Enpl oyee Rel ati ons”
dat ed Decenber, 1972, and other Cty resolutions, if any, dealing
wi th enpl oyee rights and benefits shall not be reduced during the
termof this Menorandum of Understandi ng except in accordance with
the provisions of this Menorandum of Under st andi ng.

For the duration of this Menorandum of Understandi ng, except as
provi ded herein, the wage and fringe benefits provided nenpers of
the Field Operations and Mai ntenance Unit shall not be reduced
except by nutual agreenent between the Managenent of the Cty of
Santa Clara and representatives of the Union.

MANAGEMENT RI GHTS

Subject to State |law and the provisions of City of Santa O ara
Enpl oyer - Enpl oyee Rel ati ons Resolution, the rights of the Gty

t hrough its Council and Managenent include, but are not |limted
to: the exclusive right to determne the mssion of its
constituent departments, conm ssions and boards; set standards of
service; determ ne the procedures and standards of selection for
enpl oynent and pronotion; establish and enforce dress and groom ng
standards; direct its enployees; determ ne the nethods and neans
to relieve its enployees fromduty because of |ack of work or
other legitimte reasons; maintain the efficiency of governnental
operations; determ ne the nethods, nmeans and personnel by which
governnment operations are to be conducted; determ ne the content
and intent of job classifications; determ ne nethods of financing;
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determ ne style and/or types of City-issued wearing apparel,
equiPnent or technol ogy to be used; determ ne and/or change the
facilities, methods, technol ogy, neans, organi zational structure
and size and conposition of the work force and all ocate and assign
work by which the City operations are to be conducted; determ ne
and change the nunber of |ocations, relocations and types of
operations, processes and materials to be used in carrying out al
Cty functions including, but not limted to, the right to
contract for or subcontract any work or operation of the Cty; to
assign work to and schedul e enpl oyees in accordance with
requi renents as determ ned by the Citr including but not limted
to: establish and change work schedul es and assi gnnents upon
reasonabl e notice; establish and nodify productivity and
performance prograns and standards; discharge, suspend, denote,
repri mand, wthhold salary increases and benefits, or otherw se
di sci pline enpl oyees for cause; establish and nodify probationary
eri ods and reasonabl e enpl oyee perfornmance standards incl uding,
ut not limted to, quality, and quantity standards; and to
require conpliance therewith; take all necessary actions to carry
out its mssion in enmergencies; and exercise conplete control and
QiscretLon over its organi zation and the technol ogy of performng
its work.

The Gty Council on its own behalf and on behalf of the Cty
hereby retains and reserves unto itself all rights, power,
authority, duty, responsibility and obligations conferred on and
vested in it by the laws and Constitutions of the State of
California and the United States of America. The exercise of such
rights, power, authority, duty, responsibility and obligations by
the Gty Council and the adoption of such rules, regul ations,
policies as are necessary and as they apply to enpl oyees
represented by the Union shall be in accord with this Menmorandum
of Understanding to the extent that the% do not violate any of the
reserved duties, responsibilities and obligations conferred on and
vested in it by the laws, Charter of the Cty, Constitutions of
the State of California, and the United States of Anmeri ca.

SCOPE OF TH S MEMORANDUM OF UNDERSTANDI NG

The parties acknow edge that durinﬁ t he meetings which preceded this
Menor andum of Under st andi ng, each had the unlimted rignht and
opportunity to make demands and proposals with respect to any

su Lect or matter and that the understandings and agreenents arrived
at by the parties after the exercise of that right and opportunity
are set forth in this Menorandum of Understanding. Therefore, for
the life of this Menorandum of Understand!nﬁ, the City and the Union
voluntarily and unqualifiedly waive the rights and each agrees that
the other shall not be obligated to neet and confer with respect to
any subject or matter not referred to or covered in this Menorandum
of Under st andi ng, even though such subjects or matters may not have
been within the knomﬁedge or contenplation of either or both parties
at the tine they net and signed this Menorandum of Under st andi ng.

Not wi t hst andi ng t he foregoingz however, in the event any portion of
t hi s Menorandum of Understanding is declared null and void by
supersedi ng Federal, State or Gty |law, the balance of this

Menor andum of Understandlng_shall continue in full force and effect,
and the parties shall imrediately conmmence the neet and confer



process to ensure that the superseded portions shall be rewitten to
conformas nearly as possible to the original intent.

The Gty further reserves the right to consider required

organi zational and operational changes in the econom cal and
efficient operation of the Departnents whenever existing or future
statutes bring about additional nonetary costs.

Nothing in the foregoing shall prevent the parties to this agreenent
from neeting-and-conferring during the termof this Menorandum of
Understanding in matters of nmutual concern. Such neeting-and-
conferring shall be established and continued by nmutual consent
only. |If, after neeting-and-conferring between the nanagenent
representatives and the majority enpl oyee representatives, no _
agreenent has been reached, such itenms under discussion shall remain
unchanged.

FOR THE CI TY OF SANTA CLARA FOR THE CI TY OF SANTA CLARA

FI ELD OPERATI ONS & MAI NTENANCE UNI'T

APPROVED:

JENNI FER SPARACI NO, Gty Manager

APPROVED BY THE CI TY COUNCI L ON:

ATTEST:

Gty Cerk



1999-2003 MEMORANDUM OF UNDERSTANDING
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Pliers - various
Side Cutters.
Needle Nose Pliers
Hose Clamp Pliers
Wire Strippers
Wire crimpers
Wire Grips
Tweezers

Hammers_- Dead Blow, Brass, Ball Pean
Punch Set

Chipping Hammer

Pry Bar

Philips Screwdrivers
Standard Screwdrivers
Torx Driver t15 - t27

Standard Wrenches ¥4 - 1 ¥4

Metric Wrenches 6mm - 27mm

Std. Allen Wrenches 1/16” - 3/8”
Metric Allen Wrenches 1.5mm - 10mm
Crows Foot Wrenchs 3/16” — 1"
Cresent Wrenches

Tube Wrenches - Metric & Standard

Y2 Drive Ratchet
¥4 Drive Std. & Swivel Sockets
3/16” - ¥2Std. deep
Y2 Drive Metric Sockets 5mm - 14mm
2 Ratchet Extensions - various
¥4 U Joints
¥4 Drive Torx - male/female

3/8” Drive Ratchet

3/8" Drive Std. & Swivel Sockets
3/8" - 7/8” Std. deep

3/8" Drive Metric Sockets 9mm - 19mm
deep standard

3/8" Ratchet Extensions - various

3/8" Drive Torx - male/female

3/8” U Joints

EXHIBIT A
TOOL LIST

%  Drive Air Impact

% Drive Std. & Swivel Sockets
7/16” — 1" Std. deep

%  Drive Metric Impact Sockets
10mm - 27mm

%  Ratchet Extensions - various

% Drive Torx - male/female

% U Joints

Power Tools

Air Drive Cut Off Tools

Air Drive Drill

Long Drill Bits

Air Ratchet 1/4", 3/811, 1/211 drive

Air Rotary Wire Brush

Anti Freeze Tester
Battery Post Cleaner
Post &'Side Post

Blow Guns
Brushes - Wire Hand Held
Brushes - Stainless Steel
Brushes - Brass
Brushes - Steel
DVOM
Files - various

Mill, Knife, Taper, Flat,

Bastard
Flashlight
Gasket Scrapers
Hack Saw
Magnets
Mechanical Fingers
Mirror Hand Held Swivel Head
Roll Bar
Scissors
Soldering Iron
Steel Scale
Squares - Large & Small
Tape Measure 6’ — 25’
Test Light
Test Leads
Tire Depth Gauge
Upholstery Tools
Utility Knife
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1999-2003 MEMORANDUM OF UNDERSTANDING
Unit 6 — AFSCME

EXHIBIT A

TOOL LIST (Continued)

Vacuum Gauge Recognized industrial/professional standard
guality i.e., Snap On, Mac, Craftsman, etc.
MECHANIC'S HELPER TOOL LIST

Pliers 3 sizes

Side Cutters

Needle Nose Pliers 2 sizes
Wire Strippers

Wire Crimpers

Tweezers

Hammers 2 sizes
Punch Set

Gasket Scrapers

Philips Screwdrivers 3 sizes
Standard Screwdrivers 3 sizes
Torx Driver t15 - t27

Tire Depth Gauge
Test Light

DVOM

Flashlight

Tape Measure

Standard Wrenches ¥4 -1 ¥4

Metric Wrenches 6mm - 27mm
Standard Allen Wrenches 1/16” - 3/8”
Metric Allen Wrenches 1.5mm - 10mm

Yi Drive Ratchet
Y7 Drive Standard Sockets 3/16” - V%
Yi Drive Metric Sockets 5mm - 14mm

3/8” Drive Ratchet 3/8” Drive Standard
Sockets 3/8” - 7/8”
3/8” Drive Metric Sockets 9mm - 19mm

% Drive Air Impact

% Drive Standard Impact Sockets 7/16”" — 1”
% Drive Metric Impact Sockets 10mm - 27 m
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1999- 2003 MEMORANDUM OF UNDERSTANDI NG
UNIT 6 — AFSCME
EXH BIT B

CROSS REFERENCE TO PERTI NENT EMPLOYMENT RELATED MATERI ALS

The followng list is intended to provide the enpl oyee with a basic
reference to materials related to his/her enploynment. Materials

whi ch are not generally distributed to each enpl oyee are avail abl e
for review through his/her departnent or the Human Resources
Department. Failure to include material in this reference |ist does
not relieve the enployee of responsibility for know edge of the City
rules, regulations or operational procedure.

A VEMORANDUM OF UNDERSTANDI NG Contai ns the nost current
nmodi fications to the conditions of enploynment between the
Bargaining Unit and the City. Supersedes existing conditions
contained in related materi al s.

B. PERSONNEL & SALARY RESOLUTI ON. (Resol ution 4652 or successor
resolutions). Contains the existing rules & regul ations
pertaining to conditions of enploynent, benefits and ot her
el emrents of enploynent. This is a conpilation of the all MO s
bet ween the various Bargaining Units and the Cty. |ndividual
el emrents will have been superseded by the current MOU.

C. EMPLOYER- EMPLOYEE RELATI ONS RESOLUTI ON. (Resol ution 2979).
Thi s governs the nethod by which the Bargaining Units are
determ ned and sets the guidelines on enployee representation
and bargai ni ng under the | aw.

D. CIVIL SERVI CE RULES & REGULATIONS. The Civil Service system of
enpl oynent is regulated by these rules & regulations. The
docunent defines the nmethods by which prospective enpl oyees may
qualify for Gvil Service enploynent and current enpl oyees
qualify for pronotional opportunities. This docunent also
defines the nethod by which an enpl oyee nay appeal a
di sciplinary action or grievance.

E. EMPLOYEE MANUAL & NEW EMPLOYEE ORI ENTATI ON MATERI ALS. This
manual is a conpilation of the various materials that a new
enpl oyee is expected to be aware of and contains nmaterials from
A, C, and D above, as well as information pertaining to the
various benefits an enployee is entitled to by virtue of
hi s/ her enploynment with the City of Santa Clara. Materials
having to do with the various insurance prograns or changes to
the benefits are distributed to current enpl oyees as they are
changed. Also included in each new enpl oyee orientation packet
is the Code of Ethics, the CVD on Gfts & Favors, the
Performance Eval uation, and the City Manager’s Policy on
Di scrim nation.
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1999- 2003 MEMORANDUM OF UNDERSTANDI NG

UNIT 6 — AFSCMVE

CROSS REFERENCE TO PERTI NENT EMPLOYMENT RELATED MATERI ALS
EXH BI T B (Conti nued)

F. FRI NGE BENEFI T SUMVARY. Thi s docunent summari zes all of the
benefits avail able to regular enployees as a result of their
enpl oynent and is distributed periodically to all enployees.

G AFFI RVATI VE ACTI ON PLAN AND CI TY MANAGER S POLI CY ON
DI SCRI M NATI ON. These docunents set forth the Cty' s policy
for non-discrimnation in enploynent and the nethods by which
the Gty takes steps to ensure equal enploynent opportunities
for all.

H. CITY CHARTER. This docunent provides the | egal basis upon
which the Gty operates.

CITY ADM NI STRATI VE CODE. Thi s docunent defines the nethods by
which the City operates generally under the Cty Charter.

J. CLASSI FI CATI ON PLAN & SALARY SCHEDULES. This docunent
al l ocates each classification in the Gty to a range on the
i ndi vi dual Sal ary Schedule. The Sal ary Schedul e defines the
pay rate at each step on a salary range.

K. CI TY MANAGER DI RECTI VES. These directives provide the
operational procedures which have been adopted by the City
Manager to ensure an orderly conduct of Gty business. Al of
the 121 current CVMD's apply to all of the Gty s enployees.
However, the following listed CMD s have particul ar application
to the enployees of this Bargaining Unit.

NO.  TITLE
2A Procedures for Reporting Injuries & Property Damage
7 Leave of Absence w thout Pay Procedures
8 Safety Seat Belts
12 Ctizens Conplaint or Service Request
15 Meal Policy for Emergency and Overtinme Wrk
18 Cty Operating and Mai ntenance Procedures
22 Medi a Responses/ News Rel eases
25 Jury Duty
26 I n-Service Trai ni ng
30 St andards of Sick Leave Usage
31 Transaction of Personal Business During Wrking Hours
33 Enmpl oynent of Rel atives
34 Enpl oyee Suggesti on Program
36 Snoking in the Wrk Pl ace
37 Cty Safety Program
39 Overtinme Wrk for O assified Enpl oyees
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1999- 2003 MEMORANDUM OF UNDERSTANDI NG

UNIT 6 — AFSCMVE

CROSS REFERENCE TO PERTI NENT EMPLOYMENT RELATED MATERI ALS
EXH BI T B (Conti nued)

45 Vehi cl e and Equi pnent Acci dent Review Committee

46 Fl exi bl e Work Schedul es

47 On the Job Personnel Gievances

51 Enpl oyment other than City Duty

59 Return to Duty Work Followi ng Industrial Injury/lllness

67 G fts and Favors to Individuals

70 Gfts tothe Cty

72 Automatic Payroll Deposit Plan

73 Nor mal Work Schedul es

75 Enpl oyee C eanup Policy

75A Safety {d asses

78 Personal Use of Gty Phones

82 Political Activities

85 Unit Conposition

86 Reporting of Industrial Injuries/IlI|nesses

87 Wor kpl ace Security

90 City Procedure in Case of Death of Gty Enpl oyee

93 Formal Disciplinary Action — Cty Enpl oyee

94 Tenporarily Wrking in a H gher Cassification

97 Vol untary Separation/Retirement Interviews — Classified
and Uncl assified

99 Civil Court Subpoenas — Service on Gty Enpl oyees

102 Enpl oyee ldentification Card Program

110 Enpl oyee Liability

111 Consunption of Al coholic Beverages

112 Emergency Medical/First Aid Treat nment

113 Dress and Groom ng Code

114 Inclement Weather Policy for Field Personnel

115 Enpl oyee Medical Information

116 Use of City Resources

117 Public Contact

120 Drivers License Requirenments

122 Hazardous Materials Use, Handling, Storage, Di sposal,
Response

131 Equal Enpl oynent OCpportunity

L. PERSONNEL POLI CY AND PROCEDURE RE: ALCOHOL AND CONTROLLED
SUBSTANCE USE FOR EMPLOYEES PERFORM NG SAFETY SENSI Tl VE
FUNCTI ONS. This docunent provides the City's policy in
conpliance wth the Federal Departnent of Transportation
regul ati ons.

M EMPLOYEE PERFORMANCE APPRAI SAL STANDARDS AND GUI DELI NES.
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